“SEADA G4K Pro User Guide

This user guide provides basic instructions for setting up SEADA G4K Pro Creative video wall controllers
and how to create eye catching video wall layout using its management software.
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1. Hardware Overview

Model: G4KPro-HDMI

SEADA ? G4K pRD 1. Lockable Power Supply

SHOWING THE WORLD 2. Reset Button

, ; @) e Back to Factory Settings
A\ _7",' ; q +

\\_:._,ﬁz O = e Press+hold for 3 seconds
124 DC RESET LANY LANZ HOMI N INFUT RUN POWER 3 RJ45 Ethernet Ports

4. HDMI Input Port
5. Status Lights

1 2 3 4 5
7w 9
'@' @ 6. Audio Output Port

7. HDMI Output Ports
8. Daisy Chain HDMI Ports
e To Other G4K Pro Units
9. Screw holes for Lockable HDMI cables
e Please take the cover screws out
before use
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2. Software installation on control PC

G4K Pro User Guide

Insert the SEADA Software CD into your control PC’'s CD-ROM drive to begin the installation. Double
click the G4K Pro management software in software folder to start the installation.

Click the drop down menu to choose the
language for the software.

The default language is English.

After choosing the language, click OK to
continue

Click I Agree to accept the License Agreement

Check and uncheck the items for installation.
And then click Next.

Choose the path for installation as you wish and
then click Install to start the installation process.

Note: The installation may take several minutes
to finish

Click Close to complete the installation

Q Software Install: Installation Folder — X ‘

| Installer Language X |

-!\ Please select the language of the installer
=9

ErE N -
OK I

Cancel I

Q Software Install: License Agreement = X ‘

1 |

M |w, Please review the license agreement before installing Controller. If you
accept all terms of the agreement, diick I Agree.

SOFTWARE LICENSE AGREEMENT "

This license agreement is a legal agreement between we (SEADA Technology
Ltd, the Licensor) and you (Licensee) for the software product, which indudes
the items below:

*  Video wall control software

»  Updates

*  Related media

* Internet-based services

*  Any documentation

BY INSTALLING THIS SOFTWARE, YOU AGREE TO ACCEPT THESE TERMS OF
ITHF | TCFNSF. AND TT WTI 1 RTND YOLI AND YOLIR FMPI QYFFS WHO HAVF ¥

Q Software Install: Installation Options = X ‘

- 1Y Check the components you want to install and uncheck the components
you don't want to install. Click Next to continue.

Select components to install:

Desktop Shortcut

Space required: 13.0MB

Cancel ritrolle < Back

1 = Setup will install Controller in the following folder. To install in a different
folder, dlick Browse and select another folder. Click Install to start the
= installation.

Destination Folder

l——mm Browse...

Space required: 13.0MB
Space available: 237.2GB

Cancel ritrolle < Back

Q Software Install: Completed - ‘

I |w, Languages example completed

S NN NNENNNENENNENENNNENNNEENEE

Show details
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3. G4K Pro management software

There are three main groups of tools in this software to help users design a creative video wall layout.
Device, Output and Input

| Iput | T —————
k£ (MBofcl: Lol - |
Device Count 1 Apply |
s T T
3.1. Device

Users are able to configure G4K Pro devices and connect the devices to control PC in this section.
3.1.1. Connect singe G4K Pro

The default IP address of G4K Pro is 192.168.1.25. Users need to change the IP address of
control PC to the same IP group of G4K Pro.

e Open the ‘Ethernet Properties’ windows on Control PC
e Highlight the TCP/IPv4 in Networking and click the Properties button to open the TCP/IPv4
Properties window
e Change the ‘Obtain an IP address automatically’ to ‘Use the following IP address to set up
a static IP address
> IP address: any address between 192.168.1.1 and 192.168.1.255 except the
address which has been taken by the G4K Pro
» Subnet mask: 255.255.255.0
> Default Gateway: 192.168.1.1

www.seada.co.uk
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Networking | Sharing | General

Connect using: You can get IP settings assigned automatically if your network supports
& Realtek PCle GBE Family Cortroller this capability. Otherwise, you need to ask your network administrator

for the appropriate IP settings.

