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Red Hat Enterprise Linux Products from HPE 
 
Are you looking for a one- stop solution for your Red Hat® environment? 

Red Hat Enterprise Linux from Hewlett Packard Enterprise offers enterprise class support for your Linux® environment providing 
outstanding technical expertise with fast answers and problem resolution. And you have the flexibility to tailor your solution to your 
individual needs with the freedom of choosing from the entire portfolio of certified and supported HPE ProLiant Servers and 
Storage. 
 

 

What's New 
• 5 year subscriptions for Red Hat Enterprise Virtualization, Red Hat Enterprise Linux, Red Hat Enterprise Virtualization plus 

Red Hat Enterprise Linux for Virtual Datacenters & Red Hat Satellite 
• 1 year subscription for Red Hat Enterprise Linux HPC 24x7 
• Red Hat High Availability, Smart Management & Resilient Storage 5 year Add-ons 

 
 

At A Glance 
One-Stop Support 

• Red Hat Enterprise Linux from HPE allows you to make Hewlett Packard Enterprise your single point of purchase, contact 
and accountability for both hardware and software. 

• Receive your subscription in a minimum of 24 hours. 
 

Outstanding Technical Expertise  
• Hewlett Packard Enterprise provides additional, uplifted support and education services for Red Hat Enterprise Linux and 

offers a consistent global service experience delivered locally. 
• As a Platinum member of Linux Foundation we at Hewlett Packard Enterprise understand how Linux develops and evolves 

and are in close collaboration with Red Hat and the Linux community. 
 

Industry Leading Solutions 
• Red Hat Enterprise Linux from Hewlett Packard Enterprise is certified and supported across the entire HPE ProLiant 

Servers and Storage portfolios. 
• Hewlett Packard Enterprise develops Reference Architectures (RA) for Red Hat Enterprise Virtualization and Red Hat 

Storage built on Hewlett Packard Enterprise servers, ConvergedSystems and OpenStack. 
 

 

Models Red Hat Enterprise Linux - Subscription and Support 
NOTE: Hewlett Packard Enterprise offers version-less subscriptions. This gives you 
the ability to download and run any supported version of Red Hat Enterprise Linux. 
NOTE: Hewlett Packard Enterprise offers two types of entitlement delivery, electronic 
and printed. The electronic SKUs are listed below. The printed SKUs are the same 
except you replace the "AAE" with an "A" at the end. HPE encourages customers to 
pick one ordering option to avoid confusion and issues. 

 

Channel Partners & Distributors   
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NOTE: Electronic SKUs ship immediately. HPE strongly encourages channel partner 
and distributors to place orders on-demand. 

Red Hat Enterprise Linux Server 
NOTE: Socket pair or two virtual guest stackable subscriptions. 

  

HPE 24x7 Software Technical Support Phone included in the purchase of these 
subscriptions. 

  

Red Hat Enterprise Linux Server 2 Sockets 1 Guest 1 Year Subscription 24x7 Support E-
LTU 

J8J36AAE 

Red Hat Enterprise Linux Server 2 Sockets or 2 Guests 1 Year Subscription 24x7 Support 
E-LTU 

G3J28AAE 

Red Hat Enterprise Linux Server 2 Sockets 4 Guests 1 Year Subscription 24x7 Support E-
LTU 

G5J62AAE 

Red Hat Enterprise Linux Server 2 Sockets or 2 Guests 3 Year Subscription 24x7 Support 
E-LTU 

G3J30AAE 

Red Hat Enterprise Linux Server 2 Sockets 4 Guests 3 Year Subscription 24x7 Support E-
LTU 

G5J64AAE 

Red Hat Enterprise Linux Server 2 Sockets or 2 Guests 5 Year Subscription 24x7 Support 
E-LTU 

G3J32AAE 

Red Hat Enterprise Linux Server 2 Sockets 4 Guests 5yr Subscription 24x7 Support E-LTU 
 

Q0D22AAE 

HPE 9x5 Software Technical Support Phone included in the purchase of these 
subscriptions.  

