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I nt r o duct io n
The Cr es tr on® TS S - 770 and TS S - 1 070 ar e wall m ou nt tou c h s c r eens des igned s pec if ic ally f or r oom
s c hedu ling applic ations . The tou c h s c r eens ins tall near the entr anc e of a m eeting r oom or hu ddle
s pac e to pr ov ide a c lear indic ation of the r oom av ailability and s c hedu le, and they integr ate
s eam les s ly with a v ar iety of popu lar s c hedu ling s er v ic es .

N OTE : The TS S - 770 and TS S - 1 070 ar e f u nc tionally s im ilar . F or s im plic ity within this gu ide, the
ter m " tou c h s c r een"  is u s ed ex c ept wher e other wis e noted.

Cr es tr on of f er s the f ollowing v ar iations f or its s tandar d tou c h s c r een m odels . Cer tain s ettings
des c r ibed in this doc u m ent ar e not applic able to thes es m odels .

l The TS S - 770- T and TS S - 1 070- T s er ies tou c h s c r eens ar e des igned to s pec if ic ally r u n the
Mic r os of t Team s ® P anels s c hedu ling applic ation.

F or m or e inf or m ation on the TS S - 770 and TS S - 1 070, r ef er to the TS S - 770 and TS S - 1 070 Qu ic k
S tar t (D oc . 874 3).

http://www.crestron.com/model/6511329
http://www.crestron.com/model/6511331
https://www.crestron.com/Products/Control-Surfaces/Touch-Screens/Medium-Touch-Screens/TSS-770-T-B-S-LB-KIT
https://www.crestron.com/Products/Control-Surfaces/Touch-Screens/Large-Touch-Screens/TSS-1070-T-B-S-LB-KIT
https://www.crestron.com/docs/8743
https://www.crestron.com/docs/8743
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Acce s s t he S e t up S cr e e ns
The s etu p s c r eens enable bas ic c onf igu r ation pr ior to r egu lar oper ation of the tou c h s c r een.

To ac c es s the tou c h s c r een' s bu ilt- in s etu p s c r eens du r ing r egu lar oper ation, plac e f iv e f inger s on
the dis play and hold f or 1 5 s ec onds .

The m ain S etu p s c r een is dis played (TS S - 770 s hown).

TSS-7 7 0 Se tup Scr e e n

N OTE : The tou c h s c r een als o pr ov ides a web c onf igu r ation inter f ac e that m ay be u s ed to v iew
and c onf igu r e v ar iou s tou c h s c r een s ettings . F or m or e inf or m ation, r ef er to W eb Conf igu r ation
(on page 23).

The S etu p s c r een s hows the I P addr es s and hos tnam e of the tou c h s c r een and pr ov ides the
f ollowing c onf igu r ation s elec tions :

l Bu ttons f or E ther net s etu p, applic ation s elec tion, W i- F i® networ k s etu p, diagnos tic s ,
Blu etooth® beac on c onf igu r ation, and the v ir tu al toolbar .

l An Abou t bu tton that pr ov ides inf or m ation abou t the tou c h s c r een.

The f u nc tions of eac h bu tton ar e detailed in the f ollowing pages of this gu ide.

N OTE : A toolbar is pr es ent on the bottom of all s etu p s c r eens . The toolbar pr ov ides a gear
bu tton that m ay be tapped to r etu r n to the S etu p s c r een and a S av e & E x it bu tton that m ay
be tapped to s av e all s ettings , to ex it the s etu p s c r eens , and to r etu r n to the s elec ted s c hedu ling
applic ation.
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L o cal Co nfig ur at io n
Ref er to the f ollowing s ec tions f or inf or m ation abou t c onf igu r ing the dev ic e loc ally u s ing its s etu p
s c r eens .

Et h e rn e t S e t u p
Tap E ther net S etu p on the S etu p s c r een to dis play the E ther net S etu p s c r een.

Ethe r ne t Se tup Scr e e n

Us e the E ther net S etu p s c r een to v iew the tou c h s c r een MAC and I P addr es s es , s u bnet m as k
addr es s , def au lt r ou ter addr es s , pr im ar y and s ec ondar y D N S addr es s es , hos tnam e, and dom ain. A
Link indic ator is pr ov ided to indic ate the s tatu s of the E ther net c onnec tion. (G r een indic ates that
the E ther net c onnec tion is ac tiv e.)

The f ollowing bu ttons ar e pr ov ided f or c onf igu r ing E ther net s ettings :

l Tap On or Of f u nder LAN Ac c es s to tu r n the E ther net adapter on or of f . I f LAN Ac c es s is s et
to Of f , E ther net will not f u nc tion and a W i- F i c onnec tion c an be es tablis hed.

l Tap On or Of f u nder D HCP E nable to tu r n D HCP (dynam ic hos t c onf igu r ation pr otoc ol) on
or of f .

N OTE : D HCP is tu r ned on by def au lt.

l I f D HCP is tu r ned of f , tap S et S tatic I P Addr es s S ettings to enter s tatic I P addr es s es
m anu ally.

l Tap S et Hos tnam e to enter a new tou c h s c r een hos tnam e u s ing an on- s c r een keyboar d.
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l Tap AP P LY CHAN G E S to apply any new E ther net s ettings to the tou c h s c r een and to s tay in
s etu p m ode.

l Tap RE BOOT to ex it s etu p m ode and r eboot the tou c h s c r een.

To c hange a s tatic I P addr es s , tap Of f u nder D HCP E nable. Then, tap S et S tatic I P Addr es s
S ettings to dis play the S tatic I P E ther net S etu p s c r een.

Static IP  Ethe r ne t Se tup Scr e e n

To edit the s tatic I P addr es s , the s tatic s u bnet m as k, the s tatic def au lt r ou ter , the pr ef er r ed D N S ,
or the alter nate pr ef er r ed D N S , tap the tex t f ield u nder neath the s etting nam e.



Prod uct M a nua l — D oc. 8 7 45B TSS-7 7 0 a nd TSS-10 7 0 • 5

The on- s c r een nu m er ic keypad opens f or the c hos en s etting.

Edit IP A ddr e s s On-Scr e e n Nume r ic Ke ypad

l Us e the keypad to m ake a new entr y.

l Tap the c lear bu tton in the tex t f ield to c lear any pr ev iou s entr y.

l Tap the delete bu tton to delete the las t digit.

l Tap S av e to s av e a new entr y or tap < CAN CE L to dis c ar d any c hanges . The dis play r etu r ns
to the S tatic I P E ther net S etu p s c r een.

Af ter new s ettings hav e been s av ed, tap AP P LY CHAN G E S on the S tatic I P E ther net S etu p s c r een
to apply the new s ettings and s tay in s etu p m ode. Tap RE BOOT to ex it s etu p m ode and r eboot the
tou c h s c r een.

Tap < BACK to r etu r n to the E ther net S etu p s c r een.

Tap < BACK on the E ther net S etu p s c r een to r etu r n to the S etu p s c r een.
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A p p l i c a t i on   S e l e c t i on
Tap Applic ation S elec tion on the S etu p s c r een to dis play the Applic ation S etu p s c r een.

A pplication Se tup Scr e e n

Us e the Applic ation S elec tion s c r een to s elec t a s c hedu ling applic ation f r om the av ailable
s elec tions . S wipe u p or down thr ou gh the lis t, and then tap an applic ation to s elec t it. Tap Conf ir m
S elec tion to c onf ir m the s elec tion or tap Canc el to r etu r n to the pr ev iou s s c r een. Onc e c onf ir m ed,
the tou c h s c r een r eboots with the new applic ation r u nning.

N OTE : E ac h applic ation u s es a u niqu e s etu p pr oc edu r e f or r egis ter ing and c onf igu r ing the
applic ation. F or m or e inf or m ation on s etting u p eac h applic ation, r ef er to Applic ation S elec tion
(on page 5 8).

Tap < BACK to r etu r n to the S etu p s c r een.
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W i -F i S e t u p
Tap W i- F i S etu p on the S etu p s c r een to dis play the W i- F i S etu p s c r een.

Wi-F i Se tup Scr e e n

Us e the W i- F i S etu p s c r een to v iew the W i- F i networ k MAC and I P addr es s es , s u bnet m as k
addr es s , def au lt r ou ter addr es s , pr im ar y and s ec ondar y D N S addr es s es , hos tnam e, dom ain, and
v ar iou s details abou t the W i- F i c onnec tion. A Link indic ator is pr ov ided to indic ate the s tatu s of the
W i- F i c onnec tion. (G r een indic ates that the W i- F i c onnec tion is ac tiv e.)

N OTE : E ther net m u s t be dis abled bef or e a W i- F i c onnec tion c an be c onf igu r ed.

The f ollowing bu ttons ar e pr ov ided f or c onf igu r ing W i- F i s ettings :

l Tap On or Of f u nder W i- F i Ac c es s to tu r n the W i- F i adapter on or of f . I f W i- F i Ac c es s is s et
to Of f , W i- F i will not f u nc tion and an E ther net c onnec tion c an be es tablis hed.

l Tap On or Of f u nder D HCP E nable to tu r n D HCP (dynam ic hos t c onf igu r ation pr otoc ol) on
or of f .

N OTE : D HCP is enabled on the tou c h s c r een by def au lt.

l I f D HCP is tu r ned of f , tap S et S tatic I P Addr es s S ettings to enter s tatic I P addr es s es
m anu ally.

l Tap S et Hos tnam e to enter a new tou c h s c r een hos tnam e u s ing an on- s c r een keyboar d.

l Tap AP P LY CHAN G E S to apply any new W i- F i s ettings to the tou c h s c r een and to s tay in
s etu p m ode.

l Tap RE BOOT to ex it s etu p m ode and r eboot the tou c h s c r een.
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To c hange a s tatic I P addr es s , tap Of f u nder D HCP E nable. Then, tap S et S tatic I P Addr es s
S ettings to dis play the W i- F i S tatic I P S etu p s c r een.

Wi-F i Static IP  Se tup Scr e e n

To edit the s tatic I P addr es s , the s tatic s u bnet m as k, the s tatic def au lt r ou ter , the pr ef er r ed D N S ,
or the alter nate pr ef er r ed D N S , tap the tex t f ield u nder neath the s etting nam e.

The on- s c r een nu m er ic keypad opens f or the c hos en s etting.