() Obtain an IP address automatically
(®) Use the following IP address:

This connection uses the following items:

4B} 305 Packet Scheduler
-4 Microsoft Network Adapter Muttiplexor Protocol IP address: 192.168. 1 .66
-4 Microsoft LLDP Protocol Driver

«&. Link-Layer Topology Discovery Mapper 1/0 Driver
-&. Link-Layer Topology Discovery Responder Default gateway: 192,188, 1 . 1
-4 Intemet Protocol Version 6 (TCP/IPv6)

B Intemet Protocol Version 4 (TCP/IPv4)

Subnet mask: 255,255,255, 0

A KKRKREO

Obtain DNS server address automatically
>

(@) Use the following DNS server addresses:
Install... Uninstall Properties Preferred DNS server:
Descrpton Alternate DNS

Transmission Control Protocol/Intemet Protocol. The default na SErver:

wide area network protocol that provides communication

across diverse interconnected networks. ) . .
[ validate settings upon exit

. Once the control PC IP address
having been set up, press the Connect
button to connect the G4K Pro.

° The Connect button changes to
Disconnect  button indicating the
connection has been set up successfully.

Kevcn Comt : i o] . If a dialog window as below comes
up, the connection was failed.

[ D e i Port > Please check if control PC IP address

' Device 1 | 192.1681.25| 1024 is correctly set up

> Please check the network cable
connection between PC and G4K Pro.

& G4K Pro X

Could not Connect device:(192,168.1.25:1024)
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3.1.2. Connect multiple G4K Pro as daisy chain

3.1.2.1. Set Up unique IP address for each G4K Pro
Since the default IP address of each G4K Pro is the same, users need to change the IP addresses
of these devices to avoid IP conflict.

U T TIS——————N 1)  Users need to connect the G4K Pro one by one using

M ooy | Se:ault IPdadf:Iress:d192.:68|.;;:25 to set up the connection
etween device and control PC.
Disconne:
2) Make sure the device has been connected and then
DeviceName 1P Port ‘ right click the Device Name and then choose Change
Device IP Address to open the ‘Change Device IP Address’
dialog window.

DeviceCount

Devicel-1|
e Change Device IP Address

& Change Device IP Address X

o 192.168.1.25 . 1024
Gateway | 192.168.1.1 Mask 255.255.255.0

MAC 00-08-DC-01-02-08

Apply l | Cancel

3) Please give a unique IP address for each device in the same system.

e.g.
Device 1 192.168.1.25 Device 3 192.168.1.27
Device 2 192.168.1.26 Device 4 192.168.1.28

3.1.2.2. Daisy chain units with CAT cables

Daisy chain all the units via dual RJ45 ports and connect to the control PC for command and control.

Device 1

Device 2

Device 3

Device 4

www.seada.co.uk
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3.1.2.3. Daisy chain units with HDMI cables

Daisy chain all the G4K Pro units using 4K compatible HDMI cable (if 4K video source is applied) via
LOOP IN and OUT HDMI ports

Note: the daisy chain HDMI ports only takes the
‘processed video source’ + ‘frame lock’ signals
from other G4K Pro. It will not take HDMI video
signal from video device directly. Only the main
HDMI IN port in the front panel is able to take
HDMI video signal from video device directly.

4K Video Source

Device 1
This configuration left is an example for setting up
a 4 units of G4K Pro daisy chain (e.g. fora 4 x 4
video wall) with one video source input to be

. displayed across the entire video wall.
Device 2

For multi video sources input, please see daisy
chain examples below (3.1.2.6)

Device 3

Device 4

3.1.2.4. Connect devices to screens

Connect all the HDMI ports in ‘HDMI OUT’ to the screens of video wall. e.g., for a 4x4 video wall with
one video source, see configuration below

1 2 5 6
3 4 v 8

9 10
11 12

G4K Pro Video Wall Displays
Output 1 |
Output 2 |
Output 3
Output 4
Output 1
Output 2
Output 3
Output 4
Output 1
Output 2
Output 3
Output 4

w el e s (W =

VIV

| louwputa] > [ 16 |
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3.1.2.5. Set up daisy chain in management software
1) Add the quantity of the G4K Pro into Device Count and press Apply button.
a. Give a name for each device if preferred
b. Enter the unique IP address for each device (3.1.2.1)
c. Setthe Port to 1024 for all devices
2) Press Connect button to connect all the G4K Pro into one system and users will get the
following users interface

@ GaKPro - a X

2 192166126 1024
3 192168127| 1024
4

Toatesize] 1o - ’ - " m . &
(IR IR

3) Click on the header of 1°t device and drag the line to the 2" device to open the ‘Change
Device Mode’ dialog window to choose the Slave Mode (Daisy Chain mode) for the 2
G4K Pro. And then 2™ to 3 and 3" to 4™ unit.