  

Red Hat Enterprise Linux Server 2 Sockets 1 Guest 1 Year Subscription 9x5 Support E-LTU J8J35AAE 

Red Hat Enterprise Linux Server 2 Sockets or 2 Guests 1 Year Subscription 9x5 Support E-
LTU 

G3J29AAE 

Red Hat Enterprise Linux Server 2 Sockets 4 Guests 1 Year Subscription 9x5 Support E-
LTU 

G5J63AAE 

Red Hat Enterprise Linux Server 2 Sockets or 2 Guests 3 Year Subscription 9x5 Support E-
LTU 

G3J31AAE 

Red Hat Enterprise Linux Server 2 Sockets 4 Guests 3 Year Subscription 9x5 Support E-
LTU 

G5J65AAE 

Red Hat Enterprise Linux Server 2 Sockets or Guests 5 Year Subscription 9x5 Support E-
LTU 

G3J33AAE 

Red Hat Enterprise Linux Server 2 Sockets 4 Guests 5yr Subscription 9x5 Support E-LTU 
 

Q0D23AAE 

Red Hat Enterprise Linux for Virtual Datacenters   
NOTE: Socket pair stackable subscriptions for unlimited guests.   
HPE 24x7 Software Technical Support Phone included in the purchase of these 
subscriptions. 

  

Red Hat Enterprise Linux for Virtual Datacenters 2 Sockets 1 Year Subscription 24x7 
Support E-LTU 

G3J22AAE 

Red Hat Enterprise Linux for Virtual Datacenters 2 Sockets 3 Year Subscription 24x7 
Support E-LTU 

G3J24AAE 

Red Hat Enterprise Linux for Virtual Datacenters 2 Sockets 5 Year Subscription 24x7 G3J26AAE 
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Support E-LTU 
 

HPE 9x5 software technical support phone included in the purchase of these 
subscriptions. 

  

Red Hat Enterprise Linux for Virtual Datacenters 2 Sockets 1 Year Subscription 9x5 
Support E-LTU 

G3J23AAE 

Red Hat Enterprise Linux for Virtual Datacenters 2 Sockets 3 Year Subscription 9x5 
Support E-LTU 

G3J25AAE 

Red Hat Enterprise Linux for Virtual Datacenters 2 Sockets 5 Year Subscription 9x5 
Support E-LTU 
 

G3J27AAE 

Red Hat Enterprise Virtualization 
NOTE: Socket pair stackable subscriptions. 
RHEL subscriptions are required to run Red Hat guests/virtual machines on RHEV. 

 

HPE 24x7 Software Technical Support Phone included in the purchase of these 
subscriptions. 

 

Red Hat Enterprise Virtualization 2 Sockets 1 Year Subscription 24x7 Support E-LTU J1U48AAE 

Red Hat Enterprise Virtualization 2  Sockets 3 Year Subscription 24x7 Support E-LTU J1U50AAE 

Red Hat Enterprise Virtualization 2 Sockets 5yr Subscription 24x7 Support E-LTU 
 

Q0D18AAE 

HPE 9x5 Software Technical Support Phone included in the purchase of these 
subscriptions. 

  

Red Hat Enterprise Virtualization 2  Sockets 1 Year Subscription 9x5 Support E-LTU J1U49AAE 

Red Hat Enterprise Virtualization 2  Sockets 3 Year Subscription 9x5 Support E-LTU J1U51AAE 

Red Hat Enterprise Virtualization 2 Sockets 5yr Subscription 9x5 Support E-LTU 
 

Q0D19AAE 

Red Hat Enterprise Virtualization Plus Red Hat Enterprise Linux for Virtual 
Datacenters 
NOTE: Socket pair stackable subscriptions for unlimited guests. 
Includes RHEL for Virtual Datacenters subscription. 

  

  

HPE 24x7 Software Technical Support Phone included in the purchase of these 
subscriptions. 

