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Partl Planning

This deployment guide covers the deployment for ScreenBeam Alert Plus.

Alert Plus is a premium feature available in the Administrative Tools subscription offering.
Alert Plus is an extended use of ScreenBeam CMS Enterprise’s Alert feature. iOS and
Android apps provide an interface to issue and manage alerts on mobile devices. With
ScreenBeam Alert Plus, you can send an alert to ScreenBeam receivers in your
organization from anywhere and at any time.

This section provides a summary of requirements for devices and network.

1.1 Basic

Follow these guidelines for Alert Plus deployment:

e Ensure Internet access is available.

e Prepare a ScreenBeam Cloud account with CMS Administrator, License Manager,
and Alert Plus Administrator privileges.

e An Administrative Tools license is required to be activated on the ScreenBeam
Cloud.

e ScreenBeam CMSE (4.4.14.0 or later) is deployed and is connected to ScreenBeam
Cloud service.

e ScreenBeam 1xxx series receiver is installed with firmware 11.x.17.0 or later.

e Ensure that the necessary components have access to ScreenBeam Cloud:
https://cloud.screenbeam.com/ and the site is whitelisted from SSL decryption.

1.2 Deployment Flow

A typical flow for deploying ScreenBeam Alert Plus is as follows:

1.

® N oA ®N

Create your ScreenBeam Cloud account and/or login and bind your CMSE to it.

Note: Refer to the ScreenBeam CMSE deployment guide for details on how to create a
ScreenBeam Cloud account.

Procure an Administrative Tools license and activate it on ScreenBeam Cloud.

Deploy ScreenBeam receivers and connect them to ScreenBeam CMSE.

Assign Administrative Tools license to ScreenBeam receivers via ScreenBeam CMSE.
Add users to ScreenBeam Cloud for managing Alert Plus.

Assign roles to the Alert Plus users.

Assign CMSE sites to the Alert Plus users.

Install Alert Plus app on mobile devices for triggering and managing alerts.


https://www.screenbeam.com/administrative-tools/
https://cloud.screenbeam.com/

1.3 Topology

This diagram shows the typical topology for setting up Alert Plus. ScreenBeam CMSE
manages all ScreenBeam receivers in the organization and it synchronizes the deployment

of receivers to ScreenBeam Cloud. The Alert Plus Admin manages Alert Plus users and
sites.

ScreenBeam Cloud

Internet

Alert Plus Teacher

e

Alert Plus Officer WAN

(o}

Alert Plus Admin

_.]

Org network

LAN
LAN LAN LAN \ I;i

‘ Site A ‘ ] Site B ‘ ‘ Site C 1 ScreenBeam
- . . . . . . ; . . CMSE
S EaE 0 0o a
ScreenBeam receivers ScreenBeam receivers ScreenBeam receivers



1.4 Recommended System Requirements

Recommended system requirements for installing and running the ScreenBeam Alert Plus
are listed below:

141 End User Device

e iPhone SE2 or above with iOS 15.7 or later
e Android phone with Android 14 or later

1.4.2 ScreenBeam Receiver

The following ScreenBeam receivers are compatible with Alert Plus:

® ScreenBeam 1000 EDU, ScreenBeam 1000 EDU G2, ScreenBeam 1100 Plus,
ScreenBeam 1100 Flex (Firmware 11.x.17.0 or later)

1.4.3 ScreenBeam CMS

The deployed ScreenBeam CMS must be 4.4.14.0 or later.



Part Il Setting up ScreenBeam
CMSE

ScreenBeam CMSE 4.4.14.0 or later is required.

Create sites on your CMSE to group your deployed ScreenBeam receivers. An Alert Plus
user can send alerts to sites that they are assigned to.

Note: Refer to ScreenBeam CMSE Deployment Guide for details on CMSE deployment and
usage.

If you already have CMSE setup and connected to ScreenBeam Cloud, proceed to Part I,
otherwise follow the below procedure to set up CMSE. Refer to the ScreenBeam CMSE
deployment guide for instructions on how to access and configure ScreenBeam Cloud

1. Ensure that Internet access is available on the CMSE server.

2. Sign up for ScreenBeam Cloud.

ScreenBeam

CMS Management

£ Scheduer Sign Up for ScreenBeam Cloud

Crez account to unlock the full potential of your devices

First Name

Last Name

@ Support Company Name
Suppc

Company Address

Company Phone



3. Connect your CMSE server to ScreenBeam Cloud.

ScreenBeam
CMS Management

E3Dashboard < Back

2\ Receivers

B3 scheduler Log in to ScreenBeam Cloud
B Receiver Log Sign-in to connect your cloud to CMS
[ scheduler Log Email

s USB Provisioning

8 Assign Licenses Password

2, User Management _
Resend Verification Email Forgot login/password

@ support cMs

@About Assign a friendly name for your CMS

. e

Don't have an account?

4. Connect your ScreenBeam receivers to your CMSE server.

ScreenBeam 5 .
CMS Management

EDashboard Receivers
)\ Receivers
Sites T, Receivers  Users
5 Scheduler —t —_—
B Receiver Log v All Receivers Total: 3 Busy: 0 Offline: 0
V Site A
[ scheduler Log Site A2
v Site B Show/Hide Columns v  Actions v  Modify Receivers v  Export v m
1 USB Provisioning v Site B2
Site B3
£ Assian Licenses : Search
8 Assign License: Site C arct
2, User Management =it
Unassigned Device Name E Site Name L Status u Device MAC

@ support

ScreenBeam CE1422 Site A Idle 10:9F:A9:CE:14
@ About

ScreenBeam CE142A Site A2 Idle 10:9F:A9:CE: 14
Screenbeam Cloud ('
. ScreenBeam DEDCAC Site B3 Idle 10:9F:A9:DE:DC

Currently Viewi

g | Total Receivers: 3 | Idle: 3 | Busy: 0 | Offiine: 0 | Selected: 0



5. Create sites on your CMSE and assign your ScreenBeam receivers to them. We
recommend you think about your site structure as this will be reflected in Alert Plus when
you create and manage alerts.

ScreenBeam .
CMS Management

EDashboard Receivers
)\ Receivers
Sites T, Receivers  Users
5] Scheduler —_—
B Receiver Log v All Receivers Total: 3 Busy: 0 Offline: 0
V Site A
[ scheduler Log Site A2
v Site B Show/Hide Columns v  Actions v  Modify Receivers v  Export v m
tJr USB Provisioning v Site B2
Site B3
S Assign Licenses i Searc!
& Assign Licens Site C arct
2, User Management =0 D_
Unassigned Device Name 2 Site Name Status Device MAC

@ support

ScreenBeam CE1422 Site A Idle 10:9F:A9:CE:14
@®About

ScreenBeam CE142A Site A2 Idle 10:9F:A9:CE: 14
Screenbeam Cloud ('
. ScreenBeam DEDCAC Site B3 Idle 10:9F:A9:DE:DC

Currently Viewing | Total Receivers: 3 | Idle: 3 | Busy: 0 | Offline: 0 | Selected: 0



Part lll Licensing

An Administrative Tools license is required to enable the Alert Plus feature.

3.1 Activating Administrative Tools License on

ScreenBeam Cloud

To activate an Administrative Tools license on ScreenBeam Cloud:

1. Procure an Administrative Tools license key from a ScreenBeam sales representative.

2. Log into ScreenBeam Cloud at https://cloud.screenbeam.com/ with a user who has
Licenses Manager privileges.

3. Go to the License Management page and click on the Activate License button.

[0 pashboard Licenses

22, User Management
S, Refresh  Edit Columns v Q Search... Activate License

” (© License Management

OSelected  Deactivate
@ CMS Management

License ™ ¥ Activation Key Features % Remaining 3 Seats Expiration
® support
O INSTRUCTIONAI BAHBSEQX**** Orchestrate, O8 32 33 05/05/2025
Applications Library &
SCREENBEAM 9 BSHP4YOK**** 1001 38 39 02/08/2026
4 »

Currently Viewing: 2 | Total: 2 | Selected: 0

4. The Activate License box will appear. Click the EULA link and read the agreement
carefully. Check the | agree to the End-User License Agreement box then click
Accept to continue.

Activate License X

Please carefully read the End-User License Agreement. You
must accept the agreement to activate the license.

l https://www.screenbeam.com/eula |

sgv‘.‘v to the End-User License Agreement
CIose



https://cloud.screenbeam.com/

5. Enter your license key in the Activate License box. Click Save.

Activate License

License key:

BPHC530Z045G21A9B858Y377665G4)QP2WTAPW

6. Your license will be activated and displayed in the Licenses table. The Alert Plus menu
will appear in the left menu pane.