For a 4x4 video wall with only one video to be displayed across the entire video wall,
the settings are as follows:

G4K Pro1 Main Device

G4K Pro 2 Slave (get Cascade data, transfer Cascade data)

G4K Pro 3 Slave (get Cascade data, transfer Cascade data)

G4K Pro 4 Slave (get Cascade data, transfer Cascade data)

o

Mode

f— Device 2 Main Device =

oo

Main Device

Slave(get local data,transfer local data)

i I ‘I J—-N
, < \ / ? :l \ Siave(get Cascade data, transfer local data)
Slave(get local data,transfer Cascade data)
_ m m m _ _ Siave(get Cascade data,transfer Cascade data)

4) Once the daisy chain relationship between each G4K Pro device has been established,
users need to
a. set up the layout of the screens according to the video wall in Output of
management software (see 3.2)
b. set up the video input window for the video wall in ‘Input’ of G4K Pro
management software (see 3.3)

www.seada.co.uk
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5) Each G4K Pro has 5 modes to be used in daisy chain system.

Device 1

.
HDMI OUT

1. Main Device Show Red Header [ ]
Under this Mode, G4K Pro will display the video source from the Main HDMI input (also called
‘local data) in the front of device.
This mode will define the device as the master unit in the system. There should be only one master
device in one system. Normally the first unit is always used as Main Device.

2. Slave(get local data, transfer local data) Show Purple Header [
This mode enables the devices to have frame lock with the master device and output the signal
from its own input. It will then transfer its own input source to next G4K Pro device.

3. Slave(get Cascade data, transfer local data) Show Green Header [ ]
This mode enables the devices to have frame lock with the master device and output the signal
from master device via HDMI daisy chain. However it will transfer the input source from its own
input to next G4K Pro device.

4. Slave(get local data, transfer Cascade data) Show Blue Header
This mode enables the devices to have frame lock with the master device, but output the signal
from its own input. It will however then transfer the input source from master G4K Pro device.

5. Slave(get Cascade data, transfer Cascade data) Show Grey Header [ ]
This mode enables the devices to have frame lock with the master device and output and transfer
the signal from the input source of master G4K Pro device.

6) Change the unit from Slave mode to Master mode

Double click on the device image in ‘Device’ of management software to open full ‘Change Device
Mode’ dialog window and then choose ‘Main Device’ mode to set the unit back to Master mode.

www.seada.co.uk
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3.1.2.6. G4K Pro Daisy Chain Example
1. Multi video inputs

Each G4K Pro is able to take a 4K video source either from main HDMI Input (Local Data) or from
Daisy Chain input (Cascade Data) from Loop HDMI In port

Video Input 2

- Video Input 3
“SEADA 3

Video Input 4
4

2. Inputs and Daisy Chain connections using HDMI cables.

Note: The 4t" HDMI cable is needed if G4K Pro 1 would work at Slave Mode

Device 1

Device 2

Device 3

Device 4

www.seada.co.uk
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3. Physical connections between G4K Pro devices and video wall displays

1
3

2 5 6
4 7 8

10

11

12

G4K Pro

Video Wall Displays

Output 1

‘Output 2 |
|Output 3 |
Output 4

Output 1

Output 2

Output 3

Output 4

Output 1

Output 2

Output 3

S8 |lele(Nia|a]~ w n|-

Output 4

N N R R VA VAU B N NN 2

[
N

4. Network daisy chain

Device 1

Device 2

Device 3

Device 4

www.seada.co.uk
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5. Modes of G4K Pro VS. Video Wall output result