  

RHEV Plus RHEL VDC 2 Sockets 1 Year Subscription 24x7 Support E-LTU J1U52AAE 

RHEV Plus RHEL VDC 2 Sockets 3 Year Subscription 24x7 Support E-LTU J1U54AAE 

RHEV Plus RHEL VDC 2 Sockets 5yr Subscription 24x7 Support E-LTU 
 

Q0D20AAE 

HPE 9x5 Software Technical Support Phone included in the purchase of these 
subscriptions. 

  

RHEV Plus RHEL VDC 2 Sockets 1 Year Subscription 9x5 Support E-LTU J1U53AAE 

RHEV Plus RHEL VDC 2 Sockets 3 Year Subscription 9x5 Support E-LTU J1U55AAE 

RHEV Plus RHEL VDC 2 Sockets 5yr Subscription 9x5 Support E-LTU 
 

Q0D21AAE 

Red Hat Enterprise Linux for HPE Moonshot 
NOTE: 5 physical nodes stackable subscriptions.  
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Must purchase enough RHEL sockets to match the number of sockets deployed in 
your HPE Moonshot server chassis.  

HPE 24x7 software technical support phone included in the purchase of these 
subscriptions. 

 

Red Hat Enterprise Linux for Intel® Atom 5 Physical Nodes 1 year 24x7 E-LTU for HP 
Moonshot 

 
N9D26AAE 

Red Hat Enterprise Linux for Intel® Atom 5 Physical Nodes 3 year 24x7 E-LTU for HP 
Moonshot 

 
N9D27AAE 

Red Hat Enterprise Linux for Hyperscale 5 Physical Nodes 1 year 24x7 E-LTU for HP 
Moonshot 

 
N9D31AAE 

Red Hat Enterprise Linux for Hyperscale 5 Physical Nodes 3 year 24x7 E-LTU for HP 
Moonshot 
 

 
N9D32AAE 

HPE 9x5 software technical support phone included in the purchase of these 
subscriptions. 

 

Red Hat Enterprise Linux for Intel® Atom 5 Physical Nodes 1 year 9x5 E-LTU for HP 
Moonshot 

N9D28AAE 

Red Hat Enterprise Linux for Intel® Atom 5 Physical Nodes 3 year 9x5 E-LTU for HP 
Moonshot 

N9D29AAE 

Red Hat Enterprise Linux for Hyperscale 5 Physical Nodes 1 year 9x5 E-LTU for HP 
Moonshot 

N9D33AAE 

Red Hat Enterprise Linux for Hyperscale 5 Physical Nodes 3 year 9x5 E-LTU for HP 
Moonshot 
 

N9D34AAE 

Red Hat Satellite  
NOTE: Smart Management Add-on required and sold separately (see Red Hat Add-
ons section)  

  

HPE 24x7 Software Technical Support Phone included in the purchase of these 
subscriptions. 

  

Red Hat Network Satellite 1 Year Subscription 24x7 Support No Media E-LTU A1L29AAE 

Red Hat Network Satellite 3 Year Subscription 24x7 Support No Media E-LTU A1L30AAE 

Red Hat Network Satellite 5yr Subscription 24x7 Support No Media E-LTU 
 

Q0D24AAE 

Red Hat Add-Ons 
NOTE: Support is not included with Red Hat Add-ons. Red Hat Add-ons inherit the 
same level of support as the Red Hat Enterprise Linux subscription purchased. 

  

Socket pair or two virtual guest stackable subscriptions. Must match Red Hat 
Enterprise Linux subscription. 