[ Dpashboard Licenses
2\ User Management
'S, Refresh  Edit Columns v Q search... Activate License

(© License Management

OSelected  Deactivate
@ CMS Management

0 License 1 i ActivationKey #  Features £ Remaining # Seats £ Expiration
® support
ADMINISTRATIV BPHCS30Z**** AlertPlus, Mess: 35 35 05/03/2025
Applications Library &
0 INSTRUCTIONAI BAHBSEOX**** Orchestrate, O8 32 33 05/05/2025
O SCREENBEAM 9 BSHP4YOK**** 1001 38 39 02/08/2026
«| < »

The Alert Plus menu will appear in the left menu pane when a user with Alert Plus
Administrator, Alert Plus Officer or Alert Plus Teacher privileges signs into the
ScreenBeam Cloud website.



3.2 Assigning License to ScreenBeam Receiver

Note: Refer to the CMSE deployment guide for detailed instructions

Once you activate the license in SB Cloud, the next step is to return to the CMSE and assign
the license seats to selected receivers.

Assign an Administrative Tools license to ScreenBeam receivers:

1. Ensure that your ScreenBeam receivers are connected to ScreenBeam CMSE.

2. Go to the Assign Licenses page on ScreenBeam CMSE and ensure that adequate
License seats are available.

3. On the Assign Licenses page, select the target ScreenBeam receiver(s) in the
Receivers section, then locate the Administrative Tools License entry in the Licenses
table, and click on the plus sign (“+”) to assign a license to the selected receiver(s).

ScreenBeam
CMS Management
ADMINISTRATIVE TOOLS 35 35 BPHC530Z045G2...  5-2-2025 AlertPlus,Messag... +&
INSTRUCTIONAL TOOLS 33 32 BAHBSEOX045G4...  5-4-2025 08AAD,08Adhoc... + —
B Receive
Sites T, Receivers
¥ All Receivers Actions~
®@support Site A
Site B
® About Site C
Site D
Site E 5 - 2 i
Screenbeam Cloud (7 bianed Device Name Site Name Status Device MAC Model N:
(V)  ScreenBeam CE1422 Site A Idle 10:9F:A9:CE:14:22 SBWD1
ScreenBeam CE142A Site A idle 10:9F:A9:CE:14:2A  SBWD1
ScreenBeam DEDC6C Site A Idle 10:9F:A9:DE:DC:6C  SBWD1



4. Click on the Administrative Tools license entry and confirm that the target receivers
are displayed in the Receivers table. Only licensed receivers will display the alerts that
are received from Alert Plus.

ScreenBeam® J
CMS Management 2dmint

ADMINISTRATIVE TOOLS 35 34 BPHC5302045G2...  5-2-2025 AlertPlus,Messag... + —

INSTRUCTIONAL TOOLS 33 32 BAHB5E0X045G4...  5-4-2025 08AAD,08Adhoc... b R
B Re
) scheduler L
s USB Provisioning
S Assign Licenses
Sites ?, Receivers

&\ User Management

Vv All Receivers

Actions v/
Suppor Site A
@ support
Site B
@ About Site C
Site D
Site E B, ) . i
Screenbeam Cloud (7 Unassigned Device Name Site Name Status Device MAC Model N:
ScreenBeam CE1422 Site A Idle 10:9F:A9:CE:14:22 SBWD11

e

Note: The ScreenBeam receiver must stay connected to the CMSE that assigned its license.
Otherwise, the receiver’s License may become deactivated.

10



Part IV Setting up Users for Alert
Plus

This section describes user management and site management for Alert Plus.

4.1 Add Users to Manage Alert Plus

Feature admins can create/add users to manage Alert Plus through the ScreenBeam Cloud.
1. Sign into ScreenBeam Cloud with a user that has User Administrator privileges.
2. Click on Add User or Import User on the User Management page.
® Add User allows you to add a user one at a time. Enter a user’s first name, last
name, phone number, and Email address in the Add User window and click Add. A
user account validation Email will be sent to the user’s Email address. The user
must verify the account via the link sent to the user’s Email address.

ScreenBeam | engish -

Add User

First Name

11



® Import Users allows you to import multiple users at a time. Download the CSV
Template for importing users in the Import Users window. Edit the user import
template to include your users’ first names, last names, phone numbers and Email
addresses. Follow the template’s format when adding user info to the template.
Add the edited template to the Import Users window and click Import.

ScreenBeam | english ~

Import Users

Upload a CSV

usersTemplate.csv
0.56 KB

CSV Template
You can download the attached example | Download
and use it as a starting point for your file.

3. The added users will be displayed in the Users table and user account validation emails
will be sent to their Email addresses. Inform the users to validate their user accounts
through their Email accounts. New users must validate their accounts via the
confirmation links sent to their Email addresses.

12



4.2 Assigning Roles to Alert Plus Users

There are three Alert Plus user roles: (Alert Plus) Feature Admin , Alert Plus Safety Officer,

and Alert Plus Teacher. To assign roles:

1. Sign into ScreenBeam Cloud with a user that has User Administrator privileges.

2. Assign roles to users in the User Management page. Select the user(s) that you want to
assign roles, click the Set Role button, and then select a role in the Assign Roles
window.

Assign Roles
Name Features
Alert+admin AlertPlus
Alert+Officer AlertPlus
Alert+teacher AlertPlus

Global AlertPlus, Orchestrate, Hardware Warranty, License Management

13



4.3 Assigning Alert Plus Users to CMS Sites

Alert Plus users can only interact with receivers at sites they are assigned to.

To assign Alert Plus users to CMS sites:

1. Sign into ScreenBeam Cloud with a user that has Alert Plus Administrator privileges.

2. Navigate to Alert Plus > Users, select the users that you want to assign CMS sites, and
then click Assign CMS/Site.

f0 Dashboard Alert Plus Users {8% Moderation Options
/A Aert Plus x Edit Columns v Q Ssearch..
I 1 Selected Assign CMS/Site
Templates a
O Teacher # Phone Number i Email # Sites # Role
® support O admin SZQA admin@sb.com Global
Applications Library & -
PP yeE O admin1 SZQA admin1@sb.com Alert+admin
admin2 SZQA admin2@sb.com Site B, Site A2, S... Alert+Officer
<| .
O admin3 SZQA admin3@sb.com Site B, Site B2, S... Alert+teacher -

3. In the Assign CMS/Site window, select a CMSE server in the CMS dropdown box, and
select one or more sites in the Site dropdown box.
An Alert Plus Officer can be assigned to multiple sites.
An Alert Plus Teacher can only be assigned to one site and can send an alert to the
assigned site (and its child sites) only.

Assign CMS/Site

Site
0 Selected

14



4.4 Setting up Moderation Modes

This is an organizational-wide configuration which affects the approval flow for teacher
generated alerts.

To configure moderation modes:
1. Sign into ScreenBeam Cloud as a user with the Alert Plus Administrator role.
2. Navigate to Alert Plus > Users, and then click Moderation Options.

ScreenBeam

{3 pashboard Alert Plus Users

English ~

/N Alert Plus A EditColumns v Q Search..

I OSelected  Assign CMS/Site

Templates
O Teacher # Phone Number i Email # Sites # Role
@ Support O admin SZQA admin@sb.com Global
Applications Library & ~
PP YE 0O admin1 SZQA admin1@sb.com Alert+admin
O admin2 SZQA admin2@sb.com Site B, Site A2, S... Alert+Officer
<| .
O admin3 SZQA admin3@sb.com Site B, Site B2, S... Alert+teacher -

3. On the Moderation Options window, choose Teachers need approval or Teacher
trigger immediately. Click Save.
® Teachers need approval: Teacher initiated alerts require approval by a safety
officer before it is display on the receivers.
® Teacher trigger immediately: Teachers can trigger alerts immediately without
approval.

Moderation Options

© Teachers need approval
Teachers' alerts will be sent to a security officer for
approval before being triggered.
Teachers trigger immediately
Teachers alerts will be triggered immediately without
approval.

EaCk “

15



Part V Setting up Mobile Devices for
Alert Plus Users

Alert Plus Officers and Alert Plus Teachers can trigger and manage alerts from their
mobile devices using the Alert Plus iOS/Android app.

