
The Opus codec is now incorporated to provide the best call
experience even during changing network conditions.

The LAN connectivity switch module has been upgraded such
that both ports now support 10/100/1000 MBit/s autosensing
Ethernet.

The devices now natively support headset connection and use
via a dedicated jack port and dedicated headset control key.

Following customer and partner feedback the devices within this 
family have been enhanced with the following capabilities that 
define the new standard for the range.

Supports very high strength RSA encryption keys.

The OpenScape Desk Phone CP range is the perfect partner
for all Unify platforms including OpenScape Business,
OpenScape 4000, OpenScape Voice and Unify Office.

The ergonomic, user-friendly, and economical design language
of the second generation OpenScape Desk Phone CP family
are reassuringly made in Germany, built from quality materials,
and are capably equipped to support a wide variety of user
scenarios.

The devices deliver advanced functionality and crystal-clear
HD audio quality while remaining simple to operate and without
compromising performance.

Sustainability is a core value of the latest CP range of devices
and is reflected in the choices made at every stage of
development – from manufacturing power, materials and
portfolio design, low energy technology employed through to
the packaging design, supply chain, transport, and operational
ownership. The CP110, CP210 and CP710 proudly bear the  
Energy Star certification.

DG-230126-EN17-Flyer-Unify-OpenScape-DeskPhone CP Devices

OpenScape Desk Phone CP710

OpenScape Desk Phone CP410

4096-bit Security Key Length

Gigabit Ethernet

Opus Codec

Headset Support

Major Enhancements

Interoperability

Intuitive, elegant and convenient

The OpenScape Desk Phone CP family is expanding - updated with a fresh design  
language and the latest technology while maintaining a familiar user experience.    

Desk Phone CP Range

OpenScape Desk Phone CP110

OpenScape Desk Phone CP210

Unify OpenScape
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•	OpenScape Desk Phone CP110 - L30250-F600-C580

•	Base, with two different height  
adjustments

•	Wall mountable (via the optional wall mount kit)

•	3 freely programmable 
function keys with Soft Label  
on LCD.

•	Pre-assignment: call log, 
forwarding and re-dial.

•	2 fixed function keys:  
settings, messages

•	3-way navigator plus OK key

•	3 audio function keys 
(mute, loudspeaker, headset)

•	Volume +/-

•	Open listening/hands free 
speaking (full duplex). 
 

•	SIP

•	Cornet IP / HFA

•	2 x 10/100/1000 Mbit/s autosensing 
Ethernet LAN ports with integrated 
switch

•	Energy Efficient Ethernet (EEE) 802.3az 
support

•	Headset Port for corded 
and cordless headsets (121 TR9-5)

•	Passive RFID Tag.

•	Graphical three-line display 
(162 x 48 pixels), monochrome

•	Signaling LED (red).

The perfect low-cost, high value device for multiple user  
scenarios without compromising quality.

Ordering

Placement

VoIP Protocol Support

Connectivity

KeysDisplay

OpenScape Desk Phone CP110

The OpenScape CP110 offers a low-cost but high value entry point to the next generation 
family IP devices.

•	Wall mounting kit - L30250-F600-C596   
Options

OpenScape Desk Phone CP110
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•	OpenScape Desk Phone CP410 - L30250-F600-C581 

•	Base, with two different height  
adjustments

•	Wall mountable (via the optional wall mount kit 

•	SIP

•	Cornet IP / HFA

•	2 x 10/100/1000 Mbit/s autosensing 
Ethernet LAN ports with integrated 
switch

•	Energy Efficient Ethernet (EEE) 802.3az 
support

•	Headset Port for cord connected 
(121 TR9-5) and cordless headsets

•	USB Type A Interface for headset and 
WiFi

•	Passive RFID Tag

•	4 freely programmable 
function keys (Soft Label  
on LCD) and tri-color LEDs.

•	5 fixed function keys: hold, 
, transfer, conference, 
menu, settings,  
messages  
(3 with bi-color led) 

•	4-way navigator  
plus OK key

•	3 audio function keys 
(mute, hands-free speaker, 
headset)

•	Volume +/-

•	Open listening / hands free 
speaking (full duplex). 
 

•	Graphical three-line display 
(199 x 48 pixels), monochrome

•	Signaling LED (3 color)

Representing a new standard in versatility, supporting a wide variety of 
workplace scenarios. 

The CP210 features 4 programmable keys, a larger display (removing the 
need for paper labels) and a conveniently located USB interface that  
provides numerous expansion opportunities.  

Ordering

Placement

VoIP Protocol Support

Connectivity

KeysDisplay

OpenScape Desk Phone CP210

OpenScape Desk Phone CP210
The OpenScape CP210 is set to become the definitive device for hybrid working with
flexible connectivity options that support a wide range of scenarios.