  

Red Hat High Availability   
Red Hat High Availability 2 Sockets or 2 Guests 1 Year Subscription E-LTU G3J34AAE 

Red Hat High Availability 2 Sockets or 2 Guests 3 Year Subscription E-LTU G3J35AAE 

Red Hat High Availability 2 Sockets or 2 Guests 5yr Subscription E-LTU Q0D25AAE 

Red Hat High Availability 2 Sockets Unlimited Guests 1 Year Subscription E-LTU G5J66AAE 

Red Hat High Availability 2 Sockets Unlimited Guests 3 Year Subscription E-LTU G5J67AAE 
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Red Hat High Availability 2 Sockets Unlimited Guests 5yr Subscription E-LTU 
 

Q0D26AAE 

Red Hat Resilient Storage  
NOTE: Includes High Availability 

  

Red Hat Resilient Storage 2 Sockets or 2 Guests 1 Year Subscription E-LTU G3J36AAE 

Red Hat Resilient Storage 2 Sockets or 2 Guests 3 Year Subscription E-LTU G3J37AAE 

Red Hat Resilient Storage 2 Sockets or 2 Guests 5yr Subscription E-LTU Q0D29AAE 

Red Hat Resilient Storage 2 Sockets Unlimited Guests 1 Year Subscription E-LTU G5J68AAE 

Red Hat Resilient Storage 2 Sockets Unlimited Guests 3 Year Subscription E-LTU G5J69AAE 

Red Hat Resilient Storage 2 Sockets Unlimited Guests 5yr Subscription E-LTU 
 

Q0D30AAE 

Red Hat Smart Management   
Red Hat Smart Management 2 Sockets or 2 Guests 1 Year Subscription E-LTU G3J40AAE 

Red Hat Smart Management 2 Sockets or 2 Guest 3 Year Subscription E-LTU G3J41AAE 

Red Hat Smart Management 2 Sockets or 2 Guests 5yr Subscription E-LTU Q0D27AAE 

Red Hat Smart Management 2 Sockets Unlimited Guests 1 Year Subscription E-LTU G3J42AAE 

Red Hat Smart Management 2 Sockets Unlimited Guests 3 Year Subscription E-LTU G3J43AAE 

Red Hat Smart Management 2 Sockets Unlimited Guests 5yr Subscription E-LTU 
 

Q0D28AAE 

Red Hat Load Balancer   
Red Hat Load Balancer 2 Sockets or 2 Guests 1 Year Subscription E-LTU G3J38AAE 

Red Hat Load Balancer 2 Sockets or 2 Guests 3 Year Subscription E-LTU 
 

G3J39AAE 

Red Hat Media Kit   
Red Hat Enterprise Linux 7 Media Kit  J1U56A 

Red Hat Enterprise Linux 6 Media Kit BC353A 
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Subscription 
Activation 
Instructions for 
your Red Hat 
software purchased 
from HPE 

The subscription activation instructions for your Red Hat software purchased from Hewlett Packard 
Enterprise is a two-step process: 
 
Step 1 
Use your Entitlement Order Number above to register your support on the HPE Licensing Portal 
http://myenterpriselicense.hpe.com/  
Step 2 
Upon completing your support registration you will receive a Red Hat Activation Key. You must activate your 
Red Hat subscription by entering this key at: http://www.redhat.com/activate 
 

 

Linux Installation &  
Startup Services 

HPE Installation and Startup for Linux takes the pressure off your people and helps shorten your time-to-
benefits. Available in two versions, this HPE Care Pack service encompasses all deployment activities 
necessary to get you up-and-running fast.  
 

• Package 1, a fixed-price, fixed-content service, provides for operating system and TCP/IP network 
protocol installation and integration; network interface card configuration; printer queue setup; 
Remote Insight Lights-Out (RILO) or Management Processor board configuration; installation of HPE 
Insight Management Agent software for servers; initiation of a one-time tape backup; and basic 
usage orientation.  

• Package 2, a custom-quoted service, may include any or all Package 1 deliverables - plus more 
complex activities such as "send mail" configuration, DNS configuration of network applications, hard 
drive partitioning, and NFS client and server installation. 
 

NOTE: For additional information on these services please visit the following web site: 
http://www.hpe.com/services/rhel 
 

 

Red Hat 
Certification & 
Supported Matrix 

An HPE ProLiant server is certified if it has passed the Red Hat certification test suite. Hewlett Packard 
Enterprise supports all Red Hat certified servers which mean Hewlett Packard Enterprise will support any 
HPE delivered driver or management software for Red Hat. 
 