5.1 Installing Alert Plus App

To install the Alert Plus app:

1. i0OS
a) Navigate to - https://apps.apple.com/us/app/screenbeam-alertplus/id1667683831
b) Tap Install to install the ScreenBeam Alert Plus app.

2. Android
a) Navigate to -

https://play.google.com/store/apps/details?id=com.screenbeam.alertplus.android

b) Tap Install to install the ScreenBeam Alert Plus app.

5.2 Sign in Alert Plus Users

To sign in the ScreenBeam Alert Plus app:
1. Launch the ScreenBeam Alert Plus app.
2. On the Sign in page, enter your Email address and password and tap Sign in.

ScreenBeam*
Alert Plus ver 1.0.0

Email

admin2@sb.com

| Password

16


https://apps.apple.com/us/app/screenbeam-alertplus/id1667683831
https://play.google.com/store/apps/details?id=com.screenbeam.alertplus.android

Part VI Setting up Integration with
Raptor Alert

ScreenBeam Alert Plus can integrate with the Raptor alert system and display Raptor alerts
on compatible ScreenBeam receivers.

6.1 Requirements

The following requirements must be met:

® ScreenBeam CMSE 4.4.14.0 or later is deployed and connected to ScreenBeam Cloud

® Compatible ScreenBeam receivers with firmware 11.x.17.7 or later are deployed and
connected to CMSE

® ScreenBeam Alert Plus deployment is completed (Parts | — V)

® A ScreenBeam Cloud user with Alert Plus Administrator privilege is available

6.2 Raptor Connect Configurations

Currently two types of Raptor Connect configurations, Emergency and Drill, are supported

by the ScreenBeam Alert system.

1. Log in to ScreenBeam Cloud (cloud.screenbeam.com) with a user that has Alert Plus
Administrator privileges and then go to Raptor -> Configuration. Click the Generate
APl key on the page. Save the generated API key.

f3 pashboard Configuration

Alert Pl
e SB Cloud AP Key
O Raptor ~

API K
Configuration
Site Mapping

Logs

@ Support

Applications Library &
Raptor Client UID

Save

2. Log in to your Raptor Account on raptortech.com, and then go to the Raptor Connect
page using the link below:
https://apps.raptortech.com/v7/client/admin/raptor-connect/configurations

3. On the Raptor Connect page, click the Add Configuration button and then configure

17


https://apps.raptortech.com/v7/client/admin/raptor-connect/configurations

the following parameters for Emergency alerts:

RAPTOR | AnBuildings v £\ TEAMAsSIST @)

TECHNOLOGIES

MAIN MENU

‘@ Products

iy =i

& Reports

® Support

RAPTO R ‘lxu Buildings v ( 7@ TEAM ASSIST (\g)

TECHNOLOGIES

MAIN MENU

‘@ Products

Admin > Configurations > New Configuration

u Reports

® Support

Raptor Connect

Configurations Credentials Logs

.
Configurations

Q search by name

Details  Configuration Name Options

Raptor Connect

Configurations Credentials Logs

Configuration Type *
Emergency M
Name™ Credential
ScreenBeam Emergency None v

Method * Destination URL *

POS Vv https://cloud.sc com/ap P ] Ignore SSLerrors
Rule*
{"or":[{"=="[{"var":"Data.IncidentStatus"},"Initiated"]},{"=="{{"var":"Data.IncidentStatus"},"Resolved"]}]}
Payload
{
“RaptorAccountid": "%CLIENT_ID%",
"RaptorAccountName”; "%CLIENT_NAME%",

"RaptorSiteld": "%BUILDING_ID%",

1 "RaptorAlertl %",
(@ tivechat aptorAlertid i _ID%", N

“RaptorisDrill

Content Type * Status *

Select Configuration Type — Emergency

Create Name — eg. ScreenBeam Emergency

Select Method — POST

Type Destination URL - hitps:/cloud.screenbeam.com/api/aplus/raptor
Copy and paste the following Rule
{"or":[{"==":[{"var":"Data.IncidentStatus"}, "Initiated"]},{"==":[{"var":"Data.IncidentSta
tus"},"Resolved"}]}

Copy and paste the following Payload

{

"RaptorAccountld": "% CLIENT ID%",

"RaptorAccountName": "% CLIENT _NAME%",

"RaptorSiteld"”: "%BUILDING _ID%",

"RaptorSiteName": "%BUILDING _NAME%",
"RaptorAlertld":"%INCIDENT _ID%",

"RaptorlsDrill":"No",

"RaptorAlertAction”: "%INCIDENT_STATUS%",

18




"RaptorTemplateName": "%INCIDENT_TYPENAME%",
"RaptorTemplateSubtypeName": "%INCIDENT_SUBTYPENAME%",
"RapterTriggerAlertTime": "%INCIDENT _INITIATED _TIMESTAMP%",
"RaptorClearAlertTime": "%INCIDENT_RESOLVED TIMESTAMP%",
"RaptorAlerterld”: "%INCIDENT_PERSON_ID%",
"RaptorAlerterFirstName": "%INCIDENT_PERSON_FIRSTNAME%",
"RaptorAlerterLastName": "%INCIDENT_PERSON_LASTNAME%"

}

Type Content Type - application/json

Select Status — Active

Click Add Header button and in the Add Header box type the following

Content Type * Status*
‘ application/json J I Active v L
Clistom hadefE + Add Header
Header Name Header Value Options
There is no data to show here
[ € > 9 |10 v |itemsperpage 0-00f0items

Add header

Header name *

[ Authorization

Header value *

[ Header value

Y

Type Header Name - Authorization

In Header value

Copy and Paste the API key generated in Step 1 (each ScreenBeam Cloud
account owner has a unique API key).

» Click Confirm

Y

® (Click Save

19



4. Repeat Step 3 with the following differences for drills:

® Select Configuration Type — Drill
® Create Name — eg. ScreenBeam Dirill
® Copy and paste the following Payload (Note: The value for RaptorisDrill is “YES”)
{
"RaptorAccountld”: "%CLIENT _ID%",
"RaptorAccountName": "% CLIENT_NAME%",
"RaptorSiteld": "%BUILDING _ID%",
"RaptorSiteName": "%BUILDING_NAME%",
"RaptorAlertld":"%INCIDENT _ID%",
"RaptorlsDrill":"Yes",
"RaptorAlertAction”: "%INCIDENT_STATUS%",
"RaptorTemplateName": "%INCIDENT _TYPENAME%",
"RaptorTemplateSubtypeName": "%INCIDENT_SUBTYPENAME%",
"RapterTriggerAlertTime": "%INCIDENT _INITIATED _TIMESTAMP%",
"RaptorClearAlertTime": "%INCIDENT_RESOLVED TIMESTAMP%",
"RaptorAlerterld": "%INCIDENT_PERSON_ID%",
"RaptorAlerterFirstName": "%INCIDENT _PERSON_FIRSTNAME%",
"RaptorAlerterLastName": "%INCIDENT_PERSON_LASTNAME%"
}
— Raptor Connect
a— Configurations | Credentials Logs
lﬁ — Configuration Type *
POS v https://cloud.screenbeam.com/api/aplus/raptor | Ignore SSL errors
Prme—— l
(o) = e :

20




6.3 ScreenBeam CMSE Site Mapping

To display a Raptor alert on a ScreenBeam receiver, the Raptor buildings must be mapped

to the ScreenBeam CMSE sites.

1. Create buildings on the Raptor website (Admin - Client & Building Settings >
Buildings).

2. Create sites on your ScreenBeam CMSE and assign ScreenBeam receivers to the sites.

3. Connect the ScreenBeam CMSE to ScreenBeam Cloud.

4. Go to ScreenBeam Cloud (cloud.screenbeam.com) and then navigate to Raptor - Site

Mapping.

?ﬁ:eenBeam‘ .‘ —

f3 pashboard Site Mapping
/N Alert Plus

| O Raptor ~

Configuration Edit Columns ~ Q Search

Select CMS ~

| ‘ Site Mapping ‘ 0 Selected
electe

Logs
@ Support
No data found

Applications Library &

5. On the Site Mapping page,
a) Select a CMS server from the Select CMS list.

?ﬁ:eenBeam‘ \ —

f3 pashboard Site Mapping
/N Alert Plus

| O Raptor ~

Configuration Edit Columns ~ Q Search

Select CMS ~

| Site Mapping
0 Selected
Logs
@ Support

No data found

Applications Library &
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b) Select a CMS site and then click the Assign Buildings button.