Edit IP A ddr e s s On-Scr e e n Nume r ic Ke ypad
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l Us e the keypad to m ake a new entr y.

l Tap the c lear bu tton in the tex t f ield to c lear any pr ev iou s entr y.

l Tap the delete bu tton to delete the las t digit.

l Tap S av e to s av e a new entr y or tap < CAN CE L to dis c ar d any c hanges . The dis play r etu r ns
to the S tatic I P E ther net S etu p s c r een.

Af ter new s ettings hav e been s av ed, tap AP P LY CHAN G E S on the W iF i S tatic I P S etu p s c r een to
apply the new s ettings and s tay in s etu p m ode. Tap RE BOOT to ex it s etu p m ode and r eboot the
tou c h s c r een.

Tap < BACK to r etu r n to the W i- F i S etu p s c r een.

Tap < BACK on the W i- F i S etu p s c r een to r etu r n to the S etu p s c r een.

Select a Wi-F i Access P o in t
On the W i- F i S etu p s c r een, tap S elec t W i- F i Ac c es s P oint. The Connec t to a W i- F i Ac c es s P oint (1 -
2- 3) s c r een is dis played.

Conne ct to a Wi-F i A cce s s P oint ( 1-2 -3 )  Scr e e n

Us e the Connec t to a W i- F i Ac c es s P oint (1 - 2- 3) s c r een to c onnec t the tou c h s c r een to an ex is ting
W AP  that is in r ange or to c onf igu r e a new W AP . Any W AP s that ar e in r ange and dis c ov er able ar e
dis played u nder S tep 1 - S elec t a W AP  u pon s u c c es s f u l dis c ov er y.
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To s et u p a W i- F i networ k c onnec tion:

1 . S elec t the des ir ed W AP  f r om the options s hown u nder neath S tep 1 - S elec t a W AP . I f the
des ir ed W AP  is not s hown, tap Add N ew.

N OTE : The W AP N am e (S S I D ) and S ec u r ity f ields ar e popu lated au tom atic ally when a
dis c ov er ed W AP is s elec ted. This inf or m ation m u s t be enter ed m anu ally when adding a
new W AP .

2. Tap the W AP  N am e (S S I D ) tex t f ield to dis play an on- s c r een keyboar d.

3. E nter or m odif y the W AP  nam e if nec es s ar y, and then tap S AVE .

4 . Tap the S ec u r ity tex t f ield to dis play the W i- F i E nc r yption S ettings s c r een.
Wi-F i Encr yption Se ttings

5 . Tap the appr opr iate enc r yption type u s ed by the W AP , and then tap < BACK.

6 . Tap the P as s wor d tex t f ield to dis play an on- s c r een keyboar d.

7. E nter the pas s wor d u s ed to c onnec t to the W AP , and then tap S AVE .

8. Tap S tep 3 - Make this m y Ac c es s P oint. The W i- F i W AP  S elec tion s c r een is dis played.
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The tou c h s c r een attem pts to c onnec t to the W AP u s ing the pr ov ided c r edentials . I f a c onnec tion
is es tablis hed, c onnec tion details f or the W AP  ar e s hown with a gr een c hec k m ar k to the lef t of
Cu r r ent Connec tion .

Wi-F i WA P Se le ction Scr e e n ( Conne ction Succe s s ful)

I f the c onnec tion f ails , a f ailu r e m es s age is dis played. Tap Connec t to a dif f er ent ac c es s point to
r etu r n to the Connec t to a W i- F i Ac c es s P oint (1 - 2- 3) s c r een.

N OTE : I f f ou r W AP s hav e alr eady been as s igned, the W i- F i W AP  S elec tion s c r een indic ates that
the W AP lis t is f u ll. Tap D elete an ac c es s point? to dis play the Manage W i- F i Ac c es s P oints
s c r een, wher e an ex is ting W AP m ay be deleted, or tap < BACK to c anc el adding the new W AP . F or
m or e inf or m ation, r ef er to Manage W i- F i Ac c es s  P oints (on the nex t page).

Tap < BACK to r etu r n to the W i- F i S etu p s c r een.
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M a n a g e Wi-F i Access P o in t s
On the W i- F i S etu p s c r een, tap Manage W i- F i Ac c es s P oint. The Manage W i- F i Ac c es s P oints
s c r een is dis played.

Manage Wi-F i A cce s s P oints Scr e e n

Us e the Manage W i- F i Ac c es s P oints s c r een to m anage s ettings f or u p to f ou r s av ed W AP s . Tap
one of the lis ted W AP s to dis play c ontr ols to m anage the W AP .

Tap D elete this Ac c es s P oint to delete the s elec ted W AP . I f a W AP is deleted, it m u s t be added bac k
to the lis t u s ing the pr oc edu r es des c r ibed in S elec t a W i- F i Ac c es s P oint (on page 9 ).

Tap < BACK to r etu r n to the W i- F i S etu p s c r een.
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Bl u e t oot h Be a c on
Tap BLE  Beac on on the S etu p s c r een to dis play the BLE  Beac on s c r een.

BLE Be acon Scr e e n

Us e the BLE  Beac on s c r een to c onf igu r e the bu ilt- in P inP oint™ pr ox im ity detec tion beac on. Us ing
Blu etooth® tec hnology, the beac on wor ks with the Cr es tr on App or Cr es tr on P inP oint App to
deter m ine when a m obile dev ic e is in or near the s am e r oom as the beac on, and s ignals the m obile
app to au tom atic ally dis play the appr opr iate c ontr ols and inf or m ation f or the r oom .

l Tap On or Of f u nder neath BLE  Beac on to tu r n the pr ox im ity beac on on or of f , r es pec tiv ely.

l Tap On or Of f u nder neath Conf ig Mode to tu r n c onf igu r ation m ode on or of f , r es pec tiv ely.
Tu r ning on c onf igu r ation m ode enables the pr ox im ity beac on to be c onf igu r ed.

N OTE : The pr ox im ity beac on and c onf igu r ation m ode c annot both be tu r ned on at the s am e
tim e.

Tap < BACK to r etu r n to the S etu p s c r een.
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V i rt u a l Tool b a r
Tap Vir tu al Toolbar on the S etu p s c r een to dis play the On- s c r een Toolbar s c r een.

On-s cr e e n Toolbar Scr e e n

Us e the On- s c r een Toolbar s c r een to c onf igu r e s ettings f or the v ir tu al toolbar . By def au lt, the
v ir tu al toolbar c an be ac c es s ed by s wiping down on the tab loc ated at the top of the s c r een and
pr ov ides v ir tu al bu ttons f or power , hom e, lighting, u p, down, and m ic r ophone. The toolbar is hidden
au tom atic ally af ter a s et tim eou t du r ation.

N OTE : Vir tu al bu tton f u nc tionality c an be c u s tom pr ogr am m ed u s ing a Cr es tr on c ontr ol s ys tem .
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On-s cr e e n Toolbar Scr e e n ( with Vir tual Toolbar )

l Tap On or Of f u nder Toolbar E nabled to tu r n the v ir tu al toolbar on or of f , r es pec tiv ely.

l Tap S how or Hide u nder Toolbar Vis ibility to hav e the toolbar ex pos ed or hidden by def au lt,
r es pec tiv ely.

l Tap Top, Bottom , Lef t, or Right u nder Toolbar P os itioning to plac e the toolbar on the
r es pec tiv e loc ation on the s c r een.

l Tap the u p and down ar r ow bu ttons u nder Toolbar  Au tohide Tim eou t to inc r eas e or
dec r eas e the du r ation bef or e the toolbar is au tom atic ally hidden f r om 0 to 6 00 s ec onds .
S elec ting " 0"  dis ables this behav ior .

l Tap the bu tton u nder Toolbar Them e to s witc h between a light and dar k them e. The
c u r r ently s elec ted them e is dis played on the bu tton.

l Tap Toolbar Bu ttons to dis play a s c r een f or s howing or hiding indiv idu al bu ttons in the
v ir tu al toolbar . Tap On or Of f nex t to a bu tton to s how or hide the bu tton, r es pec tiv ely.
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On-s cr e e n Toolbar Scr e e n - Toolbar Buttons

Tap < BACK to r etu r n to the S etu p s c r een.
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D i a gn ost i c s &   A d v a n c e d
Tap D iagnos tic s on the S etu p s c r een to dis play the D iagnos tic s & Adv anc ed s c r een.

D iagnos tics & A dvance d Scr e e n

Us e the D iagnos tic s & Adv anc ed s c r een to ac c es s v ar iou s diagnos tic tes t s c r eens f or the tou c h
s c r een. The D iagnos tic s & Adv anc ed s c r een als o pr ov ides the tou c h s c r een CP U tem per atu r e and
av ailable m em or y.

E ac h tes t s c r een is des c r ibed in the s ec tions that f ollow.
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Test P a t t ern s
Tap Tes t P atter ns on the D iagnos tic s & Adv anc ed s c r een to dis play the Tes t P atter n D iagnos tic s
s c r een.

Te s t P atte r n D iagnos tics  Scr e e n

Us e the Tes t P atter n D iagnos tic s s c r een to dis play any of the av ailable tes t patter ns . Tap one of
the bu ttons on the s c r een to dis play its r es pec tiv e tes t patter n.

Tap < BACK to r etu r n to the D iagnos tic s & Adv anc ed s c r een.
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To uch Test
Tap Tou c h Tes t on the D iagnos tic s & Adv anc ed s c r een to dis play the tou c h tes t s c r een.

Touch Te s t Scr e e n

Us e the tou c h tes t s c r een to tes t the tou c h f u nc tionality of the dis play. W hen a loc ation bu tton is
tapped, its r es pec tiv e indic ator lights on the s c r een.

Tap RE TURN to r etu r n to the D iagnos tic s & Adv anc ed s c r een.
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L AN Test
Tap LAN Tes t on the D iagnos tic s & Adv anc ed s c r een to dis play the E ther net D iagnos tic s s c r een.

Ethe r ne t D iagnos tics Scr e e n

Us e the E ther net D iagnos tic s s c r een to v iew and tes t the E ther net c onnec tion. The E ther net
D iagnos tic s s c r een dis plays the tou c h s c r een MAC and I P addr es s es , s u bnet m as k addr es s , def au lt
r ou ter addr es s , pr im ar y and s ec ondar y D N S addr es s es , hos tnam e, and dom ain nam e. A Link
indic ator is pr ov ided to indic ate the s tatu s of the E ther net c onnec tion. (G r een indic ates that the
E ther net c onnec tion is ac tiv e.)