# Video Wall Output G4K Pro Daisy Chain Mode
G4K Pro 1 | Main Device
Slave(get Cascade data,
GA4K Pro 2 transfer Cascade data)
1
Slave(get Cascade data,
GAK Pro 3 transfer Cascade data)
GAK Pro 4 Slave(get Cascade data,
transfer Cascade data)
2
GAK Pro 1 Slave(get Cascade data,
transfer Cascade data)
G4K Pro 2 | Main Device
Slave(get Cascade data,
GaK Pro3 transfer Cascade data)
GAK Pro 4 Slave(get Cascade data,
transfer Cascade data)
3
Slave(get Cascade data,
4K Pro 1
G ro transfer Cascade data)
Slave(get Cascade data,
4K Pro 2
G ro transfer Cascade data)
Showing the World || G4 pro 3 | Main Device
GAK Pro 4 Slave(get Cascade data,
transfer Cascade data)
4
Slave(get Cascade data,
1
GAK Pro transfer Cascade data)
Slave(get Cascade data,
2
GAK Pro transfer Cascade data)
GAK Pro 3 Slave(get Cascade data,
transfer Cascade data)
G4K Pro 4 | Main Device

www.seada.co.uk
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G4KPro 1

Main Device

G4K Pro 2

Slave(get local data,
transfer local data)

G4K Pro 3

Slave(get local data,
transfer local data)

G4KPro 4

Slave(get local data,
transfer local data)

G4K Pro 1

Main Device

G4K Pro 2

Slave(get local data,
transfer local data)

G4K Pro 3

Slave(get Cascade data,
transfer Cascade data)

G4K Pro 4

Slave(get Cascade data,
transfer Cascade data)

G4K Pro 1

Main Device

G4K Pro 2

Slave(get local data,
transfer Cascade data)

G4K Pro 3

Slave(get Cascade data,
transfer Cascade data)

G4KPro 4

Slave(get Cascade data,
transfer Cascade data)

8 | And more

www.seada.co.uk
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3.2. Output

In Output section, users are able to choose the resolution of screens in video wall and set up
the creative video wall layout.

@ Gix pro - X

Device Outpu

Connect Tavest FEVEHEMEBD SMcHcBEM - oo

Resolution

1920X1080@60 Y+
Adv Timing |

Add to Display Wall

Rotate All Monitors || Reset

| Addto Displaywall | Apply |

H-Pos 0 mm H-Align (@ Left O Center O Right V-Pos 0 mm V-Align O Top () Center  (® Bottom

Angle |0 “ | [ Rotate [ pel |[ peran |

3.2.1. Choose the resolution of the screens

Users are able to choose the resolution of screens from the drop down menu in
Resolution. The default output resolution is 1920 x 1080@60.

Resolution

1920X1080@60

1280X720@60 :]

1280X800@60
1280X1024@60
1360X768@60
Add to| 1366X768@60
1440X900@60
1400X1050@60
1600X1200@60
1680X1050@60
| 1920x1080@60 |
1920X1200@60
2048X1080@60

Angle 0 b

Add toDisplay Wall || Reset |

Apply

Or users are able to create custom resolution if the resolution needed is not in the list.
By clicking ‘+" in Resolution, a dialog window will be shown for users to customise the
resolution.

www.seada.co.uk
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800X600@60
1024X763@60
1280X720@60
1280X800@60
1280X1024@60 SyncWidth 128
1360X763@60 ,
1366X763@60
1440X900@60 Polarity
1400X1050@60
1600X1200@60
1680X1050@60 FreshRate

1920X1080@60
102nNY120NAAN

Horizontal Vertical

Active Pixel 800

FrontPorch

Total Pixel

Add ’ | Delete l | Apply

3.2.2. Enter the parameters of screens

@cixro
5 1
Connect Layout

| —

['aneAuMonixovs \ Reset '\

| Addto Disploywall || Apply |

[ ovyToat [ vy to Curent_|
H-Pos mm H-Alig: Lef|
Angle 0 v | Rotate

e Dot Pitch Display area Length (L) + Quantity of Horizontal pixel (e.g. 1920)
1

L >

www.seada.co.uk
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For example
> 46" screen has 0.531mm Dot Pitch
> 49" screen has 0.561mm Dot Pitch
> 55’ screen has 0.631mm Dot Pitch
BezelTop width of screen top frame

BezelBottom  width of screen bottom frame

BezelLeft width of screen left frame

BezelRight width of screen right frame

And then press ‘Apply to All’ to apply the changes to all devices including daisy chain

Press ‘Apply to Current’ to apply the changes only to one G4K Pro device.
Move/rotate the screens in software to create the desired layout
Press ‘Apply’ to enable any layout change

Note: no change will be applied to the video wall until ‘Apply’ button has been pressed

3.2.3. Create video wall layout

G4K Pro remembers the last layout used. Users are able to modify the existing layout or create
a new layout from scratch by deleting all the screens first.

e ») 0

Connect Layout

Rotate All Monitors || Resat

| Add to Display wal || Apply

Apply To Al | Apply to Current

H-Pos 0mm H-Align  (© Lg

Angle 0 v Rotate |

3.2.3.1. Add screens onto the wall

Highlight the screens in ‘Add to Display Wall’ and then press ‘Add to Display Wall button’
to add the screens onto the wall.

