
•

•

•

•

•

•

•

•

Datasheet

HP vAnalytics  
Proven collaboration performance management.

Solution Overview

Software Highlights

HP vAnalytics is a self-hosted software-based analytics and monitoring solution designed for on-premises unified 
communications (UC) environments. The system provides a centralized interface for accessing data across one or 
more UC platforms. 

The service includes the following functional components and capabilities:

Real-time Monitoring and Alerting: Near real-time system monitoring with configurable alerts to facilitate early 
identification and resolution of UC-related issues.
Historical Diagnostics: Access to historical call quality data for the purpose of diagnosing and analyzing prior 
performance issues.
Usage Analytics: Tools for evaluating user adoption trends and identifying opportunities for increased utilization of 
UC resources.
Resource Optimization: Data-driven insights to support decisions related to allocation and utilization of technology 
assets.
Productivity Support: Customizable alerting mechanisms intended to reduce the volume of technical support 
requests by enabling proactive issue resolution.
Decision Support: Aggregated and structured data outputs designed to inform operational and financial decision-
making processes.
Data Management Efficiency: Automated data collection and normalization features that reduce manual effort in 
multi-vendor UC environments.
Deployment and Interface: Software installation procedures and user interface designed to facilitate 
straightforward implementation and usage, with integrated views of usage metrics, and user experience quality.
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Delivery Specifications
HP vAnalytics is provided to customers as a downloadable product and activated using license keys. Once an order 
is received and the primary customer contact is identified, HP facilitates a kickoff meeting to share instructions for 
downloading the software and accessing the license keys. This process takes place during the initial onboarding. Any 
future HP vAnalytics software upgrades are not delivered automatically but are instead handled through support cases.

Plans

See a real-time view of calls and meetings
Measure quality of experience  Collaboration’s meeting and call quality algorithms
View status and availability of infrastructure, endpoints, and peripherals
Configure custom alerts

Single-pane view for call data records (CDRs) (each call leg and participant)
View analyzed CDRs for anomalies and errors
Visualize call failure and discount reasons
Monitor the status and performance of devices
Track collaboration network performance
Examine resolution and frame rate

Leverage reports, records, and diagnostics to escalate to internal teams or external partners
Define notifications to route issues to correct personnel

Dashboards show the overall health of the UC environment across technologies
Track issues over time with meeting diagnostics, and historical analytics

Monitoring and Analytics
Custom Tagging
Alerting
Report scheduling and delivery
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Endpoint Monitoring (EPM)

Optional Add-Ons
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Detect

HP vAnalytics helps simplify the troubleshooting process in your unified communications environment through a four-step 
process of Detection, Investigation, Remediation, and Validation:

Investigate

Remediate

Validate

Features



HP WXPTasks Customer

Onboarding project management / status reporting

Install vAnalytics software

Validate the software installed

Configure data collection

Configure initial monitoring

Configure initial analytics

Basic remote training – Up to 4 hours 

Transition from onboarding to post-sales support

System Requirements
Platforms Web browsers 

Cisco Unified Communications Manager (CUCM)
Cisco Meeting Server (CMS)
Cisco Expressway 
Cisco Video Endpoints and Room Kits
Pexip Infinity

Google Chrome - latest version
Microsoft Edge (Chromium-based) - latest version
Firefox - latest version
Safari - latest version
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Roles and Responsibilities

HP vAnalytics

Responsible

Support Responsible

Responsible

Support

Support

Support

Support

Responsible

Responsible

Responsible

Responsible

Support

Responsible
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HP vAnalytics is available through a 1- to 5-year access subscription. 

HP vAnalytics supports Windows®, Linux® and macOS® host environments and Windows, Linux, macOS, iPad®, Android®, and Chrome OS® end-user devices. 

This datasheet is governed by the HP Portfolio Terms for the country of the HP affiliate accepting the order or the terms provided to you by your HP Channel Partner. However, if you have a separately signed agreement with 
HP, such terms govern except to the extent that HP’s Portfolio Terms for the country of delivery reflect local law or business practice. You may have additional statutory rights according to applicable local laws.

1.

2.

For more information, visit www.hp.com/wxp and�
www.hp.com/us-en/privacy/ww-privacy.html
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Additional HP Services

HP vAnalytics

Add-on services such as HP support services, managed solutions, collaboration solutions, endpoint security, digital 
workspaces, and more are also available. Please contact your HP representative or Channel Partner.
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