ScreenBeam

3 pashboard Site Mapping
& Alert Plus v
dot64 ~
O Raptor ~
Configuration Edit Columns v Q Search...
Site Mapping
2Selected De-assign Buldings
Logs
O ScreenBeam Site Name # Raptor Building Name & Status
@ Support
O > SiteC Unmapped

Applications Library &

> SiteA Unmapped

s, ¥

Site H Unmapped

c) The Assign Building box will appear. Type a Raptor building name that you have
created in Step 1 into the Assign Building box. Click Save. The exact building
name that is registered in Raptor must be entered. This includes spaces, special
characters, etc...

Assign Building

Building Name

ScreenBeam HS /

The building name must be the exact same as in Raptor in order to

be linked.

= ]

6. The ScreenBeam CMSE sites will be mapped to the Raptor building.

f3 Dpashboard Site Mapping
O\ Alert Plus v
dot64 ~
QO Raptor A
Configuration Edit Columns v Q Search...
Site Mapping
2Selected  Assign Buildings  De-assign Buildings
Logs
) ScreenBeam Site Name i Raptor Building Name i Status
@ Support
O > SiteC Unmapped
Applications Library &
> SiteA ScreenBeam HS Mapped
Site H Unmapped
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6.4 Testing the Webhook

It is recommended to verify that the configurations are correct.

Follow the procedure below to test the configured webhook:

1. Go to the Raptor Connect page using the link below:
https.//apps.raptortech.com/v7/client/admin/raptor-connect/configurations

2. Make sure that Raptor Connect configurations and site mapping are completed.

3. Click the Details button of a configuration. The Configuration Detail page will show.

All Buildings v /\ EMERGENCY £ TEAMASSIST (2)
TECHNOLOGIES ¥=)
e Raptor Connect
@ Products Configurations = Credentials Logs

~/ Report: y - < Add Configuration
ez Reporss Configurations

@ Support
Q searchbyr

Details Configuration Name Options

ScreenBeam Emergency o

e « @ > 2 [0 v|iemsperpse 120f2items ')

4. Click the Test Webhook button, which is at the bottom of the page.
All Buildings v M L TEAMASSIST (g‘ﬁ

TECHNOLOGIES

Rule*
MAIN MENU
{"or":[{"=="{{"var":"Data.IncidentStatus"},"Initiated"]},{"==":{{"var":"Data.IncidentStatus"},"Resolved"]} |}
@ Products
u Reports
® support Payload
“RaptorAccountid": "%CLIENT_ID%",
RaptorAccountName": "9%CLIENT_NAME%",
"RaptorSiteld": "%BUILDING_ID%",
RaptorSiteName": "%BUILDING_NAME%",
RaptorAlertid":"%INCIDENT_ID%",
"RaptorlsDrill
Content Type * Status*
application/json Active v
Custom Headers
+ Add Header
HeaderName  HeaderValue Options
Authorization ~ 047e9438dfde3343e11511c0c7d7885b78e4aecdd8asbfa667e53a6a25¢522e3 2 @
€ € 2> 9 10 v | items per page 1-1of 1items
Test Webhook °( Cancel )
€ Live Chat = =
This sitels ly. Unauth ited. dback X
Copyrigh ol e 7.0.0. R

5. The Confirm Save box appears. Click Confirm. The Test page will show.
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https://apps.raptortech.com/v7/client/admin/raptor-connect/configurations

6. On the Building drop-down list, select a building that you have mapped to a
ScreenBeam CMS site.

All Buildings v m [ TEAMASSIST &)

TECHNOLOGIES

Raptor Connect
e R >
@ Products Configurations Credentials Logs
confieustion > Test
Emergency Type Emergency SubType
|~ Reports ‘
@ Support
Building * Incident Status
[ ScreenBeam HS v] | selectincident status v
Location Initiation Source
atitude,longitude | select Initiation Source v

Trigger Test Emergency NEELIZE)

7. Click the Trigger Test Emergency button. The test will be triggered.

All Buildings v m ) TEAmAssIST ()
TECHNOLOGIES =
Raptor Connect
P :
@ Products Configurations Credentials Logs
confieustion > Test
Emergency Type Emergency SubType
|~ Reports ‘
@ Support
Building* Incident Status
[ ScreenBeam HS v] | selectincident status v
Location Initiation Source
atitude,longitude | select Initiation Source v
Trigger Test Emergency NI <UIII]

8. Check logs. It should say something like:
Executed webhook 118b850e-6840-4e3a-b767-e8a4c7e22ace Post
https://cloud.screenbeam.com/api/aplus/raptor with response OK

Note: If there are any errors in the logs check your configurations
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6.5 Initiating an Alert on a ScreenBeam Receiver

You can now trigger an alert through the Raptor system to a ScreenBeam receiver

Follow this procedure to trigger an alert on a ScreenBeam receiver:

1. Make sure that your ScreenBeam receivers have licenses assigned.

2. Log into raptortech.com with a user that has Initiate Incident permissions (such as a
user with the Emergency Management User role).

3. Select a building from the top left corner if the user is assigned to multiple buildings.

ScreenBeam HS v /\ EMERGENCY £ TEAMASSIST ( g)

The Raptor System

TECHNOLOGIES

MAIN MENU

@ Support

<

Emergency
Management

4. Click the EMERGENCY icon on the top right corner and then select an Emergency
Type and a Sub-Type (optional).

ScreenBeam HS v /\ EMERGENCY £ TEAMASSIST ( g)

The Raptor System

TECHNOLOGIES

MAIN MENU

@ Support

<

Emergency
Management
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RAPTOR | ScreenBeam Hs [ [\ TeamassisT )

TECHNOLOGIES D Select an Emergency Type for ScreenBeam HS

MAIN MENU The RapT

DO
@ Support

Secure Lockdown \

@

Evacuate Shelter

A\ "
(x\ @ Live Ghat S ( Cancel ‘:

This site is for authorized|

Submit Feedback TermsofUse  Privacy Policy.

© Copyright 2002-2025 Ré V1000 1-877-TRAPTOR 713-880-8902 raptortech.com

5. Click the Initiate button.
6. The alert will be triggered on the receivers whose site is mapped to the selected building
in a few seconds.

Lockdown - Secure Your Classroom

Locks, Lights, Out of
Sight

Medical Emergency

A Raptor user with End Incident permissions (such as a user with the Officer role) can end
the alert by navigating to the Incidents page and clicking the End button in the Active
Incidents table.
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e /- ScreenBeam HS ¥
TECHNOLOGI

EMERGENCY MANAGEMENT

Incidents

Active Incidents | Past Incidents

Emergencies and Drills

Dashboard
/\ Incidents
Drill Manager
A4 students

|ﬁ Reports

@ Support

Details Incident + Type

Emergency Lockdown

Team Assists

Details Name

€ Main Menu

Initiated By

Sub-Type Initiated By

Medical Emergency ~ Teacherl SZQA

Start Date/Time

There are currently no active team assists

/\ EMERGENCY L) TEAMASSIST 2

StartDate/Ti... :  Duration * Options

6 min 55 sec

02/19/25 2:42 AM

Duration * : Opti

This concludes the guide.

Now Raptor alerts have been

connected displays in your existing deployments.
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Part VIl Setting up Integration with
Singlewire Alert

ScreenBeam Alert Plus system can integrate with the Singlewire InformaCast alert system
and display the Singlewire alerts on compatible ScreenBeam receivers.

7.1 Requirements

The following requirements must be met:

® ScreenBeam CMSE 4.4.14.0 or later is deployed and connected to ScreenBeam Cloud

® Compatible ScreenBeam receivers with firmware 11.x.17.7 or later are deployed and
connected to CMSE

® ScreenBeam Administrative Tools license is activated and assigned to ScreenBeam
receivers

® ScreenBeam Alert Plus deployment is completed (Parts | — V)

® A ScreenBeam Cloud user with Alert Plus Administrator privileges is available

7.2 Mapping ScreenBeam CMSE Sites to Singlewire

InformaCast Sites

To display a Singlewire InformaCast alert on a ScreenBeam receiver, the ScreenBeam

CMSE sites must be mapped to the InformaCast sites. To do this,

1. Create sites on the Singlewire InformaCast website if you have not done this yet. Log
into the InformaCast website (admin.icmobile.singlewire.com) and go to Sites > Create
Site.