For more information, visit our support matrix: http://www.hpe.com/servers/rhelcert 
 

 

Hewlett Packard 
Enterprise web sites 

• Red Hat Enterprise Linux from HPE 
http://www.hpe.com/servers/proliantrhel 

• HPE Red Hat Certification & Support 
http://www.hpe.com/servers/rhelcert 

• HPE & Red Hat Alliance 
http://www.hpe.com/partners/redhat 

• HPE Red Hat Support & Services 
http://www.hpe.com/services/rhel 

http://myenterpriselicense.hpe.com/
http://www.redhat.com/activate
http://www.hpe.com/services/rhel
http://www.hpe.com/servers/rhelcert
http://www.hpe.com/servers/proliantrhel
http://www.hpe.com/servers/rhelcert
http://www.hpe.com/partners/redhat
http://www.hpe.com/services/rhel
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Red Hat  
Enterprise Linux for 
HPC 

Red Hat Enterprise Linux for HPC - Head Nodes  

Red Hat Enterprise Linux HPC Head Node 2 Sockets 1 Guest 1yr Subscription 24x7 
Support E-LTU 

Q0D95AAE 

Red Hat Enterprise Linux HPC Head Node 2 Sockets 1 Guest 3 Year Subscription 9x5 
Support E-LTU 

BD565AAE 

Red Hat Enterprise Linux HPC Head Node 2 Sockets 1 Guest 3 Year Subscription 24x7 
Support E-LTU 

BD566AAE 

Red Hat Enterprise Linux HPC Head Node 2 Sockets 1 Guest 5 Year Subscription 9x5 
Support E-LTU 

BD567AAE 

Red Hat Enterprise Linux HPC Head Node 2 Sockets 1 Guest 5 Year Subscription 24x7 
Support E-LTU 
 

BD568AAE 

Red Hat Enterprise Linux for HPC - Compute Nodes   
Red Hat Enterprise Linux HPC Compute Node 2 Sockets 1 Yr Subscription No Support No 
Media Lic E-LTU 

BC351AAE 

Red Hat Enterprise Linux HPC Compute Node 2 Sockets 3 Yr Subscription No Support No 
Media Lic E-LTU 

BC352AAE 

Red Hat Enterprise Linux HPC Compute Node 2 Sockets 5 Year Subscription E-LTU 
 

A8X07AAE 

 

HPE Care Packs To complement the 9x5 or 24x7 Software Technical Phone Support included with your 
subscription; additional service packages are available to help you achieve and maintain 
the highest level of system availability and performance. 
 
HPE Proactive Care provides proactive services and reactive support for your HPE 
ProLiant hardware and Red Hat software. This service was designed to give HPE ProLiant 
customers the right balance of proactive advice to prevent problems before they disrupt 
the system and quick access to enhanced technical resources to rapidly address issues. 
These resources are trained and experienced handling both hardware and Red Hat 
software questions. This service is available with a variety of coverage hours and is sold per 
system. HPE Care Pack Services are available for 3 or 5 years or you may purchase the 
service contractually. 
 

  

Service Packages for Red Hat Enterprise Linux Server   

G3J30AAE (RHEL 2 Sockets or 2 Guests 3 Year, 24x7 Support)   

HPE 3 year Proactive Care 24x7 RHEL Server 2Sckt/2 Gst Software Service U7H74E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T75 

HPE 3 year Proactive 24 Service HA111A3#T75 

HPE 3 year Critical Service 
 

HA112A3#T75 

G3J32AAE (RHEL 2 Sockets or 2 Guests 3 Year, 24x7 Support)   
HPE 5 year Proactive Care 24x7 RHEL Server 2Sckt/2 Gst Software Service U7H75E 

HPE 5 year 4 HR 24x7 Proactive Care H1K92A5#T77 
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HPE 5 year Proactive 24 Service HA111A5#T7 