The E ther net D iagnos tic s s c r een als o pr ov ides c ontr ols to tes t the c onnec tion to the def au lt
r ou ter . Tap On to begin the tes t and Of f to end the tes t.

D u r ing the r ou ter tes t, the tou c h s c r een pings the def au lt r ou ter . I f the r ou ter is c om m u nic ating
with the tou c h s c r een, c onnec tion data is dis played below the ping tes t c ontr ols within f iv e
s ec onds . The c onnec tion data u pdates af ter ev er y s u c c es s iv e ping.

Tap < BACK to r etu r n to the D iagnos tic s & Adv anc ed s c r een.
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Wi-F i Test
Tap W i- F iTes t on the D iagnos tic s & Adv anc ed s c r een to dis play the W i- F i D iagnos tic s s c r een.

Wi-F i D iagnos tics Scr e e n

Us e the W i- F i D iagnos tic s s c r een to v iew and tes t the W i- F i networ k c onnec tion. The E ther net
D iagnos tic s s c r een dis plays the W i- F i networ k MAC and I P addr es s es , s u bnet m as k addr es s ,
def au lt r ou ter addr es s , pr im ar y and s ec ondar y D N S addr es s es , hos tnam e, and dom ain nam e. A
Link indic ator is pr ov ided to indic ate the s tatu s of the W i- F i networ k c onnec tion. (G r een indic ates
that the W i- F i networ k c onnec tion is ac tiv e.)

The W i- F i D iagnos tic s s c r een als o pr ov ides c ontr ols to tes t the c onnec tion to the def au lt r ou ter .
Tap On to begin the tes t and Of f to end the tes t.

D u r ing the r ou ter tes t, the tou c h s c r een pings the def au lt r ou ter . I f the r ou ter is c om m u nic ating
with the tou c h s c r een, c onnec tion data is dis played below the ping tes t c ontr ols within f iv e
s ec onds . The c onnec tion data u pdates af ter ev er y s u c c es s iv e ping.

Tap < BACK to r etu r n to the D iagnos tic s & Adv anc ed s c r een.



2 2 • TSS-7 7 0 a nd TSS-10 7 0 Prod uct M a nua l — D oc. 8 7 45B

A b ou t
Tap Abou t on the S etu p s c r een to dis play the Abou t s c r een.

A bout Scr e e n

Us e the Abou t s c r een to v iew inf or m ation abou t the tou c h s c r een, inc lu ding the f ir m war e v er s ion
and the oper ating s ys tem v er s ions .

Tap Chec k F or App Updates to s c an the networ k f or any u pdates to the tou c h s c r een applic ations .
I f applic ation u pdates ar e av ailable, the tou c h s c r een downloads and ins talls the u pdates . The
s tatu s of the u pdates is s hown on the bottom of the s c r een.

N OTE : The Chec k F or App Updates bu tton is s hown only if an applic ation is r u nning on the tou c h
s c r een.

Tap RE S TORE  at the top r ight of the s c r een to r es tor e the tou c h s c r een to its def au lt f ac tor y
s ettings .

Tap < BACK to r etu r n to the S etu p s c r een.
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We b Co nfig ur at io n
The tou c h s c r een m ay be m onitor ed and c onf igu r ed u s ing the inc lu ded web c onf igu r ation
inter f ac e. The c onf igu r ation inter f ac e is ac c es s ible f r om a web br ows er if the tou c h s c r een I P
addr es s is known. This inter f ac e is als o ac c es s ible u s ing the XiO Clou d® s er v ic e.

To ac c es s the c onf igu r ation inter f ac e:

1 . Us e the D ev ic e D is c ov er y tool in Cr es tr on Toolbox ™ s of twar e to dis c ov er the tou c h s c r een
and its I P addr es s on the networ k.

2. Open a web br ows er .

3. E nter the tou c h s c r een I P addr es s into the br ows er URL f ield. The c onf igu r ation inter f ac e is
dis played (TS S - 770 s hown).

N OTE : I f au thentic ation is enabled f or the tou c h s c r een, an adm inis tr ator u s er nam e and
pas s wor d m u s t be enter ed pr ior to ac c es s ing the web c onf igu r ation inter f ac e. F or m or e
inf or m ation on c onf igu r ing au thentic ation s ettings , r ef er to Au thentic ation (on page 4 6 ).

We b Configur ation Inte r face

The c onf igu r ation inter f ac e pr ov ides the f ollowing tabs :

l S tatu s : Us ed to m onitor tou c h s c r een s tatu s

l S ettings : Us ed to c onf igu r e tou c h s c r een s ettings

l S ec u r ity: Us ed to enable au thentic ation and other s ec u r ity s ettings

l 802.1 x Conf igu r ation : Us ed to c onf igu r e I E E E 802.1 x networ k au thentic ation f or tou c h
s c r een s ec u r ity
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N OTE : S om e dev ic e s ettings m ay be dis played or hidden depending on the s elec ted applic ation
m ode.

I f the Cr es tr on r oom s c hedu ling applic ation is r u nning on the tou c h s c r een, the web c onf igu r ation
u tility pr ov ides additional c onf igu r ation options f or the r oom s c hedu ling applic ation. F or m or e
inf or m ation, r ef er to the Cr es tr on Room S c hedu ling P anels Oper ations G u ide (D oc . 8205 ).

The S tatu s tab is the def au lt tab that is dis played, as s hown in the im age on the pr ev iou s page.

A c t i on s M e n u
The c onf igu r ation inter f ac e pr ov ides an Ac tions dr op- down m enu on the top r ight of the page. The
Ac tions m enu m ay be ac c es s ed at any tim e.

A ctions Me nu

Onc e any c hanges hav e been m ade to the tou c h s c r een c onf igu r ation, the Ac tions bu tton c hanges
to a S av e Changes bu tton. Clic k S av e Changes to s av e c hanges to the c onf igu r ation s ettings .

I f a r eboot is r equ ir ed af ter c hanges hav e been s av ed, a dialog box is dis played as king whether the
r eboot s hou ld be per f or m ed. S elec t Y es to r eboot the dev ic e or N o to c anc el the r eboot.

The Ac tions m enu pr ov ides the f ollowing s elec tions .

Reb o o t
Clic k Reboot to r eboot the tou c h s c r een.

Af ter Reboot is s elec ted, a dialog box is dis played as king whether the tou c h s c r een s hou ld be
r ebooted. S elec t Y es to r eboot the dev ic e or N o to c anc el the r eboot.

https://p.widencdn.net/eihhlj/mg_og_crestron_room_scheduling_panels
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Rest o re
Clic k Res tor e to r es tor e the tou c h s c r een c onf igu r ation s ettings to their def au lt v alu es .

Af ter Res tor e is s elec ted a dialog box is dis played as king whether the dev ic e s ettings s hou ld be
r es tor ed. S elec t Y es to r es tor e the s ettings or N o to c anc el the r es tor e.

Up d a t e F irm wa re
Clic k Update F ir m war e to u pgr ade the tou c h s c r een f ir m war e m anu ally with a downloaded P UF
(pac kage u pdate f ile). The F ir m war e Upgr ade dialog box opens .

F ir mwar e Upgr ade D ialog Box

To u pload a f ir m war e P UF thr ou gh the web c onf igu r ation inter f ac e:

N OTE : Vis it www.c r es tr on.c om / f ir m war e to download the lates t f ir m war e P UF .

1 . Clic k Br ows e, and then nav igate to the f ir m war e P UF on the hos t c om pu ter .

2. S elec t the f ir m war e P UF , and then c lic k Open .

3. Clic k Load to load the P UF to the tou c h s c r een. The u pload pr ogr es s is s hown in the dialog
box .

4 . Onc e the tou c h s c r een has c om pleted the f ir m war e u pgr ade, c lic k OK.

Clic k the x bu tton to c los e the F ir m war e Upgr ade dialog box at any tim e du r ing the u pgr ade
pr oc es s . Clic king the x bu tton bef or e the P UF is u ploaded to the tou c h s c r een c anc els the u pgr ade.

Do wn lo a d  L o g s
Clic k D ownload Logs to download the tou c h s c r een m es s age logs f or diagnos tic pu r pos es . The
m es s age f iles download as a c om pr es s ed .tgz f ile. Onc e the c om pr es s ed f ile is downloaded, ex tr ac t
the m es s age log f iles to v iew them .

M a n a g e Cert ifica t es
Clic k Manage Cer tif ic ates to m anage any c er tif ic ates that ar e ins talled on the tou c h s c r een. F or
m or e inf or m ation on c er tif ic ate m anagem ent, r ef er to 802.1 x Conf igu r ation (on page 5 5 ).

http://www.crestron.com/firmware
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En t er Set up
Clic k E nter S etu p to f or c e the tou c h s c r een to enter its bu ilt- in s etu p inter f ac e.

En t er St a n d b y
Clic k E nter S tandby to f or c e the tou c h s c r een to enter s tandby m ode.

Sa v e Ch a n g es
Clic k S av e Changes to s av e any c hanges m ade to the c onf igu r ation s ettings .

Rev ert
Clic k Rev er t to r ev er t the tou c h s c r een bac k to the las t s av ed c onf igu r ation s ettings .

Up lo a d Sch ed ulin g P ro j ect
Clic k Upload S c hedu ling P r ojec t to u pload a c u s tom s c hedu ling pr ojec t to the tou c h s c r een. A
P r ojec t Upload dialog box opens .

P r oje ct Upload D ialog Box

N OTE : This s elec tion is av ailable only if the tou c h s c r een is r u nning in Cr es tr on D ef au lt s c hedu ling
m ode.

To u pload a c u s tom s c hedu ling pr ojec t:

1 . Clic k Br ows e, and then nav igate to the pr ojec t .v tz f ile on the hos t c om pu ter .

2. S elec t the pr ojec t .v tz f ile, and then c lic k Open .

3. Clic k Load to load the pr ojec t .v tz f ile to the tou c h s c r een. The u pload pr ogr es s is s hown in
the dialog box .

4 . Onc e the tou c h s c r een has c om pleted the pr ojec t u pload, c lic k OK.

Clic k the x bu tton to c los e the P r ojec t Upload dialog box at any tim e du r ing the u pgr ade pr oc es s .
Clic king the x bu tton bef or e the pr ojec t f ile is u ploaded to the tou c h s c r een c anc els the u pload.
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Ap p  Up g ra d e
Clic k App Upgr ade to u pdate the c u r r ently s elec ted applic ation. The u pdate pr ogr es s is s hown in a
pop- u p window.