@ snglewie

| ® clobal v
InformaCast >

Sites are geographical spaces tied to a collection of

site roles. These site roles may receive notifications Hudson Bay =2
& Dashboard if their site is the location of a scenario

Canada

MW Sites Q e.g. Campus = o tiToek
B Recipients = Type Sluiaia ASKATCHEWAN

) TR CEdmomon
CB Devices a

A B AZVPS1-BHS oCaigary
A Notifications ® Global B Socaunac
st Reports M Milesms
@ Global
A Incidents -
eBRASKA IR o
8  Nathan HS . United States
2 aA PR o Washingts
@ Global | B 2 Buildings oSan Francisco s
Tour the New Nav BLIFG Las Vegas
Admin w nms R T eewuece, S




2. Create a service account for your ScreenBeam CMSE on the InformaCast website.
a. Go to Admin > Integrations > Service Accounts and click Create Service
Account.

O Paoes X Admi |
InformaCast [adias aZ »

Q search “K Data Import 4 "

Identity Providers

: =
Dashboard Integrations -

APT Connectors

Sites

Application Marketplace 2-HOLD 3-SECURE 4-EVACUATE

| Recipients Applications

Mis ams

Service Accounts

Notifications Verkada

Devices

6-FIRE 7 - WEATHER 8-CLEAR

Webex Calling
Reports
Zoom

AZVPS1) JT1-LOCKDOWN JT2-HOLD JT3 - SECURE

Incidents Licenses
Policies
Security Groups

U Tourthe NewNav ] Self-registration
urthe-NewNa

‘ Servers

JT5 - SHELTER JT6 - FIRE JT8-CLEAR

X Admin
~ Settings o

Profil : 3 e z
© Profile $ System Health SW - Ad Hoc Notification SW - All Clear SW - Building Evacuation

TEaEn
mEnnn
TOoEnon

Triggers
|€ Collapse o

@ snglewre ‘

Global v |  Admin / Integrations / Service Accounts
InformaCast — >

List Service Accounts Needte? @

Lists service accounts, which are a way for external programs to request and receive information from InformaCast, such as requesting a certain notification be sent.

Dashboard
@ Columns

Q search Name
Sites
T Types
| Recipients DR—
Name Type
Devices
azurecms Custom API s’
Notifications

Dellip74 Custom API s,

Reports
Show 100 v 12012

Incidents

X Admin
O Profile H [ =]

| Collapse Terms | Privacy

b. Type a name and select Custom API for the Basic Information. Click Save.

@ snglewie

InformaCast
Create Service Account Nesdteh? @ «

Create a service account, which is a way for external programs to request and receive information from InformaCast.

} Global v |  Admin / Integrations / Service Accounts / Create Service Account >

Dashboard

Basic Information
Sites

Name

| Recipients CMS_41.200| ]

Devices Type

Custom API v
Notifications

Reports

X cancel

Incidents

Tour the New Nav.

X Admin

O rrofile H 0

|¢ Collapse Terms | Privacy
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c. The Service Account Details page will appear. Select the Security tab page.

]n macas‘ ‘/@‘ Admin / Integrations / Service Accounts / Service Account Details: CMS_41 200 >
Service Account Details: CMS_41.200 Necitep? @ [t actions =

View/edit a service account's details and tokens.

=
# Dashboard General  Notifications  Sent Nolmcanons

Ml Sites
= Basic Information
B Recipients
Name
CB Devices [_
B CMS_41.200 ]
A Notifications
Type
Custom API v

ol Reports

A incidents X cancel

Communication Preferences

Tour the New Nav
N Admin
Distribution List Subscriptions - Manually Added
O Profile H View this service account’s distribution list subscriptions.
|¢ Collapse i:; ®

d. On the Security Information section, click Assign to Security Group and then
select Admin. Click Save.

| ® clobal v |  Admin / Integrations / Service Accounts / Service Account Details: CMS._41.200 >

InformaCast
Service Account Details: CMS_41.200 neeite? @ [ Actions ] =

View/edit a service account’s details and tokens

Dashboard General Notifications  Sent Notifications

Sites

Security Information
| Recipients

Devices Security Groups - Manually Added

< ! Assign this user to security groups.
Notifications

Reports
=+ Assign to Security Group
Incidents

"How to Rotate a Token | v

Tour the New Nav Tokens (—/

N Admin

O Profile [ u]
s | ® clobal v Admin / Integrations / Service Accounts / Service Account Details CMS_41 200 >

InformaCast

View/edit a service account’s details and tokens a
Q  search K o

General Notifications Sent Notifications Security
Dashboard
Security Information

Sites

| Recipients

Security Groups - Manually Added

. Assign this user to security groups.
Devices

Notifications

urity Group (Required)
Reports I Admin ) v
Incidents
X cancel
Tour the New Nav.

&
s L0 Tokens (Howto Rotate a Token) v
O rrofile H =]

e. On the Token section, click Create Token. Type a name for this token and click
Save. A token will be created. Copy and paste this token on Notepad for later use.
Note: You must save the token when it's generated as it will not show again after the
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window is closed. The token will expire one year from its creation.

@sglewire :
@& Global v ‘ Admin / Integrations / Service Accounts / Service Account Details: CMS_41 200
Informacast [l >
Service Account Details: CMS_41.200 Needbei? @ i Actions «
View/edit a service account’s details and tokens.
=2
Dashboard General  Notifications  Sent Notifications  Security
Sites
¢ Security Information
Recipients
Devices :
Security Groups - Manually Added
Assign this user to security groups.
Notifications
Name
Reports
Admin i Administrator |
Incidents
Tour the New Nav
How ate a T ~
¢ Admin Tokens (HowtoRotate a Token
O erofile Q search =+ Create Token Gg
|€ Collapse i:i °

© You have successfully created the token CN 200_token

Generated Token

Click the Copy icon to copy the token to your clipboard. Paste the token into your application to
establish communication between it and InformaCast

I @ Note This token will not be available once this pop-up window is closed.

Token

B3NLIQLCRUI7BALUQUCXHESVGQEZUGNR4USRD4ERHTZXWLISPCXWEH5X67QXRNVJFZ
YQJRGI5V5RGXZSXA7BQQJHDTDI3ZIXSID=

Tokens expire one year from their creation

Close

3. Create sites on your ScreenBeam CMSE and assign ScreenBeam receivers to the sites.

ScreenBeam -v
CMS Management admin

E=Dashboard Receivers

3\ Receivers
Sites 1, Receivers Users
+
v All Recelvers Total: 4 Busy: 0 Offline: 0
SiteA
Site B
Unassigned Show/Hide Columns v Actionsv  Modify Receiversv  Export v
g
carct
2,User Management
Device Name ™ Site Name Status Device MAC IP address Model
ScreenBeam 267FFA Site A Idle D4:47:5A:26:7F:FA 192.168.41.106 SBWC
ScreenBeam CE1422 Site A Idie 10:9F:A9:CE:14:22 192.168.41.108 SBWL
Screenbeam Cloud (4
. ScreenBeam CE142A Site B Idle 10:9F:A9:CE:14:2A 192.168.41.109 SBWC
0 ScreenBeam DEDC6C Site B Idle 10:9F:A9:DE:DC:6C 192.168.41.112 SBWL

wing | Total Receivers: 4 | Idie: 4

) | Offiine: 0
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4. Connect the ScreenBeam CMSE to ScreenBeam Cloud if you have done this yet.

ScreenBeam
CMS Management

Screenbeam Cloud ('

i

Receivers
Sites f‘ Receivers Users
v All Receivers Total: 4 Busy: 0 Offline: 0
Site A
site®
Unassigned Show/Hide Columns v Actionsv  Modify Receiversv  Export v

Device Name 0 Site Name Status Device MAC IP address Model
ScreenBeam 267FFA Site A Idle D4:47:5A:26:7TF:FA  192.168.41.106 SBWC
ScreenBeam CE1422 Site A Idle 10:9F:A9:CE:14:22  192.168.41.108 SBWC
ScreenBeam CE142A Site B idle 10:9F:A9:CE:14:2A  192.168.41.109 SBWC

Idle 10:9F:A9:DE:DC:6C  192.168.41.112 SBWL

0 ScreenBeam DEDC6C site B

5. Go to ScreenBeam Cloud (cloud.screenbeam.com) and then navigate to Alert Plus ->
EMS Integration > Singlewire > Configuration. Enter the token that is saved in Step
2.e in the Singlewire Authentication box. Click Save.