HPE 5 year Critical Service 
 

HA112A5#T77 

G5J64AAE (RHEL 2 Sockets 4 Guests 3 Year, 24x7 Support)   
HPE 3 year Proactive Care 24x7 RHEL Server 2Sckt 4 Gst Software Service U7H81E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T7E 

HPE 3 year Proactive 24 Service HA111A3#T7E 

HPE 3 year Critical Service 
 

HA112A3#T7E 

Service Packages for Red Hat Enterprise Linux for Virtual Datacenters   
G3J24AAE (RHEL for Virtual Datacenters 2 Sockets 3 Year, 24x7 Support)    
HPE 3 year Proactive Care 24x7 RHEL Virtual DC 2Sckt Software Service U7H72E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T71 

HPE 3 year Proactive 24 Service HA111A3#T71 

HPE 3 year Critical Service 
 

HA112A3#T71 

G3J26AAE (RHEL for Virtual Datacenters 2 Sockets 5 Year, 24x7 Support)   
HPE 5 year Proactive Care 24x7 RHEL Virtual DC 2Sckt Software Service U7H73E 

HPE 5 year 4 HR 24x7 Proactive Care H1K92A5#T73 

HPE 5 year Proactive 24 Service HA111A5#T73 

HPE 5 year Critical Service 
 

HA112A5#T73 

Service Packages for Red Hat Enterprise Virtualization   
J1U50AAE (RHEV 2 Sockets 3 Year, 24x7 Support)   
HPE 3 year Proactive Care 24x7 RHEV 2 Sckt Software Service U7H92E 

HPE 3 year 4 HR 24x7 Proactive Care  H1K92A3#TDT 

HPE 3 year Proactive 24 Service  HA111A3#TDT 

HPE 3 year Critical Service 
 

HA112A3#TDT 

Service Packages for Red Hat Enterprise Virtualization Plus Red Hat Enterprise 
Linux for Virtual Datacenters 

  

J1U54AAE (RHEV+RHEL Virtual Datacenters 2 Sockets 3 Year, 24x7 Support)   
HPE 3 year Proactive Care 24x7 RHEV + RHEL VDC 2 Sckt Software Service U7H93E 

HPE 3 year 4 HR 24x7 Proactive Care  H1K92A3#TDV 

HPE 3 year Proactive 24 Service  HA111A3#TDV 

HPE 3 year Critical Service 
 

HA112A3#TDV 

Service Packages for Red Hat Add-ons   
Service Packages for Red Hat High Availability   
G3J35AAE (RH High Availability 2 Sockets or 2 Guests 3 Year)    
HPE 3 year Proactive Care 24x7 RH HA 2Sckt/2 Gst Software Service U7H76E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T79 
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HPE 3 year Proactive 24 Service HA111A3#T79 

HPE 3 year Critical Service 
 

HA112A3#T79 

G5J67AAE (RH High Availability 2 Sockets Unlimited Guests 3 Year)    
HPE 3 year Proactive Care 24x7 RH HA 2Sckt Unlimited Gst Software Service U7H82E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T7G 

HPE 3 year Proactive 24 Service HA111A3#T7G 

HPE 3 year Critical Service 
 

HA112A3#T7G 

Service Packages for Red Hat Resilient Storage   
G3J37AAE (RH Resilient Storage 2 Sockets or 2 Guests 3 Year )   
HPE 3 year Proactive Care 24x7 RH RS 2Sckt/2 Gst Software Service U7H77E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T7A 

HPE 3 year Proactive 24 Service HA111A3#T7A 

HPE 3 year Critical Service 
 

HA112A3#T7A 

G5J69AAE (RH Resilient Storage 2 Sockets Unlimited Guests 3 Year)   
HPE 3 year Proactive Care 24x7 RH RS 2Sckt Unlimited Gst Software Service U7H83E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T7H 

HPE 3 year Proactive 24 Service HA111A3#T7H 

HPE 3 year Critical Service 
 

HA112A3#T7H 

Service Packages for Red Hat Smart Management   
G3J41AAE (RH Smart Management 2 Sockets or 2 Guests 3 Year)   
HPE 3 year Proactive Care 24x7 RH SM 2Sckt/2 Gst Software Service U7H79E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T7C 

