
Fast and secure 
workgroup colour printer 

EPSON ACULASER
C3800N SERIES

Fast output: print speeds of 
25 ppm in mono, 20 ppm in colour, 
15 seconds first page out.

Quiet printing: quiet printing and 
noiseless standby immediately after 
printing ensures a less stressful 
work environment.

Reliable for higher volume 
users: thanks to 128MB memory, 
expandable to 1GB, 600MHz 
controller and 60,000 pages 
maximum monthly volume.

No-hassle integration: has all 
interfaces required (USB & Ethernet) 
and printer languages (PCL6, PS3) 
as standard.

No noise, no stress

Fast, reliable, easy to use and quiet: with the networked Epson AcuLaser C3800N Series 
colour printing is surprisingly quiet and is noiseless in standby mode. With a first page out in 
under 15 seconds and print speeds of 25ppm in mono and 20ppm in colour it is fast enough 
for long documents to be printed in a short time.

EPSON ACULASER C3800N SERIES

Cost-effective printing, high-quality output

With a low print cost per page, the Epson AcuLaser C3800N Series makes no compromise 
on quality with a print resolution of 1200 x 1200 dpi and a large memory capacity. Clear 
instructions and diagrams on the backlit LCD viewer make this printer both easy to use and 
maintain.

Worry-free printing for your business

Ensure confidentiality of your prints: just insert your USB key and select your document for 
printing, including your password protected PDF. There is no need to worry about running 
out of toner in the middle of an important job – if colour runs out, the printer will simply 
convert your document to mono and keep printing.



EPSON ACULASER
C3800N SERIESPRODUCT SPECIFICATIONS

MODEL CONFIGURATION

• AcuLaser C3800N 	 C11C648001BZ

• �AcuLaser C3800DN	 C11C648041BZ 
includes automatic duplex 

• �AcuLaser C3800DTN 	 C11C648041BY 
includes automatic duplex and  
extra 550-sheet paper cassette

SUPPLIES

• �High capacity toner cartridges:  
Black (9,500 pages)	 C13S051127  
Cyan (9,000 pages)	 C13S051126 
Magenta (9,000 pages) 	 C13S051125  
Yellow (9,000 pages) 	 C13S051124 

• �Standard capacity colour toner cartridges:  
Cyan (5,000 pages) 	 C13S051130 
Magenta (5,000 pages) 	 C13S051129 
Yellow (5,000 pages) 	 C13S051128 

• �Transfer belt unit 	 C13S053024  
(100,000 pages)

• �Fuser unit 	 C13S053025  
(100 000 pages)

• �Initial cartridge: black 9,500 pages,  
cyan / magenta / yellow 5,000 pages

OPTIONS

• 550 sheet paper cassette 	 C12C802291

• Duplex unit 	 C12C802301

• �Memory:  
128MB	 7012051 
256MB	 7012079 
512MB	 7104195

• �Epson Cover Plus 3 year 	 ECPGRP50 
On-Site extended warranty

Trademarks and registered trademarks are the property of Seiko Epson Corporation or their respective owners.
Product information is subject to change without prior notice.A
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At Epson, we know that planning for the future requires 
a strong commitment to the environment. That is why 
we strive to create innovative products that are reliable, 
recyclable, and energy efficient. Better products that use 
fewer resources help ensure a better future for us all.
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PRINT FEATURES
Printing technology
Resolution
Print speed
First page out
Maximum monthly volume

Laser
True 1200x1200dpi, 4800dpi RiT*
A4 monochrome: 25ppm, A4 color: 20ppm
15 sec 
60,000 pages

CONTROLLER SPECIFICATIONS
Processor
Memory
Printer control language emulations

Resident typefaces

600MHz
Standard: 128MB, Max: 1GB 
Genuine Adobe® PostScript® 3, PCL6, PCL5c, PDF1.3, ESC/Page™, ESC/P2™, ESC/page™ 
Color, FX, I239X
Scalable: 17 for PS3, 80 for PCL6, 95 for PCL5c, 84 for ESC/Page™, 10 for ESC/P2™, 8 for FX, 
8 for I239X
BitMap: 1 for PCL6, 5 for PCL5c, 7 for ESC/Page™
BitMap include Barcode OCR A, B, Code 39, EAN/UPC

INTERFACES AND CONNECTIVITY
Standard interfaces
Optional interfaces
Network printing protocols

Network management protocols

Ethernet, USB 2.0 compliant, USB-Host slot for USB printing
Type B interface
TCP/IP: LPR, FTP, IPP, PORT2501, PORT9100
MS Network: NetBIOS over TCP/IP, NetBIOS over NetBEUI
Netware: Operation mode, Standby, NDS Print Server,
Bindery Print Server, Remote Printer
AppleTalk
TCP/IP: SNMP, HTTP, TELNET, DHCP, BOOTP, APIPA, PING, DDNS, mDNS(mDNS is used 
with Bonjour), SNTP, SSDP, SLP
Microsoft Network: AutoIP, SSDP; NetBEUI: SNMP, SSDP 
NetWare and AppleTalk: SNMP, EMPC