Onc e the u pdate is c om plete, c lic k OK to c los e the pop- u p window.
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S t a t u s
Clic k the S tatu s tab on the top lef t of the c onf igu r ation inter f ac e to dis play s elec tions f or v iewing
the s tatu s of dev ic e, networ k, and c ontr ol s ys tem s ettings .

Clic k on a s elec tion nam e to ex pand the s elec tion. I f the s elec tion is ex panded, c lic k the s elec tion
nam e again to c ollaps e the s ec tion.

Status Tab Se le ctions

E ac h s elec tion is des c r ibed in the s ec tions that f ollow.

Dev ice
Clic k D ev ic e to v iew gener al dev ic e inf or m ation.

Status Tab - D e vice

The f ollowing D ev ic e inf or m ation is dis played:

l Model: The tou c h s c r een m odel nam e

l S er ial N u m ber : The tou c h s c r een s er ial nu m ber

l F ir m war e Ver s ion : The f ir m war e v er s ion loaded onto the tou c h s c r een

Clic k + Mor e details at the bottom of the D ev ic e tab to dis play an ex panded s ec tion that s hows
additional tou c h s c r een inf or m ation. I f + Mor e D etails is s elec ted, c lic k - Les s details to c ollaps e the
s ec tion.
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Net wo rk
Clic k N etwor k to v iew the s tatu s of the networ k s ettings f or the tou c h s c r een.

Status Tab - Ne twor k

The f ollowing N etwor k inf or m ation is dis played:

l Hos t N am e: The tou c h s c r een hos tnam e

l D N S S er v er s : The D N S (dom ain nam e s er v er ) addr es s es u s ed to r es olv e the tou c h s c r een
dom ain to an I P addr es s

Clic k the + (plu s ) ic on nex t to E ther net to dis play the f ollowing E ther net s ettings :

l D om ain : The tou c h s c r een dom ain nam e

l D HCP : Repor ts whether the I P addr es s is s tatic (Y es ) or dynam ic (N o)

l I P Addr es s : The tou c h s c r een I P addr es s , s hown only if an E ther net c onnec tion is enabled

l S u bnet Mas k: The tou c h s c r een s u bnet m as k addr es s , s hown only if an E ther net c onnec tion
is enabled

l D ef au lt G ateway: The gateway r ou ter addr es s , s hown only if an E ther net c onnec tion is
enabled
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l Link Ac tiv e: Repor ts the s tatu s of the E ther net c onnec tion (A tr u e m es s age indic ates that
the E ther net c onnec tion is ac tiv e, while a f als e m es s age indic ates that the E ther net
c onnec tion is inac tiv e.)

l MAC Addr es s : The u niqu e tou c h s c r een MAC (m edia ac c es s c ontr ol) addr es s

Clic k the + (plu s ) ic on nex t to W I - F I to dis play the f ollowing W i- F i networ k s ettings :

l D om ain : The W i- F i networ k dom ain nam e

l D HCP : Repor ts whether the W i- F i networ k I P addr es s is s tatic (Y es ) or dynam ic (N o),
s hown only if a W i- F i networ k c onnec tion is enabled

l I P Addr es s : The W i- F i networ k I P addr es s , s hown only if a W i- F i networ k c onnec tion is
enabled

l S u bnet Mas k: The W i- F i networ k s u bnet m as k addr es s , s hown only if a W i- F i networ k
c onnec tion is enabled

l D ef au lt G ateway: The W i- F i networ k gateway r ou ter addr es s , s hown only if a W i- F i
networ k c onnec tion is enabled

l Link Ac tiv e: Repor ts the s tatu s of the W i- F i networ k c onnec tion (A tr u e m es s age indic ates
that the W i- F i networ k c onnec tion is ac tiv e, while a f als e m es s age indic ates that the W i- F i
networ k c onnec tion is inac tiv e.)

l MAC Addr es s : The u niqu e W i- F i networ k MAC (m edia ac c es s c ontr ol) addr es s

Clic k the + (plu s ) ic on nex t to LAN to dis play the f ollowing LAN s ettings :

l N etwor k P r ox y S ettings : Repor ts whether networ k pr ox y s ettings ar e enabled or dis abled
f or the tou c h s c r een

F or m or e inf or m ation on c onf igu r ing networ k s ettings , r ef er to S ys tem S etu p (on page 32).

USB
Clic k US B to v iew the s tatu s of a c onnec ted US B ac c es s or y, s u c h as a r oom s c hedu ling hallway
s ign or light bar .

Status Tab - USB

The f ollowing US B inf or m ation is dis played:

l Ac c es s or y Connec ted: The nam e of the c onnec ted ac c es s or y

l Ac c es s or y Type: The type of c onnec ted ac c es s or y
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Ro o m Sch ed ulin g
Clic k Room S c hedu ling to v iew the s tatu s of the r oom if u s ing a r oom s c hedu ling applic ation.

Status Tab - Room Sche duling

The f ollowing Room S c hedu ling inf or m ation is dis played:

l Room S tatu s : The s tatu s of the c onnec ted r oom (av ailable or r es er v ed)

l Calendar S ync : The s tatu s of the s ync between the tou c h s c r een and the r oom s c hedu ling
c alendar

l Cr es tr on F u s ion Online S tatu s : The s tatu s of the Cr es tr on F u s ion c onnec tion (if applic able)

Disp la y
Clic k D is play to v iew the dis play s tatu s .

Status Tab - D is play

The D is play S tatu s f ield indic ates the dis play s tatu s (on, s tandby, or s c r eens av er ).
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S e t t i n gs
Clic k the S ettings tab on the top lef t of the c onf igu r ation inter f ac e to dis play s elec tions f or
c onf igu r ing v ar iou s tou c h s c r een s ettings and to s elec t a tou c h s c r een applic ation.

Se ttings Se le ctions

E ac h s elec tion is des c r ibed in the s ec tions that f ollow.

N OTE : I f an inv alid v alu e is enter ed f or a s etting, the web inter f ac e will not allow c hanges to be
s av ed u ntil a v alid v alu e is enter ed. Red tex t is dis played nex t a s etting to indic ate an inv alid v alu e.

Syst em Set up
Clic k S ys tem S ettings to c onf igu r e gener al networ k and tou c h s c r een s ettings .

Se ttings Tab - Sys te m Se tup
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Clic k the + (plu s ) ic on nex t to Tim e/ D ate to dis play the f ollowing tim e and date s ettings .

Se ttings Tab - Sys te m Se tup ( Time / D ate )

Tim e S ync hr onization

l Tim e S ync hr onization : Tu r n on the toggle to u s e tim e s ync hr onization v ia S N TP (S im ple
N etwor k Tim e P r otoc ol).

l S ync hr onize N ow: W ith Tim e S ync hr onization tu r ned on, c lic k S ync hr onize N ow to
s ync hr onize the tou c h s c r een with the S N TP s er v er (s ) enter ed in the N TP  Tim e S er v er s
table.

l N TP  Tim e S er v er s : W ith Tim e S ync hr onization tu r ned on, u s e the pr ov ided table to enter
inf or m ation r egar ding the S N TP s er v er (s ) u s ed to s ync hr onize the date and tim e f or the
tou c h s c r een.

o Clic k Add to add a new S N TP  s er v er entr y into the table.
o E nter the f ollowing inf or m ation f or eac h entr y:

n E nter the S N TP  s er v er addr es s into the Addr es s tex t f ield.

n E nter the S N TP  s er v er por t into the P or t tex t f ield.

n Us e the Au thentic ation Method dr op- down m enu to s elec t the au thentic ation
m ethod u s ed to ac c es s the S N TP  s er v er (if one ex is ts ).

n I f an au thentic ation m ethod is s elec ted, enter the key u s ed to au thentic ate
agains t the S N TP  s er v er into the Au thentic ation Key tex t f ield.

n I f an au thentic ation m ethod is s elec ted, enter the I D  f or the key u s ed to
au thentic ate agains t the S N TP  s er v er into the Key I D tex t f ield.

o To r em ov e an entr y, f ill the c hec kbox to the lef t of the table entr y, and then c lic k
D elete.
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Tim e Conf igu r ation

l Tim e Z one: S elec t a tim e zone f or the tou c h s c r een u s ing the dr op- down m enu .

l D ate: S elec t the date f or the tou c h s c r een u s ing the pop- u p c alendar that is dis played.

l Tim e F or m at: S elec t the f or m at that the tim e will dis play on the tou c h s c r een (1 2 hou r or 24
hou r ).

l D ate F or m at: S elec t the f or m at that the date will dis play on the tou c h s c r een u s ing the
dr op- down m enu .

l Tim e: S elec t the tim e f or the tou c h s c r een (in 24 - hou r f or m at) u s ing the pop- u p m enu that
is dis played.
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Clic k the + (plu s ) ic on nex t to N etwor k to dis play the f ollowing networ k s ettings .

Se ttings Tab - Sys te m Se tup ( Ne twor k)

N OTE : The I P Addr es s , S u bnet Mas k, and D ef au lt G ateway f ields ar e r equ ir ed only if D HCP is s et
to D is abled f or E ther net and W i- F i networ k c onnec tion.



3 6 • TSS-7 7 0 a nd TSS-10 7 0 Prod uct M a nua l — D oc. 8 7 45B

l N etwor k Conf igu r ation
o Hos t N am e: E nter the tou c h s c r een hos tnam e.
o P r im ar y S tatic D N S : E nter the pr im ar y D N S addr es s .
o S ec ondar y S tatic D N S : E nter the s ec ondar y D N S addr es s .

l E ther net
o Adapter E nabled: Tu r n on the toggle to u s e the tou c h s c r een E ther net adapter , whic h

allows the tou c h s c r een to m ake an E ther net c onnec tion.
o D HCP E nabled: Tu r n on the toggle to u s e D HCP f or the E ther net c onnec tion.