Up to 4 windows can be added at the same time. If more windows are needed, press ‘Add
to Display Wall’ button again to add more.

Angle of the windows can be added by choosing the angle degree in ‘Angle’ and press
‘Rotate All Monitors’

Enter any degree in ‘Angle’ and then press ‘Rotate’ for single screen on toolbar at the bottom of
the screen

www.seada.co.uk
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3.2.3.2. Delete screens from the wall
There are three ways to delete the screens from the wall.
1. Press Reset button at the left side of screen to delete all the screens on the wall
2. Press Del All button at the bottom of screen to delete all the screens on the wall
3. Highlight the screen and press Del button at the bottom of screen to delete the
single screen
3.2.3.3. Change the layout of the screens

Users are able to manipulate the screens layout to achieve a creative video wall.

Users are able to use drag and drop to move each individual screen to a desired position.
And use ‘Angle’ at bottom to change the rotation of each individual screen.

(FRvEHEvEoRcl ¢ Sl

HPor  -108mm HAlign ' Left

hoge 0 [-][-]

After changing the layout and other settings, users need to press ‘Apply’ button in ‘Add
to Display Wall’ to enable these changes. A dialog window will be shown to indicate that
the settings have been applied.

Set output param ,ok !!

www.seada.co.uk
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3.3. Input
In Input, Users are able to change the image size, location of input video.
@ Gakpro = =} X
Disconnect Layout FRVEHAMMEOSGHEE MM CW - o

¢ M Device 1
v @ Device 2
¢ @ Device 3
v @ Device 4

(7] Lock Aspect Ratio [] Frame

Open Window
Close Window

wo bl

Source Test Mode

Cartoon.mpd

Left (14 mm Top (6684 mm Width 23112 mm Height | 1336.8 mm Del Win

3.3.1. Manage the input
3.3.1.1. Lock aspect ratio, Frame

Lock Aspect Ratio Window covers the screen with the same aspect ratio as input source
Frame Window covers the video wall to the edge of frames of the screens
None Window covers the video wall to the display edge of the screens

3.3.1.2. Open input source window

Highlight the device and click the Open Window button to open the input source window.
The system will automatically fit the input window onto the video wall.

3.3.1.3. Close input source window
Click the Close Window button to close the input source window

3.3.1.4. Resize input source window
1. Use the mouse to highlight the window and move the mouse to the border of
the window. The cursor will be changed to a resize cursor.
2. Press and hold the left mouse button and drag the border to resize the window
to required size
3.3.1.5. Move input source window
1. Place the mouse cursor on the window.
2. Press and hold the left mouse button and drag the window to the required
position, and release the mouse button.

www.seada.co.uk
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3.3.1.6. Change EDID

@ cikoro Users are able to change the input EDID of G4K
Pro to match any shape of video wall layout. Go
into ‘Input’ and then right click on the device

Seamec ot needed EDID change and choose ‘Change EDID’ in
4+ @ Deyirn 1 drop down menu. The default path for EDID files
Change EDID

Input Resolution

ol Change Name ’ are C:\G4KPro\Edid

If the EDID needed is not in the folder, users are
able to customise the EDID using EDID Editor
(3.4.5)

After the EDID having been changed, users need to disconnect and connect the input to
the G4K Pro in order to apply the change.

3.3.1.7. Check input resolution

Users are able to check the input video resolution in the management software

‘ Input Channel Resolution X
4 De oo
ol Change Name
Resolution 3840X2160
Change EDID
Input Resolution Aoply | | 5

3.3.1.8. Source test mode

It will apply an image or video onto layout in the software to indicate the crop images for
each screen of the video wall.

Source Test Mode

Winld:1
Cartoon.mp4 v

X o~ 648 mm

www.seada.co.uk
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3.4. Tool Bar

- Dv;iit ‘ ‘ nlllpllfi} m | TR |

[Pl VEREMEo R ol Bl

3.4.1. Layout pre-set layouts saved on device

Users are able to save up to 4 pre-set layouts
here onto the G4K Pro and the layouts can be

Layaut i Layout Name loaded by G4KPro management software or

: e 3rd party controller via telnet.