CONSUMABLES LIFE
High capacity toner cartridges
Standard capacity toner cartridges
Initial capacity toner cartridges

black 9,500 pages, cyan / magenta / yellow 9,000 pages
colour 5,000 pages
black 9,500 pages, cyan / magenta / yellow 5,000 pages

MAINTENANCE ITEMS
Transfer belt unit
Fuser unit

100,000 pages
100,000 pages

MEDIA HANDLING
Standard paper input
Maximum paper input
Paper size

Paper weight
Optional paper handling

Paper output standard/maximum

700 sheets (150-sheet MP tray + 550 sheet paper cassette)
1,250 sheets (150 sheet MP tray + 2 x 550 sheet paper cassettes)
A4, A5, B5, LT, HLT, GLT, EXE, LGL, GLG, F4, MON, DL, C5, C6, C10, IB5
Custom size from 76 x 127 mm to 216 x 356 mm
60-216 g/m2
Up to one extra 550 sheet paper cassette
Automatic duplex unit
250 sheets (face down)

POWER REQUIREMENTS
Norms
Rated voltage/frequency/current
Average power consumption

Energy Star
220V - 240V ±10% / 50Hz or 60Hz ± 3Hz / 4.0 A or less
361 W (colour) / 78 W / 17W

SYSTEM REQUIREMENT & OS 
SUPPORT
PC requirement
OS supported

Mac requirement
OS supported
Linux/Unix/Citrix/SAP/Novel Support

IEEE 1284 ECP mode, ethernet (10/100 Base Tx) or USB (1.1 or higher)
Microsoft® Windows® NT 4.0 / 98 / 2000 / Me / XP / XP x64 / Server 2003 / Server 2003 x64 
/ Terminal Server 2003 / Vista / Vista x64 / Server 2008 / Server 2008 x64
EtherTalk or USB
Mac OS 7.6 or later, Mac OS X 10.2 or later
For compatibility details relating to Linux, Unix, Novell, SAP, etc.
Please refer to http://www.business-solutions.epson.co.uk/Compatible.htm

ADDITIONAL SOFTWARE
Drivers
Software

Printer driver, Epson Status Monitor 3, reference guide, paper jam guide
USB memory print maker, network utilities, network guide

DIMENSIONS AND WEIGHT
(W x D x H mm, Kg) AcuLaser C3800N: 420 x 501-575 x 508 mm, 25.8 Kg

ENVIRONMENTAL CONDITIONS
Temperature
Humidity
Sound pressure

Operation: 5 to 32°C, storage: 0 to 35°C
Operation: 15 to 85% RH, storage: 15 to 80% RH
Operating: 51 dB(A), stanby: 30 dB(A)

SAFETY AND REGULATIONS
Safety standards

EMC/EMI

Low Voltage Directive 73/23/EEC EN 60950, EN60825-1,
Conforms to OSHA, TSCA, and EINECS
EMC Directive 89/336/EEC EN 55022 Class B, EN 55024, EN 61000-3-2; EN 61000-3-3, 
JBMIA harmonics control guidelines

WARRANTY**
Standard
Optional

1 year On-Site
Epson Cover Plus 3 year On-Site extended warranty

* 	 EPSON Resolution Improvement Technology
** 	Warranty offers are not available in all countries. Please contact your local Epson representative for more information.

For further information please contact your local Epson office or visit www.epson-europe.com
Austria 0810/20 01 13 (0,07 E/Min.) Belgium 070/350120 (0.1735 E/min.) Czech 800/142 052 Denmark 44 50 85 85 Finland 0201 552 091  
France 09 74 75 04 04 (0,12E/min) Germany 01805/23 41 10 (0,14 E/Min.) Greece 210-8099499 Hungary 06800 147 83 Ireland 01 436 7742  
Italy 02-660321 10 (0,12 E/min.) Luxemburg 900/43010 (0,24 E/min.) Middle East +9714 8818934 Netherlands 0900-5050808 (0.05 E/oproep  
+ 0.15 E/min.) Norway 22 06 42 80 Poland 0-0-800 4911299 (0,16 zł/min.) Portugal 707 222 111 Russia (095) 777-03-55 Slovakia 0850 111 429  
South Africa (+2711) 465-9621 Spain 93 582 15 00 Sweden 0771-400135 (Mobilsamtal – 0,99 kr/min, Lokala samtal – 0,30 kr/min, Utlandssamtal –  
0,89 kr/min) Switzerland 0848 448820 (4-8 cent./min.) Turkey (0212) 3360303 United Kingdom 0871 222 6702




