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MTouch Il Installation

® Puton a table

You can place the system on the conference room table and adjust the touch

screen as you need.

S

A

® Mount on a Wall

If the conference room environment allows, you can also route the MTouch Il through the wall.




® 3.5mm Headset Connect to a headset.

©) USB-A Port Connect to the WPP20 to pair with WPP20 for
wireless sharing.

® USB-C Port Connect to the PC for wired sharing.

-A Por onnect to a audio device, such as .

@ USB-A Port C t to a USB audio devi h as CP900
Connect to the MCore, and the MTouch Il is

® VCH Port powered by the MCore.
The motion detection sensor, integrated in the

® Human Motion front of the device, is used to automatically wake

Sensor up the Yealink MVC system and light up the touch

screen when you approach the touch screen.

Wireless Presentation

You can use Yealink WPP20 wireless presentation pod for wireless content sharing.

1. Connect the WPP20 to the USB port of the MTouch Il .

2. Wait for about 3 seconds, and the WPP20 LED indicator

glows green.

The WPP20 is paired with the MTouch Il successfully. e—m—m—————= B
3. Connect the WPP20 to the PC. Wireless Presentation Pod
If the WPP20 is first connected to the computer, you need to manually start
the Yealink Wireless Presentation Pod software from This PC in Windows
10 or from My Computer in Windows 7 and then upgrade the WPP20.

*After starting the software, if it prompts that the firmware is different from the
host version, you need to upgrade the WPP20 according to the prompts.

« For the WPP20 running older versions, after starting the software, you need to
manually upgrade the firmware on the software at the path of [ ->Version
Update.

.. After the upgrade is successful, the WPP20 is ready for content sharing.

@ Go to Yealink website(http://support.yealink.com) for the latest version of the firmware.
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LED Indicator Instructions

™

Working status
Wi-Fi AP

® LED Indicator of Working Status

LED Status Description
) MTouch Il is not connected to a PC or you do not use
Solid yellow WPP20 for content sharing.
Solid green MTouch Il is connected to a PC for wired sharing or
you use WPP20 for wireless sharing.
Solid red MTouch Il is in sleep mode.

Fast-flashing yellow

MTouch Il is upgrading firmware.

Slow-flashing red

Failed to upgrade firmware.

® Wi-Fi AP LED Indicator

LED Status Description
Solid yellow The WPP20 is not connected to the MTouch |1 .
Solid red MTouch Il is in sleep mode.
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Regulatory Notices

Operating Ambient Temperatures

#Operating temperature: +32 o 104°F (0 t0 40°C)

‘oRelative humidily: 5% to 90%, noncondensing

®Storage temperature: -22 0 +160°F (-30 to +70°C)

Warranty

Our product warranty is imited only to the unit itself, when used normally
with the and the

We are not lible for damage or loss resulting from the use of this product,
or for any claim from a third party. We are notliable or problems with
Yealink device arising from the use of this product; we are not liable for
financial damages, lost profits, claims from third parties, etc., arising from
the use of this product,

Explanation of the symbols

* DC symbol

== s the DC voltage symbol

* WEEE Warning symbol

K “To avoid the potential effects on the environment and human health

elect
eipment P undetstans he mearing o thecrossec-out whesid by
have to

oo suen WELE separiey.
Restriction of Hazardous Substances Directive (RoHS)
T doves complioo it h equremrts of e U FoHS Directive.
Statements of
Safety Instructions
Save these instructions. Read these safety instructions before use!
A General Requirements
®  Before you install and use the device, read the safety instructions
carefully and observe the situation during operation.
 During the process of storage, transportation, and operation, please.
always keep the device dry and clean, avoid collision and crast
 Please aftempt not o dismantle the device by yourselt. In case of any
discrepancy, please contact the appointed maintenance center for repair.
®  Pless refrt the rlevantlwsand i whi usig the dovice.
Legalrights of others should be respected as.
A\ Environmental Requirements
Place the evice at a well-ventilated place. Do not expose the device
under drect sunlght
p the device dry and free of dusts.
= Do fol place he devioson ornear any nfammetbl orfre-vnerable
object, such as rubber-made materials.
© Keep the device away from any heat source or bare fire, such as a candle
or an electric heater.
/A Operating Requirements
® Do ot let a child operate the device without guidance.
Do not let a child play with the device or any accessory in case of
accidental swallowing
Please use the

onl

®  The power supply of the device shall meet the requirements of the input
voltage of the device. Please use the provided surge protection power
socket onl

o Before plugging or unplugging any cable, make sure that your hands are
completely dry.

