
“HPE GreenLake gives us exactly that extra flexibility we need for 
our managed services.”

– DANIEL STADELMANN, SENIOR SYSTEM ENGINEER AT BITHAWK

Simplifying work and life for companies and 
their employees with digital technologies is 
what BitHawk has set out to do in its vision. 
And the Surseer IT provider does exactly 
that. With a new cloud-native infrastructure 
and flexible IT payment model through 
HPE GreenLake edge-to-cloud platform. The 
best bit is: BitHawk is profiting. From more 
flexibility, more time and new customers.

SOLUTION:
Edge to cloud

INDUSTRY:
IT services

COUNTRY:
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SIMPLY EASY AND SIMPLY FLEXIBLE



OBJECTIVES 

• Creating a future-proof basis for as-a-service offers 

• Ensuring reliability for basic IT services

• Simplifying infrastructure management

REQUIREMENTS

• Maximizing flexibility and scalability

• Guaranteeing maximum availability

• Creating IT safety for the future

SOLUTION

• HPE ProLiant DL360 Gen10 Server

• HPE Alletra dHCI

• HPE Apollo 4200 storage

• HPE StoreEver MSL2024 tape drive

• HPE InfoSight

• HPE GreenLake Central

• HPE GreenLake cloud platform

• HPE Pointnext Tech Care

• HPE GreenLake Management Services

OUTCOMES

• Prepared seamless as-a-service infrastructure

• Reduced internal maintenance effort from 
days in the past to several hours

• Achieved growth of customers of about 
25 percent in outsourcing
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