ScreenBeamr

—
@ License Management
B cMs Management
& Hardware Warranty

=

Manage
Logs
Users
Templates

EMS Integrations

Raptor

| ) nglewire | ~

Configuration
Site Mapping

Logs

English ~ admin@sb.com

Configuration

SB Cloud API Key

Generate AP| Key

Singlewire Authentication

BBNLIQLCRUWBALUQUCX?6ESVGQEZUGNR4USR04ERHTZXWLISPCXWEH5X67QXRNVJFZYQJRGI5V5RGXZSXA7BQQJHDTDBZ\XSID’“
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6. Map ScreenBeam CMSE sits to Singlewire sites on ScreenBeam Cloud.
a. Navigate to Alert Plus -> EMS Integration > Singlewire > Site Mapping on
ScreenBeam Cloud. Click Select CMS and then select a CMS server.

ScreenBeamr® | engisn -

(© License Management Site Mapping
B cMs Management
& Hardware Warranty

| /N Alert Plus A Edit Columns Q se

Manage
0 Selected

Logs
ScreenBeam Site Name Singlewire Site Name Status

Users

Templates

EMS Integrations No data found
m Raptor

I @ Singlewire | ~

Configuration

I Site Mapping

Logs \

b. The sites that are created on this CMS are listed in the Site Mapping table. Select
one or more sites and the click Assign Singlewire Sites.

(© License Management Site Mapping
B cMs Management
CMS_41.200
& Hardware Warranty
Edit Columns Q se

O\ Alert Plus ~

Manage
1Selected(  Assign Singlewire Sites )De-assign Singlewire Sites

Logs
ScreenBeam Site Name Singlewire Site Name Status
Users
Templates Site B Unmapped
EMS Integrations
Site A Unmapped

g Raptor
I @ Singlewire ~

Configuration

I Site Mapping

Logs
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c. Select a site from the Assign Building dropdown box, or type the Singlewire site
name exactly the same as it is in your Singlewire website, and click Save.

ScreenBeam

Assign Building

Site Name

Test_01

v

Select a site from your Singlewire system to map to the selected

il

d. The selected ScreenBeam CMSE sites are mapped to the selected Singlewire site.

ScreenBeam

Y
@ License Management
B cMs Management
& Hardware Warranty
& Alert Plus

Manage

Logs

Users

Templates

EMS Integrations

. Raptor v

| @ Singlewire ~

Configuration

| Site Mapping
Logs

Site Mapping

CMS_41.200

Edit Columns Q search...

1Selected  Assign Singlewire Sites  De-assign Singlewire Sites

ScreenBeam Site Name Singlewire Site Name Status
site B Unmapped
Site A Test 01 Mapped

Urrently Viewing: 2 | Total: 2
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7.3 Creating Message Templates

To create message templates on Singlewire InformaCast, follow the procedure below:

1. Log

into the

InformaCast website

Notifications > Message Templates.

@ singlewice

InformaCast

.}

Dashboard

Sites

| Recipients

Devices

Notifications

Reports

Incidents

Admin

Profile

Collapse

A Notifications le

Message Templates

ATTTATIon Requests
Command Center +
Tracking Event Notifications
Notification Profiles
Follow-up Message Template
Scheduled Notifications
Event Sources

Bell Schedules

AZVPS1)

BEaER

2-HOLD 3 -SECURE

6-FIRE

7 - WEATHER

JT1 - LOCKDOWN

JT2-HOLD

JT5 - SHELTER JT6 - FIRE

SW - Ad Hoc Notification SW - All Clear

(admin.icmobile.singlewire.com)

and go to

>
P
E ]
4-EVACUATE
8-CLEAR
JT3 - SECURE
JT8-CLEAR
L]

SW - Building Evacuation

2. Click Create Message Template to go to the Create Message Template page.

@ singl
InformaCast

# Dashboard
Wl sites

B Recipients
CB Devices

Notifications

oIl Repons

A Incidemts

% Admin

© Profile

|¢ Collapse

(@ Global v | Notifications / Message Templates >
List Message Templates @ =
Lists messages templates, which contain the building blocks of the notifications you will send to your recipients, e.g. message template name, subject, body text, etc.
=
Q search... @ Columns
T Image = Audio = Confirmation Request = IncidentPlan || T ManagingSite || = Shared Status J

Name Details Site Access @

1 - EVACUATE TEMPLATE EVACUATE - Follow Evacuation Pro. Global > 7

1- FIRE TEMPLATE FIRE ALERT - Follow Evacuation P. Global > 7

1 - HOLD TEMPLATE HOLD - In your Room Area Global > 7

1-LOCKDOWN TEMPLATE LOCKDOWN - Secure Your Classroom Global > 7

1 - SECURE TEMPLATE SECURE - Secure Your Classroom Global > 7

1 - SHELTER TEMPLATE SHELTER - Please seek Shelter Global > 7

1 - WEATHER TEMPLATE WEATHER - Severe Weather Alert Global > 7

Ad Hoc Notification [Remove this textand addyourm_ (@8 )( @ Global > 7

All Clear Anall clear has beenissued (8 )( @ Global > s L ]

Bell Tone 1 Bell Tone [ & Global > 7 )
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a. In the Content section, enter information in the Name, Subject and Body boxes for

@singiewire E———
& Global v Notifications / Message Templates / Create Message Template
InformaCast | >
Create Message Template @ a
Q search “K
Create a new message template, which contains the content, recipients, and layout of your notifications.
=
# Dashboard
Notification Profile Settings (Optional) v
MW Ssites Assign a notification profile to your message template—setting delivery, content, and layout preferences—and optionally
customize its settings in place.
B Recipients
CB Devices
" Content
s Define the content to include in your message template, e.g. text, audio, image, confirmation response, incident plan, etc
A Notifications
IR Name
orts
i Rep SB LOCKDOWN TEMPLATE
A Incidents Subject
LOCKDOWN - Secure Your Classroom (a}
Immediately visible on most notification recipients, Subject textis . Insert Variables
a summary of your notification Ay
Tour the New Nav
Bod
N Admin Locks, Lights, Out of Sight o)
O Profile [ u}
diately visible, Body text provides more details oo | oo =
otification and requires user interaction, e.g_opening S
a notificatior
|& Collapse Bnorhvaton ‘ X cancel ‘ / Save Template o

Which types of content would you like to include in your message template?

It is recommended to follow the |_Love _U_Guys templates (as listed in the table below)
to create your templates. You may edit the text as necessary.

Template Name

Subject

Body

SB LOCKDOWN
TEMPLATE

LOCKDOWN - Secure Your
Classroom

Locks, Lights, Out of Sight

SB HOLD TEMPLATE

HOLD - In your Room or
Area

Remain in place and keep
halls clear

SB SECURE TEMPLATE SECURE - Secure Your | Remain Inside - Lock
Classroom Outside Doors
SB EVACUATE TEMPLATE | EVACUATE - Follow | Proceed safely to your

Evacuation Procedures

assigned evacuation point

SB SHELTER TEMPLATE SHELTER - Please Seek | Use Shelter Strategy
Shelter

SB FIRE TEMPLATE FIRE - Follow Evacuation | Proceed safely to your
Procedures assigned evacuation point

SB WEATHER TEMPLATE | WEATHER - Severe | Please follow severe
Weather Alert weather safety procedures
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b. Inthe Recipient section add at least one recipient, e.g., select your email address in

Users.

InformaCast

4 Dashboard
B Ssites

B Recipients
CB Devices

A Notifications
ol Reports

A Incidemts

Tour the New Nav

N Admin

O Profile

|« Collapse

Notifications / Message Templates / Create Message Template

Recipients

Which recipients would you like to include in this message template? Required

Distribution 9 Outbound
5 Device Groups Users
Lists Systems

Q

Areas of
Interest

o Select specific recipients from the options ymf&qed, or leave them blank and customizable to select

I them when you send your notification.

Users
Users v X &

Advanced Settings

Which advanced settings options would you like to include in your message template?

O (] X

Expiration Critical Alert Cancellation

c. Click Save Template to save your template.
3. Repeat Step 2 to add other templates (as listed in the |_Love_U_Guys templates table).

37

[ e | RS 0



7.4 Creating Scenarios

To create scenarios on Singlewire InformaCast, follow the procedure below:
1. Log into the InformaCast website (admin.icmobile.singlewire.com) and go to
Notifications > Command Center > Scenarios.