N OTE : I f D HCP is enabled, I P does not f u nc tion u ntil a r eply has been r ec eiv ed f r om
the s er v er . The tou c h s c r een br oadc as ts r equ es ts f or an I P addr es s per iodic ally.

o D om ain : E nter the f u lly qu alif ied dom ain nam e on the networ k.
o I P Addr es s : E nter the tou c h s c r een I P addr es s on the networ k.
o S u bnet Mas k: E nter the tou c h s c r een s u bnet m as k addr es s on the networ k.
o D ef au lt G ateway: E nter the gateway r ou ter addr es s on the networ k.

l W I - F I
o Adapter E nabled: Tu r n on the toggle to u s e the tou c h s c r een W i- F i adapter , whic h

allows the tou c h s c r een to m ake a W i- F i networ k c onnec tion.
o D HCP E nabled: Tu r n on the toggle to u s e D HCP f or the W i- F i c onnec tion.
o D om ain : E nter the f u lly qu alif ied W i- F i dom ain nam e on the networ k.
o S u bnet Mas k: E nter the W i- F i s u bnet m as k addr es s on the networ k.
o D ef au lt G ateway: E nter the W i- F i gateway r ou ter addr es s on the networ k.

l W I - F I  Ac c es s P oints
o S c an W i- F i Ac c es s P oints : Clic k this bu tton to s c an the networ k f or any open W i- F i

ac c es s points . All dis c ov er ed ac c es s points ar e dis played in the S elec t D is c ov er ed
Ac c es s P oints m enu .

o S elec t D is c ov er ed Ac c es s P oints : S elec t an ac c es s point f r om this m enu af ter
s c anning f or W i- F i ac c es s points . E nter tex t in the s ear c h f ield to s ear c h f or a s pec if ic
W i- F i ac c es s point nam e

o Add Ac c es s P oints : Clic k this bu tton to add the s elec ted ac c es s point entr y f r om the
S elec t D is c ov er ed Ac c es s P oints f ield to the table below.

E ac h added W i- F i ac c es s point is dis played in a table that c ontains the f ollowing inf or m ation.

l S S I D : E nter or m odif y the S S I D  (nam e) of the W i- F i ac c es s point.

l E nc r yption Key: S elec t the s ec u r ity/ enc r yption type u s ed by the W i- F i ac c es s point.

l P as s wor d: E nter the pas s wor d u s ed to c onnec t to the W i- F i ac c es s point.

l Ac tiv e Ac c es s P oint: I ndic ates whether a c onnec tion to the W i- F i ac c es s point is ac tiv e

Clic k Add to add a new entr y to the W i- F i ac c es s point table. Af ter s elec ting one m or e entr ies in the
W i- F i ac c es s point table, c lic k Rem ov e to delete the s elec ted entr ies .
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Clic k the + (plu s ) ic on nex t to D ev ic e D is play to dis play the f ollowing dev ic e dis play s ettings .

Se ttings Tab - Sys te m Se tup ( D e vice D is play)



3 8 • TSS-7 7 0 a nd TSS-10 7 0 Prod uct M a nua l — D oc. 8 7 45B

l LCD
o Au to Br ightnes s : Tu r n on the toggle to u s e au tom atic br ightnes s c ontr ol f or the tou c h

s c r een LCD dis play.
o ALS Thr es hold Valu e: I f Au to Br ightnes s is tu r ned on, enter a v alu e (1 – 1 00% ) f or the

ALS (am bient light s ens or ) thr es hold, whic h is u s ed f or s witc hing between high and
low au to- br ightnes s pr es ets .

o Br ightnes s : I f Au to Br ightnes s is tu r ned of f , enter a v alu e (1 ‒ 1 00% ) f or the LCD
dis play br ightnes s .

o Br ightnes s High P r es et: E nter a v alu e (1 ‒ 1 00% ) f or the LCD dis play high br ightnes s
pr es et.

o Br ightnes s Low P r es et: E nter a v alu e (1 ‒ 1 00% ) f or the LCD dis play low br ightnes s
pr es et.

l S etu p
o Loc al S etu p S equ enc e: Tu r n on the toggle to allow loc al ac c es s to the s etu p s c r eens

u s ing a f iv e- f inger pr es s .

l S c r eens av er and S tandby
o S tandby Tim eou t: E nter a s tandby tim eou t du r ation (1 ‒ 1 20 m inu tes ) f or the tou c h

s c r een.
o S c r eens av er E nabled: Tu r n on the toggle to s how a s c r eens av er on the tou c h s c r een

du r ing s tandby tim eou t.
o 24 Hou r D igital Cloc k E nabled: Tu r n on the toggle to dis play a 24 - hou r digital c loc k on

the tou c h s c r een du r ing s tandby tim eou t.
o Ou tdoor Tem per atu r e E nabled: Tu r n on the toggle to dis play the ou tdoor

tem per atu r e on the tou c h s c r een du r ing s tandby tim eou t v ia a join f r om a c ontr ol
s ys tem .

o I ndoor Tem per atu r e E nabled: Tu r n on the toggle to dis play the indoor tem per atu r e on
the tou c h s c r een du r ing s tandby tim eou t v ia a join f r om a c ontr ol s ys tem .

o D ate E nabled: Tu r n on the toggle to dis play the date on the tou c h s c r een du r ing
s tandby tim eou t.

o D ate F or m at: Us e the dr op- down m enu to s elec t a f or m at f or dis playing the date on
the tou c h s c r een.

o Br ightnes s : E nter a br ightnes s v alu e (1 ‒ 1 00% ) f or the s c r eens av er .
o Tex t Color : Clic k the c olor ic on to the r ight of this f ield to dis play a pop- u p window f or

s elec ting the tex t c olor of the s c r eens av er , or enter a hex v alu e f or a s pec if ic c olor .
o Tex t Ou tline Color : Clic k the c olor ic on to the r ight of this f ield to dis play a pop- u p

window f or s elec ting the tex t ou tline c olor of the s c r eens av er , or enter a hex v alu e f or
a s pec if ic c olor .

o Tex t F ont F ac e: Us e the dr op- down m enu to s elec t a f ont f or the s c r eens av er tex t.
o Header Tex t Line 1 : E nter tex t to be dis played on the f ir s t header tex t line of tou c h

s c r een s c r eens av er .
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o Header Tex t Line 2: E nter tex t to be dis played on the s ec ond header tex t line of tou c h
s c r een s c r eens av er .

o Header Tex t J u s tif ic ation : S elec t one of the r adio bu ttons (Lef t, Center , or Right) to
s elec t how the header tex t is ju s tif ied on the tou c h s c r een s c r eens av er .

o Header Tex t Bidir ec tional Tex t D ir ec tion : S elec t one of the r adio bu ttons  
(Lef t- To- Right or Right- To- Lef t) to deter m ine the langu age tex t dir ec tion on the
tou c h s c r een s c r eens av er .

o Bac kgr ou nd I m age URL: E nter a URL of a bac kgr ou nd im age to be u s ed by the tou c h
s c r een s c r eens av er .

o Video URL: E nter a URL of v ideo to be u s ed by the tou c h s c r een s c r eens av er .
o Logo S etting: S elec t one of the r adio bu ttons (N one, Cr es tr on , and Cu s tom ) to s elec t

a logo type to u s e on the tou c h s c r een s c r eens av er .
o Logo URL: I f Logo S etting is s et to Cu s tom , enter a URL of a c u s tom logo to be u s ed

by the tou c h s c r een s c r eens av er .

Clic k the + (plu s ) ic on nex t to P r ox im ity to dis play the f ollowing pr ox im ity s ettings .

Se ttings Tab - Sys te m Se tup ( P r oximity)

Tu r n on the W ake On P r ox im ity toggle wake the tou c h s c r een au tom atic ally when a u s er enter s
the tou c h s c r een pr ox im ity f ield.

Clic k the + (plu s ) ic on nex t to Bu tton Toolbar to dis play the f ollowing v ir tu al toolbar bu tton
s ettings .

Se ttings Tab - Sys te m Se tup ( Button Toolbar )

l S how On W ake: Tu r n on the toggle to s how the v ir tu al toolbar when the tou c h s c r een wakes
f r om s tandby tim eou t.

l S how D u r ing S tandby: Tu r n on the toggle to s how the v ir tu al toolbar du r ing s tandby
tim eou t.

l D is play E dge: S elec t a r adio bu tton (Top, Bottom , Lef t, or Right) to s elec t the pos ition on the
tou c h s c r een wher e the v ir tu al toolbar is dis played.
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l Au to Hide Tim eou t: S elec t a du r ation (in s ec onds ) that m u s t elaps e bef or e the v ir tu al
toolbar is hidden au tom atic ally.

Clic k the + (plu s ) ic on nex t to P inP oint Beac on to dis play the f ollowing Blu etooth beac on s ettings .

Se ttings Tab - Sys te m Se tup ( P inP oint Be acon)

l BT E nabled: Tu r n on the toggle to u s e the Blu etooth beac on.

l BT Mode: Us e the dr op- down m enu to s elec t the m ode (Adv er tis e or Conf ig) of the
Blu etooth beac on.

o S elec t Adv er tis e to m ake the Blu etooth beac on av ailable to Cr es tr on dev ic es that
s u ppor t this f u nc tionality.

o S elec t Conf ig to pu t the Blu etooth beac on into c onf igu r ation m ode.

Serv ices
Clic k S er v ic es to c onf igu r e Cr es tr on F u s ion® s of twar e s ettings .

Se ttings Tab - Se r vice s

N OTE : I f c onnec ting to a Cr es tr on F u s ion s of twar e on- pr em is es s er v er , c onnec tions ar e m ade
u s ing either tr aditional (ou tbou nd) or inbou nd c om m u nic ations . F or m or e inf or m ation, r ef er to
the Cr es tr on F u s ion 1 0 On- P r em is es S of twar e G etting S tar ted G u ide (D oc . 76 85 ).

l Cr es tr on F u s ion Clou d: Tu r n on the toggle to allow a c onnec tion to a Cr es tr on F u s ion Clou d
s er v er . This c onnec tion is only applic able when the s c hedu ling m ode is s et to Cr es tr on
D ef au lt or Us er P r ojec t.

l Cr es tr on F u s ion Clou d URL: E nter the URL u s ed to c onnec t the tou c h s c r een to the des ir ed
Cr es tr on F u s ion Clou d s er v er .

https://p.widencdn.net/2iglyh/mg_gs_crestron_fusion10_on-premises_software
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Net wo rk P ro x y Set t in g s
Clic k N etwor k P r ox y S ettings to c onf igu r e networ k pr ox y s ettings f or the tou c h s c r een.

