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10-in-1 USB-C to Dual-DisplayPort Multiport Adapter, 100W Power Delivery Charging, 2x 4K 60Hz,
5-Port 5Gbps Hub, Gigabit Ethernet, Type-C Mini Dock

Product ID: 189B-USBC-MULTIPORT

Enable dual-4K displays, high-speed device connectivity, power, and networking from a single USB-C dock for
consistent productivity anywhere.

Drive two 4K 60Hz DisplayPort displays on Windows, Linux, and ChromeOS to increase screen real estate. |deal for
hot desks and remote users who need instant multi-monitor setups.

Connect modern and legacy high-speed devices with 3x USB-C and 2x USB-A (5Gbps), while a dedicated USB-A 2.0
port handles keyboard and mouse dongles or other essential peripherals. Reduce hub sprawl and keep critical ports
available for storage, capture, or field tools.

Provide 100W PD charging passthrough and Gigabit Ethernet for stable, wired performance at home, in the office, or
while travelling. Standardize deployments with the same display, USB, and network experience to simplify rollouts
and support.

This hub features a housing made from 85% post-consumer recycled (PCR) plastic. The product also ships in FSC

Mix packaging made from responsibly sourced materials. These materials help align your IT infrastructure with your
organization's sustainability goals, without compromising on quality or durability.
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Applications

« Quickly connect laptops to DisplayPort displays, wired networks, and USB peripherals in conference rooms or
hot-desk environments without requiring multiple separate dongles

« Create a compact multi-monitor workstation by connecting a USB-C device to displays, keyboard, mouse, and other
high-speed USB devices

Features

¢ <b>Plug-and-Play Dual-4K Productivity</b>: Expand screen real estate with dual DisplayPort outputs driving two
extended displays on Windows, Linux, and ChromeOS; Ideal for standardizing multi-monitor setups across hot desks
and remote work environments

* <p>Connect More Devices Without Extra Hubs</b>: 3x USB-C 5Gbps and 2x USB-A 5Gbps ports connect modern
and legacy high-speed devices, while dedicated USB-A 2.0 port supports essential peripherals like keyboard and
mouse dongles without consuming other ports

* <p>Recreate a Reliable Desktop Anywhere</b>: 100W Power Delivery passthrough charges the laptop while
Gigabit Ethernet provides stable wired networking, enabling IT teams to provide a dependable desktop-style
workspace at home, in the office, or while traveling

» <p>Standardize Hybrid and Mobile Setups</b>: Enable consistent user experiences across office, home, and travel
setups with multi-display support, fast USB connectivity, and wired networking, reducing desk clutter and simplifying
IT deployment and support

* <b>The IT Pro's Choice</b>: Rigorously tested in our Innovation Lab across 100+ monitors and major laptop brands
before it reaches your environment; Deliver reliable, cross-platform performance backed by free lifetime 24/5
multilingual technical assistance

Hardware
Warranty 3 Years
4K Support Yes
Displays Supported 2

# of Displays Supported 2

Interface USB 3.2 Gen 1 (5Gbps)
Bus Type USB-C
Industry Standards DisplayPort 1.2

USB 3.2 Gen 1 (5Gbps)

USB Power Delivery Specification Rev. 3.0
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Chipset ID Synaptics - VMM5220
VIA - VL103
VIA - VL817S
Realtek - RTL8153E
Performance
Wake On Lan Yes
Maximum Digital 4K 60Hz
Resolutions
Type and Rate USB 5Gbps
UASP Support Yes
PXE Yes
Full Duplex Support Yes
MTBF 103,855 Hours
Connector(s)
External Ports 2 - USB 3.2 Type-A (9 pin, Gen 1, 5Gbps)
3-USB 3.2 Type-C (24 pin, Gen 1, 5Gbps)
1 - USB Type-C (24 pin) USB Power Delivery Only
1- USB 2.0 Type-A (4 pin, 480Mbps)
2 - DisplayPort
Host Connectors 1 - USB 3.2 Type-C (24 pin, Gen 1, 5Gbps)
Software

OS Compatibility

Windows 10, 10 ARM, 11, 11 ARM
Linux

ChromeOS

Special Notes /
Requirements

System and Cable
Requirements

A host device with an available USB-C port (to ensure full
adapter functionality, the host device's USB-C port must support
USB Power Delivery and DP alt mode).
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Optional: USB-C power adapter (for example, your laptop's
USB-C based power adapter).

Note Not all USB-C ports support the full functionality of the USB
Type-C standard. Ensure that your host USB-C port supports
USB Power Delivery and DP alt mode.

If the USB-C Host does not support USB Power Delivery, the PD
Power Port will not supply power to the USB-C Host.

A 4K-capable display is required to achieve UHD resolution (4K
is also known as 4K x 2K).

USB 3.2 Gen 1 (5Gbps) is also known as USB 3.1 Gen 1
(5Gbps) and USB 3.0 (5Gbps).

Your laptop might have specific charging requirements. For
example, if your laptop requires exactly 60W of power and an
adapter consumes some of the 60W, your laptop might not
recognize that it is getting enough power. For more information
about Power Delivery, refer to the manufacturer of your

hardware.
Power
Power Source Bus Powered and Host USB-C Power Adapter
Power Delivery 100w
Output Voltage 5DC
Plug Type USB Type-C (24 pin) USB Power Delivery Only

Power Consumption (In  15W
Watts)

Environmental
Operating Temperature 0C to 70C (32F to 158F)

Storage Temperature 10C to 70C (50F to 158F)
Humidity 10% ~ 85% RH (non-condensing)
Physical
Characteristics
Color Space Gray
Material Plastic
Cable Length 12.0in [30.5 cm]
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Product Length
Product Width
Product Height

Weight of Product

5.9in [150 mm]
2.2 in [55 mm]
0.6 in [16.5 mm]

0.3 1b 0.1 kg]
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Packaging
Information

Package Length
Package Width
Package Height

Shipping (Package)
Weight

4.6in[11.7 cm]
7.6in[19.3 cm]
1.0in[2.4 cm]

6.7 0z [190.0 g]

What's in the Box

Included in Package

1 - Multiport Adapter

1 - Product Documentation

Warranty
Information

Warranty

3 Years

*Product appearance and specifications are subject to change without notice.
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