
 

 Page 1 of 2          

Release notes 

RoboSHOT 30E-M PTZ Camera  

Current release 

RoboSHOT 30E-M 1.0.2 
January 4, 2024 

New features 

• Newly available CLISH commands include 
o camera preset { recall | store <1 – 16> [tri-sync <1 - 24>] [save-

ccu] } – Recall or store a preset. This command is described in the CLISH reference section 
of the manual for this product. 

o monitor buttons – returns information when the Network button on the remote is 
pressed. To stop monitoring and return to the command line, enter ctrl-C. 

Improvements 

• Presets 7 and 8 are available using the remote. 
• In some situations, Telnet sessions could become unresponsive. This has been fixed. 

Release history 

RoboSHOT 30E-M 1.0.1 
April 27, 2023 

Notes 

• Initial release. 
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Firmware update instructions 
The process for updating firmware is the same for virtually all Vaddio products. Your device’s web 
interface may display different information from the screen shot in this procedure.  

Caution 
The camera must remain connected to power and to the network during the update. Interrupting 
the update could make the camera unusable. If the update does not run, DO NOT DISCONNECT 
POWER. Call Vaddio Tech Support immediately: +1 763-971-4400 or 800-572-2011. 

1. Download the firmware file if you have not done so already. 

2. Access the device’s web interface and log in as admin. 

3. On the System page, select Choose File and select the file you downloaded. Then select Begin 
Firmware Update. 

 

4. Read the Confirm dialog box, then select OK. You will be prompted to log in again when the 
process is complete. 

This update can take up to 5 minutes to complete. While you’re waiting, you could try the following: 

• Think about what you would title your memoirs.  
• How many elements can you name while the update is running? 
• Visualize questionable design improvements for animals.How about plaid cows? 

After the update is complete, the System page will display the new firmware version under System 
Information. Enjoy that new-firmware smell!  
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