Se ttings Tab – Ne twor k P r oxy Se ttings

l P r ox y: Tu r n on the toggle to c onf igu r e the tou c h s c r een f or u s e with a pr ox y s er v er .

l HTTP S ettings
o HTTP P r ox y: Tu r n on the toggle to u s e an HTTP pr ox y s er v er .
o HTTP P r ox y Addr es s : E nter the I P addr es s of the HTTP pr ox y s er v er .
o HTTP P r ox y P or t: E nter the por t nu m ber of the HTTP pr ox y s er v er .
o Us er nam e: E nter the u s er nam e r equ ir ed f or the HTTP pr ox y s er v er .
o P as s wor d: E nter the pas s wor d r equ ir ed f or the HTTP pr ox y s er v er .

l HTTP S S ettings
o HTTP S P r ox y: Tu r n on the toggle to u s e an HTTP S pr ox y s er v er .
o HTTP S P r ox y Addr es s : E nter the I P addr es s of the HTTP S pr ox y s er v er .
o HTTP S P r ox y P or t: E nter the por t nu m ber of the HTTP S pr ox y s er v er .
o Us er nam e: E nter the u s er nam e r equ ir ed f or the HTTP S pr ox y s er v er .
o P as s wor d: E nter the pas s wor d r equ ir ed f or the HTTP S pr ox y s er v er .
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Dev ice P a irin g
Clic k D ev ic e P air ing to c onf igu r e s ettings f or pair ing the tou c h s c r een to a CE N - OD T- C- P OE . The
CE N - OD T- C- P OE pr ov ides loc al oc c u panc y r epor ting f or s u ppor ted r oom s c hedu ling apps .

N OTE : F or m or e inf or m ation on the oc c u panc y s ens or , r ef er to the CE N - OD T- C- P OE
S u pplem ental G u ide (D oc . 85 9 8). F or m or e inf or m ation on c onf igu r ing the oc c u panc y s ou r c e in
the s c hedu ling applic ation, r ef er to W eb Conf igu r ation (on page 23).

Se ttings Tab – D e vice P air ing

l D ev ic e Model: Us e the dr op- down m enu to s elec t P OE Oc c S ens or .

l P air ing Retr y Tim e (Min): E nter a du r ation (in m inu tes ) that m u s t elaps e bef or e the CE N -
OD T- C- P OE r eattem pts to pair to the tou c h s c r een.

l P air ing S tatu s : Repor ts whether the CE N - OD T- C- P OE is pair ed to the tou c h s c r een (Online)
or not (Of f line).

D ev ic e I P Addr es s / F QD N : E nter the I P addr es s or f u lly qu alif ied dom ain nam e of the CE N -
OD T- C- P OE . This is r equ ir ed f or dev ic e pair ing.

D ev ic e Au thentic ation : E nter au thentic ation c r edentials f or the CE N - OD T- C- P OE (if
r equ ir ed):

o D ev ic e Us er nam e: E nter a v alid u s er nam e u s ed to ac c es s the dev ic e.
o D ev ic e P as s wor d: E nter a v alid pas s wor d u s ed to ac c es s the dev ic e.

https://p.widencdn.net/mgyzat/mg_sg_cen-odt-c-poe
https://p.widencdn.net/mgyzat/mg_sg_cen-odt-c-poe
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Aud io
Clic k Au dio to c onf igu r e v ar iou s au dio s ettings f or the tou c h s c r een.

Se ttings Tab – A udio Se ttings

N OTE : The Media Volu m e s etting adju s ts the H.26 4 s tr eam ing m edia lev el in r elation to the P anel
Volu m e s etting.

l P anel Mu te: Tu r n on the toggle to m u te the tou c h s c r een m as ter v olu m e.

l P anel Volu m e: E nter a v alu e (1 ‒ 1 00) f or the tou c h s c r een m as ter v olu m e lev el.

l Media Mu te: Tu r n on the toggle to m u te the tou c h s c r een m edia v olu m e.

l Media Volu m e: E nter a v alu e (1 ‒ 1 00) f or the tou c h s c r een m edia v olu m e lev el.

l Beep E nabled: Tu r n on the toggle to m u te the tou c h s c r een beep v olu m e.

l Beep Volu m e: E nter a v alu e (1 ‒ 1 00) f or the tou c h s c r een beep v olu m e.
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Aut o Up d a t e
Clic k Au to Update to c onf igu r e au tom atic f ir m war e u pdates f or the tou c h s c r een.

N OTE : The Au to Update ac c or dion c an be u s ed to c onf igu r e au to u pdate s ettings f or f ir m war e
only. Au tom atic applic ation u pdates ar e not af f ec ted by thes e s ettings .

Se ttings Tab - A uto-Update

l Au to Update: Tu r n on the toggle to u s e au tom atic f ir m war e u pdates .

l Cu s tom URL: Tu r n on the toggle u s e a c u s tom u pdate s er v er URL. I f tu r ned of f , the s er v er
URL will def au lt to the s tandar d Cr es tr on u pdate s ev er .

l Cu s tom URL P ath : I f Cu s tom URL P ath is tu r ned on, enter the c u s tom URL path f or the
u pdate s er v er .

l D ay of W eek: S elec t the day of week when the tou c h s c r een will c hec k f or u pdates . S elec t
D aily to hav e the tou c h s c r een c hec k f or u pdates ev er y day.

l Tim e of D ay: E nter a tim e of day (in 24 - hou r f or m at) when the tou c h s c r een will c hec k
u pdates on the s c hedu led day.

l P oll I nter v al: E nter the polling inter v al (in hou r s ) f or when the tou c h s c r een will poll the s er v er
f or u pdates .

l Clic k Update N ow to c hec k the u pdate s er v er f or new f ir m war e and to u pdate the tou c h
s c r een im m ediately if new f ir m war e is av ailable.

Clo ud Set t in g s
Clic k Clou d S ettings to enable or dis able a c onnec tion between the tou c h s c r een and an XiO Clou d®
s er v ic e ac c ou nt. A c onnec tion to the XiO Clou d s er v ic e is enabled by def au lt.
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Se ttings Tab – Cloud Se ttings

Tu r n on the Clou d Conf igu r ation S er v ic e Connec tion to allow a c onnec tion between the tou c h
s c r een and an XiO Clou d ac c ou nt. This s etting is tu r ned on by def au lt.

F or m or e inf or m ation on c onnec ting to the XiO Clou d s er v ic e, r ef er to Connec t to XiO Clou d
S er v ic e (on page 5 9 ).

Ap p lica t io n s
Clic k Applic ations to a s elec t an applic ation to r u n on the tou c h s c r een.

Se ttings Tab - A pplications

Us e the Applic ation Mode dr op- down m enu to s elec t a tou c h s c r een applic ation f r om the av ailable
s elec tions . Us er P r ojec t is s elec ted by def au lt.

Onc e a new applic ation is s elec ted, c lic k S av e Changes f r om the Ac tions m enu . A pop- u p dialog box
is dis played s tating that the tou c h s c r een m u s t be r ebooted f or the new applic ation to take ef f ec t.
Clic k Y es to r eboot the tou c h s c r een now or N oto r eboot the tou c h s c r een later . The tou c h s c r een
r eboots with the new applic ation r u nning.

N OTE : E ac h applic ation u s es a u niqu e s etu p pr oc edu r e f or r egis ter ing and c onf igu r ing the
applic ation. F or m or e inf or m ation on s u ppor ted applic ations , r ef er to Applic ation S elec tion (on
page 5 8).

S e c u ri t y
Clic k the S ec u r ity tab on the top lef t of the c onf igu r ation inter f ac e to dis play s elec tions f or
c onf igu r ing s ec u r ity and au thentic ation s ettings f or the tou c h s c r een.
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Se cur ity Tab Se le ctions

E x pand the S ec u r ity ac c or dion to c onf igu r e the f ollowing s ettings :

l S S L Mode: S elec t an S S L (S ec u r e S oc kets Layer ) m ode to u s e f or es tablis hing a s ec u r e
c onnec tion to the tou c h s c r een:

o E nc r ypt and Validation : The tou c h s c r een will r equ ir e a u s er nam e and pas s wor d to
v alidate an enc r ypted S S L c onnec tion. E nter a u s er nam e and pas s wor d in the
appr opr iate f ields that ar e dis played.

o E nc r ypt: The tou c h s c r een will u s e an enc r ypted S S L c onnec tion
o OF F : The tou c h s c r een will not u s e an S S L c onnec tion.

l E nable Au thentic ation : Tu r n on the toggle to u s e au thentic ation f or the tou c h s c r een as
des c r ibed in Au thentic ation (below).

Aut h en t ica t io n
Tu r n on the E nable Au thentic ation toggle in the S ec u r ity s ettings to u s e au thentic ation f or the
tou c h s c r een. Au thentic ation is tu r ned on by def au lt. W hen au thentic ation is enabled, s ettings ar e
dis played within the S ec u r ity ac c or dion.

A uthe ntication Se ttings

W hen au thentic ation is tu r ned on, the web c onf igu r ation inter f ac e pr om pts the u s er to enter a
new adm inis tr ator u s er nam e and pas s wor d. Af ter r ebooting the tou c h s c r een, this u s er nam e and
pas s wor d m u s t be enter ed to ac c es s the web c onf igu r ation u tility or to c onnec t to the tou c h
s c r een thr ou gh Cr es tr on Toolbox ™ s of twar e.

CAUTI ON : D o not los e the adm inis tr ator u s er nam e and pas s wor d, as the tou c h s c r een s ettings
m u s t be r es tor ed to f ac tor y def au lts to r es et the u s er nam e and pas s wor d.

Us e the f ollowing Au thentic ation Managem ent s ettings to add, delete, and edit tou c h s c r een u s er s
and gr ou ps .

Cur r ent User
Clic k the Cu r r ent Us er tab to v iew and edit inf or m ation f or the c u r r ent tou c h s c r een u s er .

A uthe ntication Manage me nt - Cur r e nt Us e r Tab
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The f ollowing s ettings ar e dis played f or the c u r r ent u s er :

l N am e: The c hos en u s er nam e

l Ac c es s Lev el: The ac c es s lev el gr anted to the u s er (Adm inis tr ator , P r ogr am m er , Oper ator ,
Us er , or Connec t)

l Ac tiv e D ir ec tor y Us er : Repor ts whether the c u r r ent u s er is (Y es ) or is not (N o) au thentic ated
thr ou gh Ac tiv e D ir ec tor y® s of twar e

N OTE : A u s er m u s t be added to an Ac tiv e D ir ec tor y gr ou p bef or e the u s er m ay be s elec ted
as an ac tiv e dir ec tor y u s er . F or m or e inf or m ation, r ef er to G r ou ps (on page 5 2).

l G r ou ps : Any gr ou ps of whic h the c u r r ent u s er is a m em ber

Clic k Change Cu r r ent Us er P as s wor d to c hange the pas s wor d f or the c u r r ent u s er . The Change
P as s wor d dialog box is dis played.