@ singlewire

A Notifications e
InformaCast 2
Notification History w
Message Templates :
5 : o
# Dashboard nfirmation Requests
:
W sites TGdeT Flans 2-HOLD 3-SECURE 4-EVACUATE
B Recipients Scenarios
Site Roles
Devices
Tracking Event Notificions 6-FIRE 7-WEATHER [/ M s-cLEAR
Notifications Notification Profiles
Follow-up Message Template
Reports
Scheduled Notifications
AZVPS1) JT1 - LOCKDOWN JT2-HOLD JT3- SECURE
Incidents Event Sources
Bell Schedules +
") JT5-SHELTER JT6- FIRE [/ W JTs-cLeaR
Tour the New Nav
N Admin
© Profile H SW - Ad Hoc Notification SW - All Clear SW - Building Evacuation ag

2. Click Create Scenario to open the Scenario Type page. Select Standard and click
Continue.

Do [ ® clobal v ] Notifications / Command Center / Scenarios >
InformaCast [t
List Scenarios @ -
Q search * .
Lists scenarios, which allow users to press a button and send a series of notifications to separate audiences in response to an g
=
# Dashboard .
Q Search Scenario Name and Description. @ Columns
1 sites
| = scenarioType || = source = Managing Site = Shared Status
B Recipients ’ ) )
Name Scenario Type Source Site Access @
CB Devices
1-LOCKDOWN Standard Global > 7 i
2-HOLD Standard Global > 7
il Reports 3-SECURE Standard Global > /s
A incidents 4-EVACUATE Standard Global > 7
5-SHELTER Standard Global > 7
6-FIRE Standard Global > 7
Tour the New Nav
7- WEATHER Standard Global > 7
N  Admin
8-CLEAR Standard Global > 7 0
O Profile H y E ; =]
9- LOCKDOWN (AZVPS1) Standard Global > 7
JT1 - LOCKDOWN Standard Global >

|€ cCollapse

e [ ® Global v Notifications / Command Center / Scenarios / Scenario T
a ype
InformaCast 2

Scenario Type ' HepMechose @
= *

Select a scenario type 1o set the format of your scenario, and possibly choose your integration endpoints.

4 Dashboard
What type of scenario would you like to create?

Sites
| Recipients ° D n

InformaCast App Panic
Standard Button Integration

Devices Android and iOS Only
Notifications

Reports

Incidents

38



3. The Create Standard Scenario page appears.
a. In the Scenario Setup section, enter a name and some descriptions for your
scenario in Basic Information.

@ singlewire

InformaCast
Create Standard Scenario ' HepMechoose @ =

Create a new standard scenario, which allows users to press a button and send a series of notifications to separate audiences in

@ Global v ‘ Notifications / Command Center / Scenarios / Create Standard Scenario >

P toan gency or a set of cir es. o
4 Dashboard
Shes Scenario Setup ~
Name your scenario, set your display preferences for the button that users will press 1o initiate this scenario, and
| Recipients optionally add other scenario elements.
Devices
Basic Information
Notifications
Name
Reports LOCKDOWN ]
Incidents Description (Optional)
Tour the New Nav
3§ Admin Button Settings
e Profile H Color Scenario Button Preview (s}

S e—_— M #1791CE
|¢ Collapse i (-]

b. Click the Choose Icon button and select an icon for your scenario in the Button
Settings section. Choose one of the | Love U Guys icons or other icons for your
template. You can also use the color picker to customize your icon.

@ogenke @ Global v | Notifications / Command Center / Scenarios / Create Standard Scenario >

InformaCast

Q  search K *
=

# Dashboard

Button Settings
Sites

Color Scenario Button Preview

| Recipients W #1791CE
Devices Icon .

‘ B Choose Icon
Notifications ———————

Reports Which scenario elements would you like to include in this scenario (optional)?
Incidents ,m E i i‘.
Sites Instructions Keyboard Shortcuts Scenario Questions
Incident Plan API Connector

Choose an icon to represent your scenario

Search Icons Color

Qle.g. Fire ] W #1791CE

| Love U Guys =
Standard Response Protocol Icons

Evacuate Hold

Airplane Alert Circle Check Close Cloud Compass

Eye

Droplet Explosion Fire First Aid Kit info

Lightning Bolt Lock Map Pin No WiFi Profile Prohibited

Shield Traffic Light Alert Diamond Avalanche Bell Biohazard
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c. Select Scenario Questions to display the Questions section and then click Add

Question.
Tr\imf’;;maCast' ® Global v | Notiications / Command Center / Scenarios / Create Standard Scenario >
= | © Cnooseicon | A Memoveicon

Which scenario elements would you like to include in this scenario (optional)?

4 Dashboard
» "’ 8 @ o
0 sites Sites Instructions Keyboard Shortcuts Scenario Questions

B Recipients
CB Devices "
8 Incident Plan API Connector
A Notifications
sl Repons
D incidess Questions ~
Allow your scenario initiator to provide additional information about an emergency by having them answer questions.
Question Default Response Type Options Variable
Tour the New Nav <4 Add Question |
X Admin
Profile g e 2
e Scenario Notifications ~ o
o Select the notifications to be sent when this scenario is initiated, and set any message template overrides.
|€ Collapse (2]

d. The Scenario Question window appears. Enter information for your question.
Repeat steps ¢ to d to add Question 2 and 3 listed in the table below for your
questions. Note: The option for SiteName must match exactly the name of the site
you create. If you want to add more options, click the Add Option button.

Title Type Variable

Question 1 Where do you want to send Alert To | Single Select SiteName

Question 2 | State your Full Name Free Text AlertInitiator

Question 3 | Is this a Drill Single Select IsDrill

Scenario Questions

Type
Single Select

Variable Name ©
SiteName

Title
Where do you want to send Alert to

single Select Options @

Option 1
Test_01| ] w

| 4 Add option
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e. In the Scenario Notifications section, type a name for Notification 1.
IMPORTANT: The name must be one of the following: LOCKDOWN, HOLD,
SECURE, EVACUATE, SHELTER, FIRE, WEATHER, CLEAR.

@ sogewice TS L o .
@ Global v Notifications / Command Center / Scenarios / Create Standard Scenario
InformaCast ,\ >
: + Add Question a
s .
# Dashboard =
ashboart . e e
Scenario Notifications A~
W Sites Select the notifications to be sent when this scenario is initiated, and set any message template overrides.
| Recipients s e

a B Notification 1
CB Devices

Name
A Notifications LOCKDOWN ]
ol Reponts Message Template

Select v e
A Incidemts

Override Message Template /)

W Delete

Tour the New Nav

3§ Admin L 4+ Add a Notification

[17)
— o

© Profile

f. Select a message template that you create in Section 7.3 Creating Message

Templates.
S @ Global v | Notifications / Command Center / Scenarios / Create Standard Scenario >
InformaCast [
A Dashboard Scenario Notifications A o
Select the notifications to be sent when this scenario is initiated, and set any message template overrides.
@ sites
B Recipients Notification 1
CB Devices Name
LOCKDOWN

A Notifications

Message Template 2
ol Reports SB LOCKDOWN TEMPLATE v ] [ View Message Template 2

A incidents Override Message Template »

W Delete

Tour the New Nav

( <+ Add a Notification |
N Admin

0 e 1 X e | D =,

|« Collapse

Terms | Privacy | © Singlewire Software, LLC_All rights reserved -

4. Click Save to create your scenario.
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5. Set up an API connector for the newly created scenario.
a. Click the name of the newly created scenario or click the pen icon to open the
Scenario Details page.

i [ @ clobal v | Notifications / Command Center / Scenarios >
InformaCast [
3 8 . P
Q  search JT2- HOLD Standard Global > 7
JT3- SECURE Standard Global > 7 ]
# Dashboard
JT4 - EVACUATE Standard Global > 7
Sites
JTS - SHELTER Standard Global > 7
| Recipients JT6- FIRE Standard Global > 7
Devices JT8- CLEAR Standard Global > 7
Notifications LLXLKDQ_WN\ Standard Global >
NV TEST
Reports nathan evacuate te! Stapand Gobed >
SW - Ad Hoc Notification Standard Global > 7
Incidents
SW - All Clear Standard Global > 7
SW - Building Evacuation Standard Global > 7
Tour the New Nav SW - Emergency Lockdown Standard Global > 7
N Admin SW - Severe Weather Standard Global > 7
O Profile : SZQA-Emergency Lockdown Standard Global > 7 (%]

Show 100 v 1240124

b. Select APl Connector in the Scenario Setup section and then click Add API
Connector in the API Connectors section.

@ singh
InformaCast

Which scenario elements would you like to include in this scenario (optional)?