Do not spill liquid of any kind on the product or use the equipment near

water, for example, near a bathtub, washbowl, kitchen sink, w
basement or near a swimming pool.

* _Duing tundertar, siop usng the davics and msnanneu it from the.

ipPly. Unplug the power piug and the Asymmetric Digital

Sibetrior Lne (ADSL) wited par the raci foquancy came) to avoid
lightning strike.

 Ifthe device s loft unused for arathar long time, disconnect t from the
power supply and unplug the power plu
@ When there is smoke emited from the device, or some abnormal noise
or smell, disconnect the device from the power supply, and unplug the.
power piug immediatoy.
‘Contact the specified maintenance center for repair.
® Do not insert any object into equipment slots that is not part of the
, et or vy preduc
a cable, connect the device
fn;( i you dis
cables.
A\ Cleaning Requirements
« Before cleaning the device, disconnect it rom the povier supply
®  Use a piece of soft, dry and anti-static cloth to clean the device.
®  Keep the power plug clean and dry.
Troubleshooting
The unit cannot supply povier o device other than Yeaiik device.
There is a bad connecton with the plug
1. Clean the plug with a dry cloth.
2. Connect it to another wall outlet.
The usage environment i out of operating temperature range.
1. Use in the operating temperature range.
Tha cable betwoen the unit and tho Yealink device is conncted incorroctly
1. Connect the cable correctly.
You cannot connect the cable properly.
1. Youmay have connected a wrong Yealink device.
2. Use the correct power supply
Some dust, etc., may be in the port.
1. Clean the
Contact your dealer or authorized servics facilty for any further questions.
FCC Statement
This device complies with part 15 of the FCC Rules. Operation is subject to the
following
two conditions: (1) this device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may
cause undesired operalion.
Any Changes or modifications not expressly approved by the party responsible
" void the. ithority to operate

IC Statement

“This device complies with Industry Ganada’s icence-exempt RSSs. Operation is
subject to the following two conditions:

(1) this device may not cause interference; and

(2) this device must accept any interference, inclucing inferference that may
cause undesied opraton ofhe device, CAN IGES.3(6)

Le présent appareil est conf CNR dIndustrie Canada applicabl
apparells de licence. L deux

condtions suivantes
(1) Fappareil ne doit pas prodire de brouillage;

(2 Ftlisior o apparal co sooaper o brullge tosiscti st
mémesile_brouillage est susceptible d'en comprometire

fonctionnement NMB-3(8)

Contact Information

YEALINK NETWORK TECHNOLOGY CO. LTD.

309, 3 Foor, No.16, Yun Ding North Road, i District, Xiamen ity Fujian, P.R.C.
YEALINK (EUROPE) NETWORK TECHNOLOGY B.

Strawinskylaan 3127, Atfum Buling, & floor, 10772X Amsterdam, The Netherlands
YEALINK (USA) NETWORK TEGHNOLOGY CO., LTD.

555 Pohchice oo Sl 250, Fuon A, GA 3305, USA

Made in China




About Yealink

Veahnk (Stock Code: sooeze) is a global- Ieadlng provider of Unified Ct &C Solutions specialized in
dedicated to helping every person and organization embrace the

power of "Easy Collaboraﬂcn High Produchthy"

With best-in-class quality, innovative and dly Yealink is one of the best providers in more than
140 countries and regions, ranks No.1 in the global market share of IP Phone, and is the Top 5 leader in the video conferencing

market (Frost & Sullivan, 2021).

For more information about Yealink, click https:/www.yealink.com/en.
Technical Support

Visit Yealink WIKI (http://support.yealink.com) for the latest firmware, guides, FAQ, Product documents, and more. For better service,
we sincerely recommend you to use Yealink Ticketing system (https://icket.yealink.com) to submit all your technical issues.

YEALINK(XIAMEN) NETWORK TECHNOLOGY CO., LTD.
Web: www.yealink.com
Copyright©2022 YEALINK(XIAMEN) NETWORK

TECHNOLOGY CO., LTD.All rights reserved.




