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Your life is on your mobile - keep it safer 
wherever you go 
Norton Mobile Scam Defence offers AI-powered scam protection across email, texts, calls, and 
the web all in one app, eliminating the need for separate security solutions. It also helps you 
protect your personal data by notifying you where you’re on unsecured Wi-Fi that hackers use to 
steal sensitive information.

Norton Mobile 
Scam Defence 

Safe SMS  
Powered by the Norton AI engine, it detects 
sophisticated scams in text messages, giving 
you advanced protection against scams and 
peace of mind when checking your messages.

Safe Call  
Uses its AI engine to automatically block scam 
calls and label incoming calls as scam, spam, 
or a verified business - so you’ll know when it’s 
safe to pick up.

Safe Email  
Utilises AI to proactively scan your inbox 
flagging suspicious emails so you’ll know if it’s 
potentially a scam before opening it.1

Features



•	 Norton Mobile Scam Defence covers 1 mobile device.

•	 Android 10.0 or later. Must have Google Play app installed. Multi-user mode not supported. ColorOS 7.1 or later. Must have 
Google Play app installed.

•	 iOS iPhone and iPads running the current and previous two versions of Apple iOS.

Norton Mobile Scam Defence

System Requirements
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1 Safe Email allows you to connect up to five online email accounts.
2 Deepfake Protection in Norton Genie AI Assistant is currently available in early access and only YouTube videos in English are supported.
3 App Advisor and Safe Search features are only avialble on Android devices

 

Norton Genie AI-powered Assistant 
Our built-in AI powered assistant can 
give you advice if you believe you 
are being scammed, detect deepfake 
videos2, answer general cyber safety 
questions, or help you navigate the 
features in your plan.

App Advisor  
Helps protect your Android device 
by scanning existing apps and new 
apps before you download them from 
Google Play Store, for online threats 
like malware, ransomware, adware, 
and privacy leaks, by using a patent-
protected app-scanning technology.3

Safe Search 
Provides a safety rating for websites in 
your search results, so you know if a site 
is likely to be safe before you click.3

Safe Web 
Its advanced AI helps protect you from 
scams when shopping or browsing online by 
checking for scams on the pages you visit.

Wi-Fi Security 
Uses advanced scanning technology to 
help detect and alert you if your device  
is connected to a Wi-Fi network that is 
under attack, allowing you to join safe 
networks only.

Device Security  
Keeping your phone and tablet up to 
date and secure are the first lines of 
defence against attacks on the personal 
information you have stored there. The 
Device security scans for outdated 
operating systems and missing device 
passcodes to help you keep your data 
safer if your phone or tablet is stolen.
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