HPE 3 year Proactive 24 Service HA111A3#T7C 

HPE 3 year Critical Service 
 

HA112A3#T7C 

G3J43AAE (RH Smart Management 2 Sockets Unlimited Guests 3 Year)   
HPE 3 year Proactive Care 24x7 RH SM 2Sckt Unlimited Gst Software Service U7H80E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T7D 

HPE 3 year Proactive 24 Service HA111A3#T7D 

HPE 3 year Critical Service 
 

HA112A3#T7D 

Service Packages for Red Hat Load Balancer   
G3J39AAE (RH Load Balancer 2 Sockets or 2 Guests 3 Year)   
HPE 3 year Proactive Care 24x7 RH LB 2Sckt/2 Gst Software Service U7H78E 

HPE 3 year 4 HR 24x7 Proactive Care H1K92A3#T7B 

HPE 3 year Proactive 24 Service HA111A3#T7B 

HPE 3 year Critical Service 
 

HA112A3#T7B 
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Red Hat Satellite   
Service Packages for A1L29AAE (RH Satellite, 1 Year, 24x7)   
HPE Support Plus 24 per server 24x7 STS unlimited HA110A1-QM4 

HPE Proactive 24 per server 24x7 STS unlimited HA111A1-QM4 

HPE Critical Service 24x7 STS unlimited HA112A1-QM4 

HP 1 year Critical Advantage L1 RHN Satellite 1 year 24x7 License Software Service U0G50E 

HP 1 year Critical Advantage L2 RHN Satellite 1 year 24x7 License Software Service U0G51E 

HP 1 year Critical Advantage L3 RHN Satellite 1 year 24x7 License Software Service 
 

U0G52E 

Service Packages for A1L30AAE (RH Satellite, 3 Year, 24x7)   
HPE Support Plus 24 per server 24x7 STS unlimited HA110A3-QM5 

HPE Proactive 24 per server 24x7 STS unlimited HA111A3-QM5 

HPE Critical Service 24x7 STS unlimited HA112A3-QM5 

HP 3 year Critical Advantage L1 RHN Satellite 3 year 24x7 License Software Service U0G53E 

HP 3 year Critical Advantage L2 RHN Satellite 3 year 24x7 License Software Service U0G54E 

HP 3 year Critical Advantage L3 RHN Satellite 3 year 24x7 License Software Service U0G55E 
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Environment-
friendly Products 
and Approach 

End-of-life 
Management and 
Recycling 

Hewlett Packard Enterprise offers end-of-life Hewlett Packard Enterprise product return, 
trade-in, and recycling programs in many geographic areas. For trade-in information, 
please go to http://www.hpe.com/info/recycle. To recycle your product, please go to: 
http://www.hpe.com/info/recycle or contact your nearest Hewlett Packard Enterprise 
sales office. Products returned to Hewlett Packard Enterprise will be recycled, recovered 
or disposed of in a responsible manner.  
 
The EU WEEE directive (2002/95/EC) requires manufacturers to provide treatment 
information for each product type for use by treatment facilities. This information 
(product disassembly instructions) is posted on the Hewlett Packard Enterprise web site 
at: http://www.hpe.com/info/recycle. These instructions may be used by recyclers 
and other WEEE treatment facilities as well as HEWLETT PACKARD ENTERPRISE OEM 
customers who integrate and re-sell Hewlett Packard Enterprise equipment. 

http://www.hpe.com/info/recycle
http://www.hpe.com/info/recycle
http://www.hpe.com/info/recycle
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Date Version History Action Description of Change 

15-Aug-2016 From Version 44 to 45 Changed Overview and Product Features sections were updated. 
Added SKUs were added in Overview and Related Options:  

Q0D22AAE, Q0D23AAE, Q0D18AAE, Q0D19AAE, Q0D20AAE, 
Q0D21AAE, Q0D24AAE, Q0D25AAE, Q0D26AAE, Q0D29AAE, 
Q0D30AAE, Q0D27AAE, Q0D28AAE, Q0D95AAE. 