Change P as s wor d D ialog Box

E nter the ex is ting pas s wor d in the Cu r r ent P as s wor d f ield. Then, enter a new pas s wor d in the
P as s wor d f ield, and r eenter the pas s wor d in the Conf ir m P as s wor d f ield.

Clic k OK to s av e the new pas s wor d, or c lic k Canc el to c anc el the c hange.
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User s
Clic k the Us er s tab to v iew and edit inf or m ation f or the tou c h s c r een u s er s .

A uthe ntication Manage me nt - Us e r s Tab

E nter tex t into the S ear c h Us er s f ield to f ind and dis play u s er s that m atc h the s ear c h ter m (s ).

Tou c h s c r een u s er s ar e lis ted in table f or m at. The f ollowing inf or m ation is dis played f or eac h tou c h
s c r een u s er :

l Us er nam e: The c hos en u s er nam e

l AD Us er : Repor ts whether the u s er is (Y es ) or is not (N o) au thentic ated thr ou gh Ac tiv e
D ir ec tor y

N OTE : A u s er m u s t be added to an Ac tiv e D ir ec tor y gr ou p bef or e the u s er m ay be s elec ted
as an ac tiv e dir ec tor y u s er . F or m or e inf or m ation, r ef er to G r ou ps (on page 5 2).

I f the tou c h s c r een u s er s s pan m u ltiple pages , u s e the nav igation ar r ows on the bottom of the
page to m ov e f or war d or bac kwar d thr ou gh the pages , or s elec t a page nu m ber to nav igate to
that page. Additionally, the nu m ber of u s er s dis played on eac h page m ay be s et to 5 , 1 0, or 20
u s er s .

An Ac tions c olu m n is als o pr ov ided f or eac h u s er that allows v ar iou s ac tions to be per f or m ed. The
f ollowing s elec tions m ay be s elec ted f r om the Ac tions c olu m n.
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Us e r D e ta ils
Clic k the inf or m ation bu tton in the Ac tions c olu m n to v iew inf or m ation f or the s elec ted u s er .
The Us er D etails pop- u p dialog box is dis played.

Us e r D e tails D ialog Box

The f ollowing s ettings ar e dis played f or the c u r r ent u s er :

l N am e: The c hos en u s er nam e

l Ac tiv e D ir ec tor y Us er : Repor ts whether the u s er is (Y es ) or is not (N o) au thentic ated
thr ou gh Ac tiv e D ir ec tor y

l G r ou ps : Lis ts any gr ou ps that c ontain the u s er

Clic k OK to r etu r n to the Au thentic ation Managem ent > Us er s page.

Up d a te Us e r
Clic k the editing bu tton in the Ac tions c olu m n to edit s ettings f or the s elec ted u s er . The Update
Us er dialog box is dis played.

Update Us e r D ialog Box
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The f ollowing Update Us er s ettings m ay be v iewed or c onf igu r ed:

l N am e: The c hos en u s er nam e

l Ac tiv e D ir ec tor y Us er : Tu r n on the toggle to u s e au thentic ation v ia Ac tiv e D ir ec tor y f or the
s elec ted u s er .

l P as s wor d: E nter a new pas s wor d f or the s elec ted u s er .

l Conf ir m P as s wor d: Reenter the pas s wor d pr ov ided in the P as s wor d f ield.

l G r ou ps : Add the u s er to one or m or e gr ou ps . F or m or e inf or m ation, r ef er to G r ou ps (on
page 5 2).

N OTE : A u s er m u s t be added to an Ac tiv e D ir ec tor y gr ou p to be s elec ted as an Ac tiv e
D ir ec tor y u s er .

Clic k OK to s av e any c hanges and to r etu r n to the Au thentic ation Managem ent > Us er s page. Clic k
Canc el to c anc el any c hanges .

D e le te Us e r
Clic k the tr as hc an ic on in the Ac tions c olu m n to delete the u s er .

A pop- u p dialog box is dis played as king whether the u s er s hou ld be deleted. Clic k Y es to delete the
u s er or N o to c anc el deleting the u s er .
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Cr e a te Us e r
Clic k Cr eate Us er at the bottom of the page to c r eate a new tou c h s c r een u s er . The Cr eate Us er
dialog box is dis played.

Cr e ate Us e r D ialog Box

Us e the f ollowing s ettings to c r eate a new u s er :

l N am e: E nter a u s er nam e.

l Ac tiv e D ir ec tor y Us er : Tu r n on the toggle to u s e au thentic ation v ia Ac tiv e D ir ec tor y f or the
u s er .

l P as s wor d: E nter a pas s wor d f or the u s er .

l Conf ir m P as s wor d: Reenter the pas s wor d pr ov ided in the P as s wor d f ield.

l G r ou ps : Add the u s er to one or m or e gr ou ps . F or m or e inf or m ation, r ef er to G r ou ps (on the
nex t page).

N OTE : A u s er m u s t be added to an Ac tiv e D ir ec tor y gr ou p to be s elec ted as an Ac tiv e
D ir ec tor y u s er .

Clic k OK to s av e any c hanges and to r etu r n to the Au thentic ation Managem ent > Us er s page. Clic k
Canc el to c anc el c r eating a new u s er .
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Gr oup s
Clic k the G r ou ps tab to v iew and edit s ettings f or tou c h s c r een gr ou ps . Tou c h s c r een gr ou ps ar e
u s ed to gr ou p u s er s by ac c es s lev el and Ac tiv e D ir ec tor y au thentic ation s ettings .

A uthe ntication Manage me nt - G r oups Tab

E nter tex t in to the S ear c h G r ou ps f ield to f ind and dis play gr ou ps that m atc h the s ear c h ter m (s ).

Tou c h s c r een gr ou ps ar e lis ted in table f or m at. The f ollowing inf or m ation is dis played f or eac h
tou c h s c r een gr ou p:

l G r ou p N am e: The c hos en gr ou p nam e

l AD G r ou p: Repor ts whether the gr ou p is (Y es ) or is not (N o) au thentic ated thr ou gh Ac tiv e
D ir ec tor y

N OTE : Ac tiv e D ir ec tor y pr ov ides an additional layer of au thentic ation f or tou c h s c r een
gr ou ps and u s er s . Ac tiv e dir ec tor y gr ou p and u s er nam es ar e s tor ed in the tou c h s c r een
c ons ole along with a u niqu e S I D (s ec u r ity identif ier ). W hen an Ac tiv e D ir ec tor y u s er
attem pts to au thentic ate agains t the c ons ole, the c ons ole f ir s t c hec ks the u s er
c r edentials . I f the Ac tiv e D ir ec tor y au thentic ation is s u c c es s f u l, Ac tiv e D ir ec tor y qu er ies
the c ons ole f or the u s er or gr ou p' s S I D . The u s er is gr anted ac c es s to the tou c h s c r een
only if at leas t one S I D m atc h is f ou nd.

l Ac c es s Lev el: The ac c es s lev el f or the s elec ted gr ou p (Adm inis tr ator , P r ogr am m er ,
Oper ator , Us er , or Connec t)

I f the tou c h s c r een gr ou ps s pan m u ltiple pages , u s e the nav igation ar r ows on the bottom of the
page to m ov e f or war d or bac kwar d thr ou gh the pages , or s elec t a page nu m ber to nav igate to
that page. Additionally, the nu m ber of gr ou ps dis played on eac h page m ay be s et to 5 , 1 0, or 20
u s er s .

An Ac tions c olu m n is als o pr ov ided f or eac h gr ou p that allows v ar iou s ac tions to be per f or m ed.
The f ollowing s elec tions m ay be s elec ted f r om the Ac tions c olu m n.
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Gr o u p D e ta ils
Clic k the inf or m ation bu tton in the Ac tions c olu m n to v iew inf or m ation f or the s elec ted gr ou p.
The G r ou p D etails dialog box is dis played.

G r oup D e tails D ialog Box

The f ollowing s ettings ar e dis played f or the c u r r ent gr ou p:

l N am e: The c hos en gr ou p nam e

l

N OTE : I f au thentic ating with Ac tiv e D ir ec tor y, do not enter the dom ain nam e f or the
Ac tiv e D ir ec tor y gr ou p in the N am e f ield. I f this inf or m ation is being enter ed v ia c ons ole
c om m ands , om it domain\local f r om the c om m and (f or ex am ple, adddomaing -
n:crestron -L:A ins tead of adddomaing -n:domain.local\crestron -L:A).

l Ac c es s Lev el: The ac c es s lev el of the gr ou p and its u s er s

l Ac tiv e D ir ec tor y Us er : Repor ts whether the gr ou p is (Y es ) or is not (N o) au thentic ated
thr ou gh Ac tiv e D ir ec tor y

Clic k OK to r etu r n to the Au thentic ation Managem ent > G r ou ps page.
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D e le te Gr o u p
Clic k the tr as hc an ic on in the Ac tions c olu m n to delete the gr ou p.

A pop- u p dialog box is dis played as king whether the gr ou p s hou ld be deleted. Clic k Y es to delete the
gr ou p or N o to c anc el deleting the gr ou p.

Cr e a te Gr o u p
Clic k Cr eate G r ou p at the bottom of the page to c r eate a new tou c h s c r een gr ou p. The Cr eate
G r ou p dialog box is dis played.

Cr e ate G r oup D ialog Box

Us e the f ollowing s ettings to c r eate a new gr ou p:

l N am e: E nter a gr ou p nam e.

l Ac c es s Lev el: S elec t an ac c es s lev el f or the gr ou p and its u s er s f r om the dr op- down m enu .

l Ac tiv e D ir ec tor y G r ou p: Tu r n on the toggle to u s e au thentic ation v ia Ac tiv e D ir ec tor y f or the
gr ou p.

Clic k OK to s av e any c hanges and to r etu r n to the Au thentic ation Managem ent > G r ou ps page.
Clic k Canc el to c anc el c r eating a new gr ou p.
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80 2. 1x Con f i gu ra t i on
Clic k the S ec u r ity tab on the top lef t of the c onf igu r ation inter f ac e to dis play s elec tions f or
c onf igu r ing I E E E 802.1 x networ k au thentic ation f or tou c h s c r een s ec u r ity.

