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Core Elevate + Brother 
Printer Mount
Assembly Instructions

Tools Required:
Socket Driver

10mm Spanner *or adjustable spanner

4x M3x10mm 
Countersunk 

Screw

1x T10 Pin Torx 
Allen Key

2x 3mm x 6mm 
Pan Head 

Screws

1x Cleaning 
Wipe

1x Cable 
Clamp

4x M6x25mm 
Countersunk 

screw

4x M4x16mm 
Buttonhead 

screw

1x T20 Pin 
Torx Driver Bit

1x PZ3 Pozi 
Driver Bit

4x M6 
Locking Nut

4x M4 Split 
Washer

4x M6 Split 
Washer

1x Case 
Washer

1x T30 Pin 
Torx Driver Bit

2x M4x16mm 
Cap Head screw

Fixings Kit

Rubber Collar

Base

Elevate Pole

Cover

1x Height 
Limiter CapFlat Cable

Tablet Mounting 
Plate

Shell

1x T30 Pin 
Torx Allen Key

In the Box (Elevate)
Fixings List (Elevate)

* Due to the modular nature of our product range 
you may receive additional fixings in the fixings kit

Brother Printer Mount

4x M3x10mm 
Buttonhead 

screw

1x T10 Pin Torx 
Allen Key

In the Box 
(Printer Mount)

Fixings 
List
(Printer 
Mount)

Remove Neck-Ring 
using T20 driver bit & 
Socket Driver

6
Feed the printer’s power cable 
through the Height Limiter Cap & 
the Elevate Pole.

7

Orientate, locate & secure the Elevate 
Pole to the Base as shown. Ensure that all 
fixings are installed correctly.

1

Tighten screw(s) using 
hand tools, using electric 
tools may damage your 

Bouncepad.

4x M6 Nylon 
Locking nut

4x M6x25mm 
Countersunk 

screw

4x M6 
Split 

Washer

PZ3 Pozi 
Driver Bit

10mm 
Spanner

Loosen & 
remove the 
Clamp.

2

T30 Pin Torx 
Driver Bit / 
Allen Key

Peel Protective 
Stickers off the 
Elevate Pole.

3

Attach the Cover as 
Shown.4

Reattach the 
Clamp without 
tightening.

5

Align slots on 
both Clamp & 
Pole as shown.

Height 
Limiter Cap

4x 
M4x16mm 

Buttonhead 
Screw

T20 Pin Torx Driver Bit

Neck-Ring



Feed power cable 
through Printer Mount 
& plug into Printer

9 10
Re-attach Neck-
Ring using the 
same fixings. 

Attach the printer to the 
Printer Mount using M3x10mm 
Screws

8

T10 Pin Torx 
Allen Key

*designed for Brother QL-820WNB 

*Printer is not provided.

4x M3x10mm 
Buttonhead 

screw

4x 
M4x16mm 

Buttonhead 
Screw

T20 Pin Torx 
Driver Bit

Neck-Ring

Locate & attach the Shell 
to the Elevate Pole in the 
correct orientation.

11

4x M4 Split Washer

Case Washer

4x M4x16mm 
Buttonhead screw

T20 Pin Torx Driver Bit

Secure the Tablet to the Shell 
& attach the Fixing Covers as 
shown.

16

T10 Pin Torx 
Allen Key

Top Fixing Cover

Bottom Fixing Cover

4x M3x10mm 
Countersunk 

Screw

15

Attach the Flat Cable to 
the Tablet with the U-Bend 
Head.

13
Secure the Flat Cable 
to the Mounting Plate 
with the Cable Clamp 
as shown.

14

Cable Clamp

2x 3mmx6mm Pan 
Head Screws

T10 Pin Torx Allen 
Key

Remove Fixing Covers. Feed the 
Flat Cable through the Shell & 
into the Elevate Pole. Locate the  
Tablet in the chosen orientation.

Landscape tablet orientation

Portrait tablet orientation

Remove the Mounting Plate adhesive backing. Attach level & 
centrally to the Tablet back as shown.12

*Before attaching the Mounting Plate, fully clean 
the back of the tablet with the provided wipe and 
allow it to fully dry.

For optimal adhesion, press firmly and leave for 
72hrs in a 20°C environment before use. Do not 
reposition. Do not use prior to the 72hrs.

Landscape

Portrait

Feed the Power Cable through the Case, Elevate 
Pole & Height Limiter Cap.17

Height 
Limiter Cap

Power Cable

Printer Cable



2x M4x16mm 
Cap head 

screw

T20 Pin Torx 
Driver Bit

Attach the Height Limiter 
Cap to the Elevate Pole. Feed 
both Cables through the 
Base

18 20.1
Connect the 
Power Cable to 
its mains power 
source.

20.2
If installing a Battery Pack, 
connect the Power Cable & 
locate into the Base.

Approximate maximum Battery Pack 
dimensions: 91mm (length) x 56mm 

(width) x 25mm (Height).

21
With the Cover on 
the ground, locate & 
fit the Rubber Collar.

22
Use a Kensington® Microsaver product to 
tether to a secure object. (refer to your 
Kensington® instructions for full details)

23 Installation is 
now complete.

19
Adjust the Elevate Pole to 
your desired height & tighten 
the Clamp.

Carefully guide 
both Power 

Cables through 
Pole to prevent 

strain.

T30 Pin Torx 
Driver Bit / 
Allen Key

Maximum 
height is 

restricted by 
Printer Power 
Cable length.