16-Feb-2016 From Version 43 to 44 Changed Overview, Product Features, Related Options sections were 
updated. 

28-Sep-2015 From Version 42 to 43 Changed Overview and Related Options sections were updated.  
Added SKUs added in Overview section:  

N9D26AAE, N9D27AAE, N9D31AAE, N9D32AAE, N9D28AAE, 
N9D29AAE, N9D33AAE, N9D34AAE 

Removed SKUs deleted in Overview section:  
K5Q25AAE, K5Q27AAE, K5Q29AAE, K5Q31AAE, K5Q26AAE, 
K5Q28AAE, K5Q30AAE, K5Q32AAE 

29-Sep-2014 From Version 41 to 42 Changed What's new and Overview sections were updated 

Added SKUs added on Overview section: 
K5Q25AAE, K5Q27AAE, K5Q29AAE, K5Q31AAE, K5Q26AAE, 
K5Q28AAE, K5Q30AAE, K5Q32AAE. 

18-Aug-2014 From Version 40 to 41 Changed What's new section was updated 

Added SKUs Added in Overview section: 
J8J36AAE, J8J35AAE 

11-Jun-2014 From Version 39 to 40 Changed Descriptions updated throughout the document 
Removed Service Packages for A1L27AAE removed from HPE Care 

Packs 

31-Mar-2014 From Version 38 to 39 Changed Changes were made throughout. 
14-May-2012 From Version 37 to 38 Changed Changes were made in the What's New and Related Options 

sections. 
09-Mar-2012 From Version 36 to 37 Changed A Change was made in the Models section only. 
13-Feb-2011 From Version 35 to 36 Changed Changes made in the Related Options section only. 
18-Jan-2011 From Version 34 to 35 Changed Models, Hewlett Packard Enterprise web sites and HPE Care 

Packs were revised. 
14-Nov-2011 From Version 33 to 34 Changed A note change was made in the Models section. 
26-Sep-2011 From Version 32 to 33 Changed Changes made throughout the QuickSpecs. 
20-Jun-2011 From Version 31 to 32 Changed Models and HPE Care Packs were revised. 
03-Jun-2011 From Version 30 to 31 Removed HPC Support Packages was removed from HPE Care Packs. 
09-May-2011 From Version 28 to 30 Changed Changes made to the What's New and Models sections only. 
25-Feb-2011 From Version 27 to 28 Added Critical Advantage Service Packages for RHEL was added to 

HPE Care Packs. 
04-Feb-2011 From Version 26 to 27 Added Important: HPE Sells the base RHEL subscription. Optimized 

products such as RHEL for SAP products are not currently 
sold by HPE was added to At A Glance. 

10-Jan-2011 From Version 25 to 26 Changed Models and HPE Care Pack were completely revised. 
10-Nov-2010 From Version 24 to 25 Changed Changes made throughout the QuickSpecs except for the 

Technical Specifications section.  
27-Sep-2010 From Version 23 to 24 Changed Description changes made in the Models section. 
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17-Sep-2010 From Version 22 to 23 Changed Red Hat Enterprise Linux was changed to version 5.5 in Red 
Hat Enterprise Linux Products, Service and Support Offerings 
was revised in Related Options and Red Hat Enterprise 
Advanced Platform and RHEL 4 (1-2 Socket) Media Kit Only 
were removed from Models. 

25-Nov-2009 From Version 21 to 22 Added Red Hat Universal Linux HPC Offering from HPE on ProLiant 
Servers was added to Related Options. 

12-Oct-2009 From Version 20 to 21 Changed Changes made in the Overview and Product Features sections. 
11-Sep-2009 From Version 19 to 20 Changed Changes made in the What's New, Models and Product 

Features sections. 
24-Jul-2009 From Version 18 to 19 Changed Reverted back to a previously posted version of the document. 
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