8 0 2 .1x Configur ation Tab Se le ctions

E x pand the 802.1 x Conf igu r ation ac c or dion to c onf igu r e the f ollowing s ettings :

l I E E E 802.1 x Au thentic ation : Tu r n on the toggle to u s e 802.1 x au thentic ation f or the tou c h
s c r een.

l Au thentic ation Method: S elec t an 802.1 x au thentic ation m ethod (E AP - TLS Cer tif ic ate or
E AP MS CHAP V2- pas s wor d) f r om the dr op- down m enu .

l D om ain : I f E AP MS CHAP V2- pas s wor d is s elec ted f or Au thentic ation Method, enter a
dom ain nam e that is r equ ir ed f or au thentic ation.

l Us er nam e: I f E AP MS CHAP V2- pas s wor d is s elec ted f or Au thentic ation Method, enter a
u s er nam e that is r equ ir ed f or au thentic ation.

l P as s wor d: I f E AP MS CHAP V2- pas s wor d is s elec ted f or Au thentic ation Method, enter a
pas s wor d that is r equ ir ed f or au thentic ation.

l E nable Au thentic ation S er v er Validation : Tu r n on the toggle to u s e s er v er v alidation f or
inc r eas ed s ec u r ity.

l S elec t Tr u s ted Cer tif ic ate Au thor ities : S elec t tr u s ted CAs (Cer tif ic ate Au thor ities ) f r om the
pr ov ided CAs to be u s ed f or s er v er v alidation:

o Clic k the c hec k box to the lef t of a CA to s elec t it as a tr u s ted CA.
o E nter a s ear c h ter m into the tex t f ield at the top of the CA m enu to s ear c h f or and

dis play CAs that m atc h the s ear c h ter m .
o Clic k the c hec k box to the lef t of the s ear c h f ield at the top of the CA m enu to s elec t all

CAs as tr u s ted CAs .

S elec t Manage Cer tif ic ates f r om the Ac tion m enu to add or r em ov e CAs f r om the lis t. The Manage
Cer tif ic ates dialog box is dis played with the Root tab s elec ted.
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Manage Ce r tificate s D ialog Box - Root Tab

Clic k the tabs near the top of the page to s witc h between the dif f er ent types of CAs (Root,
I nter m ediate, Mac hine, or W eb S er v er ). The s am e s ettings ar e pr ov ided f or eac h type of CA.

Type a s ear c h ter m into the S ear c h… tex t f ield to s ear c h f or and dis play CAs that m atc h the
s ear c h ter m .

The f ollowing inf or m ation is pr ov ided f or eac h type of CA:

l N am e: The CA nam e

l E x pir y D ate: The date and tim e that the CA is s et to ex pir e

I f the CAs s pan m u ltiple pages , u s e the nav igation ar r ows on the bottom of the page to m ov e
f or war d or bac kwar d thr ou gh the pages , or s elec t a page nu m ber to nav igate to that page.

Clic k the tr as hc an bu tton in the Ac tions c olu m n f or a CA to delete it. A pop- u p dialog box is
dis played as king if the CA s hou ld be deleted. Clic k Y es to delete the c er tif ic ate or N o to c anc el.

Clic k Add [Type] Cer tif ic ate to add a CA of one of the f ou r av ailable types (Root, I nter m ediate,
Mac hine, or W eb S er v er ) to the lis t of CAs . The Add Cer tif ic ate pop- u p dialog box is dis played.

A dd Ce r tificate D ialog Box
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To add a new c er tif ic ate:

1 . Clic k Br ows e.

2. N av igate to the CA f ile on the hos t c om pu ter .

3. S elec t the CA f ile, and then c lic k Open .

4 . Clic k Load to load the CA f ile to the tou c h s c r een. The u pload pr ogr es s is s hown in the dialog
box .

5 . Onc e the tou c h s c r een has c om pleted the u pload, c lic k OK.

Clic k the x bu tton to c los e the Add Cer tif ic ate dialog box at any tim e du r ing the u pload pr oc es s .
Clic king the x bu tton bef or e the CA f ile is u ploaded to the tou c h s c r een c anc els the u pload.

Clic k the x bu tton to c los e the Manage Cer tif ic ates dialog box and to r etu r n to the 802.1 x
Au thentic ation page.
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Applicat io n S e le ct io n
The tou c h s c r een s hips with a v ar iety of pr eins talled applic ations that pr ov ide ou t- of - the- box
f u nc tionality. Onc e an applic ation has been s elec ted, it downloads f r om the c lou d and ins talls on
the tou c h s c r een au tom atic ally.

The f ollowing applic ations s hip with the tou c h s c r een:

l Cr es tr on r oom s c hedu ling applic ation

l 22 Miles ® AD S ign applic ation

l Apps pac e® digital s ignage applic ation

l As kCody® r oom s c hedu ling applic ation

l Clou dBooking® r oom s c hedu ling applic ation

l E MS S of twar e® r oom s c hedu ling applic ation

l G ingc o.net™ r oom s c hedu ling applic ation

l iOf f ic e® r oom s c hedu ling applic ation

l I ndoor F inder s ® r oom s c hedu ling applic ation

l Kar dham D igital® r oom s c hedu ling applic ation

l Matr ix Booking® r oom s c hedu ling applic ation

l Mic r os of t Team s S c hedu ling P anels applic ation

l N ew W av e Apps ® r oom s c hedu ling applic ation

l N F S ™ Rendezv ou s r oom s c hedu ling applic ation

l Of f ic eS pac e® r oom s c hedu ling applic ation

l Robin® r oom s c hedu ling applic ation

l S har ingClou d™ r oom s c hedu ling applic ation

l S pac e Connec t™ r oom s c hedu ling applic ation

l S pac eI Q® r oom s c hedu ling applic ation

l Teem ® r oom s c hedu ling applic ation

l Z oom Room s ™ c onf er enc ing c ontr ol and Z oom ™ r oom s c hedu ling applic ation

N OTE : S u ppor t f or additional applic ations will be pr ov ided by f u tu r e f ir m war e u pdates .

The tou c h s c r een r u ns only one app, whic h is s elec ted at s etu p. Only the apps appr ov ed and
deliv er ed by Cr es tr on m ay r u n on the tou c h s c r een.

N OTE : Additional s u bs c r iptions and/ or lic ens es m ay be r equ ir ed. Ref er to eac h pr ov ider ’s webs ite
f or details abou t the c apabilities and r equ ir em ents of its s c hedu ling applic ation and s er v ic es .

F or m or e inf or m ation on u s ing and s etting u p eac h applic ation, r ef er to the pr ov ider ' s webs ite.

https://www.crestron.com/Products/Featured-Solutions/Room-Scheduling
https://www.22miles.com/
http://www.appspace.com/
http://www.goaskcody.com/
https://cloudbooking.com/
http://www.emssoftware.com/
http://www.gingco-estate.com/en/home/
https://www.iofficecorp.com/
http://www.indoorfinders.com/
https://www.kardham-digital.com/Realisations-Digital/Communaute-Agglomeration-Rochelle-00089.html
https://www.matrixbooking.com/
https://www.crestron.com/Products/Featured-Solutions/Crestron-Microsoft-Teams-Panel
https://www.crestron.com/Partners/Integrated-Partners/NewWaveApps
https://myrendezvous.net/
https://www.officespacesoftware.com/features/room-booking/
http://www.robinpowered.com/
https://www.sharingcloud.com/en/
http://www.spaceconnect.co/
https://spaceiq.com/
http://www.teem.com/
http://www.zoom.us/
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Co nne ct t o X iO Clo ud S e r vice
The XiO Clou d® s er v ic e allows s u ppor ted dev ic es ac r os s an enter pr is e to be m anaged and
c onf igu r ed f r om one c entr al and s ec u r e loc ation in the c lou d. S u ppor ted Cr es tr on® dev ic es ar e
c onf igu r ed to c onnec t to the s er v ic e ou t of the box .

Us e of the s er v ic e r equ ir es a r egis ter ed XiO Clou d ac c ou nt. To r egis ter f or an XiO Clou d ac c ou nt,
r ef er to www.c r es tr on.c om / S u ppor t/ Tools / Lic ens ing- Regis tr ation/ XiO- Clou d- Regis tr ation-
Room - Lic ens es .

N OTE : The dev ic e m ay be dis c onnec ted f r om the XiO Clou d s er v ic e by nav igating to the Clou d
S er v ic es tab in Cr es tr on Toolbox ™  s of twar e (F u nc tions > D ev ic e I nf o > Clou d S er v ic es ). F or
details , r ef er to the Cr es tr on Toolbox help f ile.

To c onnec t the dev ic e to the XiO Clou d s er v ic e:

1 . Rec or d the MAC addr es s and s er ial nu m ber that ar e labeled on the s hipping box or the
dev ic e. The MAC addr es s and s er ial nu m ber ar e r equ ir ed to add the dev ic e to the XiO Clou d
s er v ic e.

N OTE : I f the dev ic e has m u ltiple MAC addr es s es , u s e the MAC addr es s that is pr ov iding the
pr im ar y c onnec tion bac k to the networ k. F or m os t dev ic es , the E ther net MAC addr es s
s hou ld be u s ed. Howev er , if you r dev ic e is c onnec ting to the networ k ov er a dif f er ent
pr otoc ol (s u c h as W i- F i® c om m u nic ations ), u s e the MAC addr es s f or that pr otoc ol ins tead.

2. Log in to you r XiO Clou d ac c ou nt at por tal.c r es tr on.io .

3. Claim the dev ic e to the XiO Clou d s er v ic e as des c r ibed in the XiO Clou d Us er  G u ide.

S elec t the dev ic e f r om the c lou d inter f ac e to v iew its s tatu s and s ettings . The dev ic e m ay now als o
be m anaged and as s igned to a gr ou p or r oom . F or m or e inf or m ation, r ef er to the
XiO Clou d Us er  G u ide.

N OTE : F or XiO Clou d ac c ou nts with r oom - bas ed lic ens es , the dev ic e m u s t be added to a lic ens ed
r oom bef or e its s tatu s and s ettings c an be v iewed.

https://www.crestron.com/Products/Featured-Solutions/XiO-Cloud
https://www.crestron.com/Support/Tools/Licensing-Registration/XiO-Cloud-Registration-Room-Licenses
https://www.crestron.com/Support/Tools/Licensing-Registration/XiO-Cloud-Registration-Room-Licenses
https://portal.crestron.io/
https://p.widencdn.net/opd8op/mg_ug_crestron_xio_cloud_service
https://p.widencdn.net/opd8op/mg_ug_crestron_xio_cloud_service
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