2 Windmill

3 Doughnut

% et Save Device Layout

Call Device Layout
Modify Layout
Delete Layout

Right click onto each layout to Save new layout, Call,
Modify or Delete existing layouts

34.2. F Firmware update
Press this button to open firmware update dialog window

e Select the firmware file (.zip file)
e Make sure the IP address is the same address as the unit which needs to be updated
e Please update .bin file first and then .bit file

UpdateDeviceHardware
G4K Pro Device Firmware Update Software
Device Firmware{.bin) Update
Device Firmware(.bit) Update
Device P 192.168.1.25 PORT 1024
343. V Version of firmware of devices

It shows the firmware version of all the G4K Pro devices which are connected to the software.
344. H Home

Centre the layout to the grid area.

3.45. M Show Measurements

Show the length and width of the video wall layout

346. D Snap to Display

When move the display, it will snap to the next display.

347. G Snap to Grid

When move the display, it will snap to the next grid.

www.seada.co.uk
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3.48. E EDID Editor

It enables users to create custom EDID for the G4K Pro. Open the Editor by click Eon toolbar.

File Tools Help
D d /2 & ==

Current EDID:None

1. Open an existing EDID file from folder of G4KPro\Edid
2. Save the file as another file name before doing any change

Savein: | |, Edid v'@ ;A A
Name Date modified Ty
|_|3840_2160_30.dat 28/01/2015 07:03 D

<

File name: 2880x 1280

Save as type: i EDID DAT ﬁié (‘dat)

3. Press Read Only/Modify Button / to enable the ‘edit’ mode
4. Press ‘Detailed Timings’ to open the EDID settings

www.seada.co.uk
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File Tools Help

D W [lE ==

General | Basic Display Parameters ‘ Color / Established Timings | Standard Timings

Descriptor Block Descriptor Block Type
(® Block 1 (O Block 2 (O Block 3 (O Block 4 ® Timing Monitor

Block #1
Timings Stereo Display
Pixel Ck: [272.66 Interaced [] ® None (Nomal) (O 2-way, Ron even
(OFS.Ronsync () 2away, Lon even
(OFS. Lonsync () Side-by-Side
O 4-way

H Active Pxi: 3840 V Active Lines: |2160
H Blank: 280 V Blank:

H Sync Offset: |88 ;
. Vme Qiiet, Sync Scheme

H Sync Width: |44 V Sync Width: | ) Analog

H Image Size: 0 V Image Size: () Analog Bipolar [V Polarity (=)

H Border: 0 V Border: I:Z:’ Dl Compoms HiEdaty o
- - (®) Digital Separate

Current EDID:IBM251F

5. Change the H Active Pxl and V Active Lines to the required resolution setting
and save it.
6. Change the Pixel Clk to:
(H Active PxI + HBIlank) x (V Active Lines + V Blank) x required frame rate
10°

and save it
7. The new EDID is ready for users to load onto G4K Pro devices.
3.4.9. Saveas

Save the current video wall layout onto the control PC.

Note: please be aware the difference between layouts here and layouts in 3.4.1
3.4.10. Load Layout

Load the pre-set video wall layout from control PC.

3.4.11. Language

Change the language of the software.
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4. Troubleshooting
4.1. No Connection
4.1.1. Ensure the G4K Pro is powered up
4.1.2. Ensure the PC and G4K Pro at the same IP group
4.1.3. Ensure the IP address is correct for G4K Pro
> IP address of each device will be shown on screen when no video input is
applied.
4.2. No Output
4.2.1. If IP address is shown on screen, it means no input video source being
detected.
> Ensure the video source is on
> Ensure the video source device sends the signal out (G4K Pro INPUT statue
LED light will be on if input video signal presents)
4.2.2. Black screen
> Ensure the G4K Pro and screens are powered up
Ensure the connection to screens are OK
Ensure the screens on correct channel (DVI or HDMI or VGA)
Ensure the G4K Pro is on main device mode or is daisy-chained properly if
works as slave device

Y V V

Note: The header of each G4K Pro in ‘Device’ of G4K Pro management software
has 5 different colour to indicate which mode this device is on (3.1.2.5, No.5)

> Ensure the input source window is applied and covers the screen in ‘Input’
of G4K Pro management software
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