@ Global v ‘ Notifications / Command Center / Scenarios / Scenario Details. LOCKDOWN >

=
# Dashboard *m B [:::::] °
Sites Sites Instructions Keyboard Shortcuts Scenario Questions
| Recipients 1. °
Incident Plan API Connector
Devices
Notifications
Reports s
Questions ~
Allow your scenario initiator to provide f about an by having them answer questions.
Incidents
Question Default Response  Type Options ~ Variable
Where do you want to send Alert to Single Select 1 SiteName R ]
Tour the New Nav State your Full Name Free Text Alertinitiator Lt s
< 3
N Admin Is this a Drill single Select 2 IsDrill LRV | ®
Profile \
e 4+ Add Question o
|¢ Collapse o
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@singlewie

@ Global v Notifications / Command Center / Scenarios / Scenario Details: LOCKDOWN
InformaCast (SRS >
State your run Narme riee text Averumawr v T ew
. s
o
# Dashboard =+ Add Question
M Ssites
B Recipients API Connectors ~

Add API connections to external applications to send them InformaCast data when this scenario is initiated

CB Devices

A Notifications I © No API connectors found

oIl Reports -+ Add API Connector |

A Incidems

Scenario Notifications A

Select the notifications to be sent when this scenario is initiated, and set any message template overrides.

Tour the New Nav

N Admin Notification 1

O Profile H Name mg

LOCKDOWN
|& Collapse Q

c. The Add an API Connector window appears. Fill in or select the following
information:
Name : SB Alert Plus Integration
Type : Webhook
Method : POST
Webhook URL : https://cloud.screenbeam.com/api/singlewire/alert
Expire After : 1.5 minutes

Add an API Connector

Configure a custom webhook to send an HTTP request when this scenario is initiated

Name
SB Alert Plus Integration

Description (Optional)

Type
Webhook v

Method Webhook URL
POST ~ https://cloud.screenbeam.com/api/sing

+. Insert Variables

Expire After @

Authorization ~ Parameters  Headers  Body

Set whether OAuth 2.0 is used to authenticate your AP connector with the receiving application

Type
Select v X

| cancel | ERE

Click Headers and fill in the following information:

Key: Authorization

Value: The SB Cloud API key that is generated in ScreenBeam Cloud > Alert Plus >
EMS Integrations > Singlewire > Configuration > SB Cloud API Key.
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Add an API Connector

Name
SB Alert Plus Integration

Description (Optional)

Type
Webhook
Method Webhook URL
POST https://cloud.screenbeam.com/api/sin¢

4. Insert Variables

Expire After @

1.5 minutes
Authorization Pavame(erody
—
Add key-value pairs, which are appended to the webhook request as HTTP headers + AddHeader
Value IDescription Encrypt
Authorization 72ab858337dd63142f8e526de93b L]
+ Insert Variables ¥ Tnsert Varables

cancel | R

Click Body and fill in the following information:

{

"SinglewireNotificationld": " {{event.scenarioNotification.id} }",
"SinglewireSiteNameAlt": " {{event.scenarioNotification.fields.0.answer} } ",
"SinglewireAlertlnitiator": " { {event.scenarioNotification.fields.1.answer} } ",
"SinglewirelsDrill": "{{event.scenarioNotification.fields.2.answer} }",
"SinglewireAlertName": " { {event.scenarioNotification.scenario.messages.0.name} } ",
"SinglewireAlertText": "{{event.scenarioNotification.scenario.messages.0.subject} } ",

"SinglewireAlertSubtext": " {{event.scenarioNotification.scenario.messages.0.body} }"

}

Add an API Connector

Description (Optional)

Type
Webhook
Method Webhook URL
POST https://cloud.screenbeam.com/api/sing

+. Insert Variables

Expire After @

1.5 minutes

Authorization ~ Parameters  Headers(  Body

Define the data that should appear in the HTTP request body in a format supported by the receiving application.

Request Body Encrypt
e ~ = o
"SinglewireAlertName”: "{{event.scenarioNotification.scenario.messages.0.name}}",
"SinglewireAlertText": "{event.scenarioNotification.scenario.messages.0.subject}}’,
" tSubtext™. " {{event. i cenario. 0.body}}"
)
+ Insert Variables
cancel | SRS

Enable (check) the Encrypt option for the Headers and Body settings.
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d. Click Save to save the APl Connector.
e. Click Save to save the scenario settings.

7.5 Initiating an Alert on a ScreenBeam Receiver

Now you can trigger an alert on a ScreenBeam receiver after you have correctly configured
Singlewire scenarios and mapped ScreenBeam CMSE sites to Singlewire InformaCast sites
on ScreenBeam Cloud.

Follow the procedure below to trigger an alert on a ScreenBeam receiver:
1. Make sure that your ScreenBeam receivers have ScreenBeam Administrative Tools
licenses assigned.

Screengieam
CMS Management
- D ——
INSTRUCTIONAL TOOLS 29 29 BVHS5Y0Q046GS1AC. 6-5-2026 OBAAD,08AdhocClas. + on
B Receive ADMINISTRATIVE TOOLS 23 22 BWHNG205043G71AF... 3.7-2026 AlertPlus MessageMa... + =
[) Scheduler Log
L3

®nbout Sites 1, Receivers
v All Receivers Actions v
Screenbeam Cloud [ Site A
Site B
Unassigned
Device Name Site Name Status Device MAC Model Name Firmw:
ScreenBeam CE1422 Site A idle 10:9F:AQ:CE:14:22  SBWD1100P 144

2. Log into the Singlewire InformaCast website (admin.icmobile.singlewire.com) and go to
Dashboard.
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InformaCast mJ >

Q search "k o 'S
() | 5-SHELTER 6-FIRE 7-WEATHER [/ &-cLear
a2
# Dashboard {
Sites
n 9 - LOCKDOWN (AZVPST) E JT1-LOCKDOWN n JT2-HOLD n JT3-SECURE
| Recipients |
Devices
LU JT4 - EVACUATE () JT5-SHELTER JT6-FIRE [/ W JT8-cLEAR
Notifications |
Reports
o LOCKDOWN NV TEST SW - Ad Hoc Notification SW - All Clear
incidents
KT et . SW - Building Evacuation . f‘\,lvc';gmgency . SW - Severe Weather n f:?ﬁs:‘:'qe"cy
four
N Admin
Show 50 v  1240f24 & < > » )
O Profile H [ u]
Ye collopss Quick Access n \) System Health £~ ] )

Or, log into the InformaCast app and go to Scenarios.

— Scenarios ‘e
Q Search

> -
. JT6 - FIRE

rn JT8 - CLEAR |
l:l LOCKDOWN |
n NV TEST

’ X
. SW - Ad Hoc Notification

)

o ®

Tracking Events Notifications Self Service

3. Select a scenario in the Dashboard page on the InformaCast website. Or, select a
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scenario in the Scenarios page on the InformaCast app.
Note: Search for your scenario if there are too many scenarios in the page.

4. The questionnaire will appear. Select or fill in your answers and click the Review button
to continue.

@singewire

(iformaCast [ @ clobal v ] Notifications / Command Center / Scenarios / Describe Scenario: LOCKDOWN >
Describe Scenario: LOCKDOWN © a
Searcl “K 5
Please provide more information about your situation by answering following questions.
o
# Dashboard
o8 sites Questions
EE Recipients Where do you want to send Alert to
Test 01 v
CB Devices
State your Full Name
A Notifications Larry Chen
oIl Repons fs this a Drill ]
YES v
A Incidems
[ X cancel
Y
5. The Review Scenario page will appear. Check your scenario info and click Send.
@ singlewire T y
| @ Global v ‘ Notifications / Command Center / Scenarios / Review Scenario: LOCKDOWN >
InformaCast [t
Review Scenario: LOCKDOWN © »
Search *K -
Please review the notifications you are about to send. You may remove recipients or entire nO(I'ICalIQK’\S, if necessary.
o
ﬁ Dashboard
Notifications That Will Be Sent LI
M| Sites
B Recipients o -
LOCKDOWN o Include Notification
CB Devices
A Notifications Content Recipients

Message Template Click recipients’ buttons to include/exclude their

1 Reports SB LOCKDOWN TEMPLATE fevices.
Subject Users

A incidens LOCKDOWN - Secure Your Classroom @ Lany Chen
Body

Locks, Lights, Out of Sight

Sending This Will
Fo Send notificati 10 your

N Admin ) §
{ X cancel || Back @
O Profile H lilboiclosidll. Wads o

6. The alert will be triggered on the ScreenBeam receivers whose site is mapped to the
selected Singlewire site in a few seconds.

Note: To clear the alerts, you can set up and issue a CLEAR scenario.
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