•	CP10 WLAN Sitck - L30250-F600-C587

•	Wall Mounting Kit - L30250-F600-C596

Options
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•	OpenScape Desk Phone CP410 - L30250-F600-C582

•	Base, with two different height  
adjustments

•	Wall mountable (via the optional wall mount kit)

•	5 context sensitive softkeys 
with tri-color LEDs 

•	6 fixed function keys:  
- presence / Out of Office 
- hold 
- settings 
- messages 
- transfer 
- conference

•	4-way navigator  
and OK key

•	3 audio function keys 
- mute 
- loudspeaker 
- headset

•	Volume +/-

•	Open listening/hands free 
speaking (full duplex)

•	SIP

•	Cornet IP / HFA

•	2 x 10/100/1000 Mbit/s autosensing 
Ethernet LAN ports with integrated 
switch

•	Energy Efficient Ethernet (EEE) 802.3az 
support

•	Headset Port for cord connected 
(121 TR9-5) and cordless headsets 
(121 TR(-5*)

•	USB Type A Interface  
(Supports 120mA (PoE) and 500mA 
when connected via PSU)

•	Passive RFID Tag.

•	Key module connector (up to 4  
modules supported) 

•	Graphical five line TFT display 
(480 x 320 pixels), color (adjustable)

•	Signaling LED (3 color).

One of the most flexible devices for applications where greater  
personalization and extended multi-line call handling is required.  

Ordering

Placement

VoIP Protocol Support

Connectivity

KeysDisplay

OpenScape Desk Phone CP410

The OpenScape CP410 is perfect for more demanding operations  
particularly when used in combination with the supported key modules. 

•	KM410 Key Module with Paper Strip - L30250-F600-C585

•	KM710 Key Module with LCD Display - L30250-F600-C586

•	CP10 WLAN Sitck - L30250-F600-C587

•	Wall Mounting Kit - L30250-F600-C596   

Options

OpenScape Desk Phone CP410
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•	OpenScape Desk Phone CP710 - L30250-F600-C583

•	Base, with two different height  
adjustments

•	Wall mountable (via the optional wall mount kit)

•	6 context sensitive softkeys 
with 3 color LEDs

•	6 freely programmable keys 
with 3 color LEDs 

•	6 fixed function keys:  
- presence key (out of office) 
- hold 
- settings 
- messages 
- transfer 
- conference

•	4-way navigator  
and OK key

•	3 audio keys 
- mute 
- loudspeaker 
- headset

•	Volume +/-

•	Open listening/hands free 
speaking (full duplex)

•	SIP

•	Cornet IP / HFA

•	2 x 10/100/1000 Mbit/s autosensing 
Ethernet LAN ports with integrated 
switch

•	Energy Efficient Ethernet (EEE) 802.3az 
support

•	Headset Port for corded and cordless 
headsets (121 TR9-5)

•	USB Type A Interface  
(Supports 120mA (PoE) and 500mA 
when connected via PSU)

•	Passive RFID Tag.

•	NFC

•	Bluetooth

•	Key module connector (up to 4  
modules supported) 

•	Graphical six line TFT display 
(1280 x 720 pixels), color (adjustable)

•	Signaling LED (3 color).

Designed for sophisticated demands this device is entirely at home  
in busy multi-line workflow environments. 

Ordering

Placement

VoIP Protocol Support

Connectivity

KeysDisplay

OpenScape Desk Phone CP710

The CP710 is the range topping device built for challenging mobile 
and hybrid team scenarios.

Options
•	KM410 Key Module with Paper Strip - L30250-F600-C585

•	KM710 Key Module with LCD Display - L30250-F600-C586

•	CP10 WLAN Sitck - L30250-F600-C587

•	Wall Mounting Kit - L30250-F600-C596   

OpenScape Desk Phone CP710
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Unify is an ENERGY STAR partner participating in the ENERGY STAR program for Enterprise Servers and Telephony.
Most of the phones of the OpenScape Desk Phone CP Family have earned the ENERGY STAR. 
 
Further information can be found at: http://wiki.unify.com/wiki/OpenScape_Desk_Phone_CP

ENERGY STAR is a U.S. Environmental Protection Agency voluntary program that helps businesses and individuals save money and protect our climate through superior
energy efficiency. Products that earn the ENERGY STAR prevent greenhouse gas emissions by meeting strict energy efficiency criteria or requirements set by the U.S.
Environmental Protection Agency. Learn more at: energystar.gov.

•	Works with CP210, CP410 and CP710

•	802.11ac (Up to 433Mbps), 802,11n (Up to 150Mbps)  
802.11g (Up to 54Mbps) and 802.11b (Up to 11Mbps)

•	Order details - CP10 Wi-Fi USB Stick - L30250-F600-C587   

•	2 x 2.8” TFT LCD displays (6 lines per display)

•	Dual height positions

•	12 freely programmable buttons with three-color LEDs

•	24 entries maximum using Level Shift key

•	Maximum 4 key modules supported per device

•	Order details - KM710 Key Module - L30250-F600-C586

•	Paper strip templates

•	Dual height positions

•	16 freely programmable keys with three-color LEDs

•	Maximum 4 key modules supported per device

•	Order details - KM410 Key Module - L30250-F600-C585 

•	Compatible with CP110, CP210, CP410 and CP710

•	External dimensions - 149.8 (H) x 164.4 (W) x 41mm (D)  
(bare)

•	Order details - Wall Mount Kit - L30250-F600-C596

CP10 Wi-Fi USB Stick

KM710 Key Module

KM410 Key Module

Wall Mount Kit

Accessories
Further detail on the accessories available for the new CP Desk Phone device range.

KM410 shown with CP410

KM710 shown with CP710


